SBHC Orientation

October 26, 2016
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Objectives

e Welcome new SBHC Coordinators

* Provide brief overview of State Program Office
(SPO) requirements for certified SBHCs

 Connect Coordinators with SPO resources
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SBHC State Program Office (SPO)

- State agency e S e
. We provide: = P
— State funding
— Training and technical
assistance
— Quality assurance

— Data collection and
analysis
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SBHC State Program Office
Ask us about:

Operational profile Quality improvement

Certification
Data
Best practice Other SBHC

Funding models
State requirements

Opening a  Clinical services

new SBHC Oregonl
Health

Authority

Mental health
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Site Coordinator

« Primary contact between SBHC & SPO
- Help keep SBHC in compliance

- Keep Operational Profile up to date -
 Prepare for SPO site visits w
Notify SPO when out of compliance v

Submit required information

Attend required meetings with SPO
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BHC

WASHINGTON COUNTY
Beaverion HS

Cantury HS

Forest Grove HS

Mario Station HS

Tigard HS

Tualatin HE

=Ll I L]
Wikamina HS

Yamhl Carfton HS

POLK COU
Central HS

LINCOLN COUNTY

Oreg

CERTIFICATION TEAM TERRITORIES

Certified SBHCs =TT
As of July 201E

on School-Based Health Centers 2016

Clatskanie MSHS FEenson Polytechnic HS  Cenennial AS David Douglas i | GaEm HS

Lewis & Clark E3 Lane M5 Ceégar Chaver K-8 Frankin HS Hamson Park k-6
Ralnier JASRE HS Madlisan HS Cleveland HS Eearge MS Jefferson HS
vemonla K-12 Farkrose HS Rocsevalt HS

CLACKAMAS COUNTY

HOOD RIVER COUNTY

Estacada HS Qregon Giy HS
Miwaukle HS Sandy HS

ol

R

i

Hood River Valkey HS

MORROW COUNTY
- lone Community Charter

—ee——""" pardieton HS
Surmidge MS

UHION COUNTY

La Grande HS
Hawport HS —— -
Youmor — T 2o
Toleda HS . X N
Waldport HS ~ T ———__BAKER COUNTY
e Baker HS
BENTOM COUNTY ____———"
Lincoin ES WHEELER COUNTY
Manroe ES/MS — Mitchedl K-12
i
LANE COUNTY i ] GRANT COUNTY
LaRE CUUNTY -
Cascate M5 Zrant Union JR/SR HS
Churchlll HS
Morh Eugene HS h\""“—u\_\_\_‘__\_\— Cﬂmmcﬁﬁgr"g
Spainghiald HS _ Tookad
e 0 T s o
-
COOS COUNTY _—" ; g:_ff:s'-"'ﬂ COUNTY
=R La Pine K-12
i1y M.A&. Lynch ES
T it CUMTY Regmond HS
Foseourg HS Slsters HS
Douglas H3 JOSEPHINE COUN ACKSON COUNTY LAMATH COUNTY
IMnots Valley HS Ashland HS Ehchrist School
CURRY COUM Lama B]'ITIE M Buiie Falls Chartar
Erookings-Harbor HS Evergresn £3 Crater H3
Eagie Paint HS
Jackson ES
Jewat ES -
Db S =S Certification Team | ILEI
Prospect Charter Territories ST1-£73-0274
Scenlc M5
PUBLIC HEALTH DIVISIKOH Washingbon ES
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The Oregon SBHC Model

Oregon School-Based Health Genters

Standards for Certification
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Operational Profile

'@'r SBHC *

k¥

- C [ west-26.fmsdb.com/fmi/iwp/cgi?-db=SBHC&-loadframes
5 Apps [ HR (O Planning (O] Research Resources (] Adolescent Health [ Mental Health [ KPMs (O] Telemedicine [ Mentorship (0 Traumna/Toxic Stress  §

SBHC Detail - Web -

HOME
Fake SBHC SBHC ID 9999
Details Operations | Staff | Shift Hours | Cert Waiver | P | Financial
SBHC Name Fake SEHC Host School Name Yogurt High School
SBHC SBHC Physical Address SBEHC Mailing Address || same as Physical
Address Line 1 %% Fake St. Mail Address Line 1 123 D ST
Address Line 2 Suite 2756 Mail Address Line 2
Corvallis OR. 572133 Corvallis OR. 57213
Phone S03-222-8884 InfoSystem Info System Bill 3rd party o Yes | Mo
Fax S03-222-8883 Primary Care EMR The EMR Electronic Claim & "
Mental Health EMR - Yes e
County Info
County Cascadiag
Primary Contact Terry Smith
Phone 555-555-5553
Email TS@cascadiag.co.gov
System Info
System =zCascadia Fakey Tz ST
Primary Contact Joe Williams
Phone 503-123-4563
Email joe@testsystem.net
Medical Sponsor
Medical Sponsor zCascadia Fakey
Primary Contact Joe Williams
Phone 503-123-4563 This information is accurate | 2/11/2016
Email joe@testsystem.net Confirmed by Melanie




Operational Profile

Oregon School-Based Health Centers

Operational Profile
User’s Guide 2016-17
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Certification Site Visit

 Occurevery two years for
your site or system

- Representative sample of
your system (if >1 SBHC)

- Facilitated by the SPO
Public Health Nurse
assigned to your county
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Certification Process

Step 1

Step 2

Step 3

Step 4

Step 5

Step 6

Step 7
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Certification Site Visit

Cracon
Oregon OO NE Oregan 5t Ste 503
calt o cEon
Anlhwrily ihosob Eones Hegl Censs Phane: 571-673-0871
FLBLIC HEALTH DIV TSION SBHC Frograméssmbe orus
Schoal-Beved Health Center Program s henBhareson orsisohe

Certification Verification Review Tool
Reference: Oregon School-Based Health Centers Standards for Certification 2014

Section A.1-4: Certification Process
Cartification Standard compliant? Comments

A.20iib]rc): The Operational Profile
iz complete and up-to-date; all SEHC
roles are assigned:

Derital Provicer (D, EFD8, RADH)
Heslth Dept Admin

Hezlth Dept Nursing Supervisor
Health Dept Primary SBHC
Contact

Imimunization Coordinator
Laboratory Coordinator O ves
Murse: (REALPN}
Medical Director O wo
Primary Care (HD, 03, KD, NP, PA}
Privacy Official

Qualified Mentzl Hezlth

Lo

Lrerer eyt

Oregon

Professional (QHHF)

Ql.l:li‘ty.ﬂn.l.!:ucnwdinamr
ﬁgnl;bwﬂmmr Ore
mmﬁm heath, medicai

School-Based Health Centers As of December 22, 2015 Page 10f17 ‘ a
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Waivers

@ SBHC Detail - Web -
HOME
Fake SBHC SBHC ID 9999
Details Dperations Staff Shift Hours Cert Waiver WPM Financial
Certification Waiver Info
Certification Waivers + .
Waiver Date Created 11/4/2013 2:57:44 PM
Date Section Expected Date Date Submitter Contact
Created Letter Completion Approved Approved Resolved First Fakey
| select [9/8/2016 B - Last McFakersen
| Select [11/4/2013 Data  11/21/2013 Yes 4/9/2014  1/8/2016 3 Title Captain
Collection/Reporting Email chiahua.yu@state.or.us
| Select |11.r'4f2013 Sponsoring 12/25/2013 Yes 4f9/2014 i2/29/2015 K3 Bhane 503-857-5300
Agency/Facility
: C ty Contact
| select [7/8/2013  Sponsoring 1/15/2016 Yes 8/5/2013  12/29/2015 3 SHEEnE
Agency/Facility Has County Public Health
been notified? Yes '*' No
| Select [12/5/2012 Data 7/16/2014  Yes 12/29/2015 3 N
Collection/Reporting
| Select [11/29/2012 Sponsoring 7/11/2014  Yes 4/9/2014  4/9/2015 3 Last McCoy
Agency/Facility Title aszdfasdf

Email Bones@startrek.net

Fhone 2322342

Certification Section Data Collection/Reporting I

Which standard is not being met?

i - ddblaasdfasdfasdf
Waiver Instructions aasdfasdfas

Explanation of why standard is not met

Instructions on how to fill out a waiver are in the Operational Profile User’s Guide Tribbles continue to menace the bridge

located on the State Program Office website under the Certification Standards

tab. Action plan to meet standard
Phasers!im

To submit the waiver, click the "Submit™ button ONCE to send the waiver to the

State Program Office for review. Eoizdel 2l
of compliance WAIVER INFORMATION
11/21/2013 View COMPLETE:

Report Submit to SPO




SBHC Data Requirements

Visit/Encounter Data

Student Satisfaction Survey

Annual Operating Revenue Information

Key Performance Measures (KPMs)

Questions? Contact Loretta Jenkins!
loretta.l.jenkins@state.or.us or 971-673-0246
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mailto:loretta.l.jenkins@state.or.us

Important Dates

JULY 15: ¢ Visit/encounter data submission from prior school year*

OCTOBER 1: « Update the Online SBHC Operational Profile for the current school

year. More info in the Operational Profile User’'s Guide**

= Includes entire profile (Details, Operations, Staff, Shift Hours)
= |ncludes Key Performance Measures™
= |Includes Annual Operating Revenue Information®

OCTOBER: ¢ In-person Coordinator meeting (usually in Portland)***

SBHC Coordinators receive new Satisfaction Surveys (paper or
electronic)*

JANUARY 25, e Coordinator Meeting via webinar***
2017 10-12pm:

JANUARY 15:

Visit/encounter data mid-year submission for current school year*
Satisfaction Surveys mid-year submission*

APRIL 11, 2017 + Coordinator meeting via webinar**#*
1-3pm:

JUNE 30: e Satisfaction Surveys end-of-year submission*

ONGOING: + Update Operational Profile as changes occur (e.g., staffing, operating
hours, contact information or other updates). More info in the
Operational Profile User's Guide**




QUESTIONS???
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Contact Us

School-Based Health Center Program
Oregon Public Health Division

800 NE Oregon St., Ste. 805

Portland, OR 97232

P:971-673-0249

F:971-673-0250
sbhc.program@state.or.us
www.healthoregon.org/sbhc
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