
Place Your Logo Here - Align Center

SBHC Coordinators Meeting

October 10, 2019



Adolescent and School Health Unit

• Our Vision:  Oregon is the very best place for all youth to learn, 
grow, and thrive.

• Our Mission:  To support the health of all youth in Oregon through 
evidence-based and data driven policies, practices, and programs.

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit
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• Our Program Areas:
– Adolescent Health Policy and 

Assessment
– School-Based Health Centers
– School Nursing
– Youth Sexual Health
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teenhealth.or
Be sure to 
follow us!
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Building a Community 
of Collective Care: 
True radical healing 
PRESENTED BY: FELISCIANA PERALTA



“Activists can only lead the 
resistance if we take care 
of ourselves and each other. 
Part of taking care of the 
world around is taking care 
of yourself.”



Self Care 
to 
Collective 
Care









Who are your people?







Build a plan



Collective Care

Play
Color, build stuff, puzzles
Streaming
Watch movies or videos that fill your soul
Listen to music that empowers you
Take care of the mind
Books, magazines, podcasts, audios, journal

Talk to people



Collective Care 

Take care of the body
Drink water, dance it out, workout, nap

Nature
Get some sun, get the body moving 

Unplug
Don’t read the comments

Own your story





PAUSE



Making the choice to be authentic in 
your own story



Practice





When we practice collective care, we 
start to heal
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GOALS

 Share knowledge. 

 Learn ideas and 
strategies. 

 Development supportive 
connections with each 
other and the Subject 
Matter Experts (SMEs). 



SBHC World Café - PROCESS
• Each table has Table Host (TH) and a Subject Matter Expert (SME) 

• 4 rotations, 20 minutes each round. 

• Attendees will be asked to choose a table. 

• After 20 minutes, attendees will rotate to a new table. 

• At the beginning of each round, the TH will summarize from the last 
group, so the current group can build off that.

• A summary of the notes will be shared with all attendees. 
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SBHC World Café- TABLE TOPICS
1. Oregon Immunizations Program: improving HPV vaccination rates in your clinic
2. Oregon State Public Health Lab Compliance Program: CLIA certificates and how to 

have a compliant lab program
3. Oregon STD Program: best practice in STI testing for adolescents and taking a 

sexual history inclusive of all sexual orientations and gender identities. 
4. Oregon Suicide Prevention Program: implementing suicide prevention, intervention 

and postvention efforts in schools and SBHCs
5. Community Partner Outreach Program: fostering strategic partnerships between 

OHP-certified community partners, schools and safety net clinics. 
6. Student Success Act: engaging your school in their planning process for the 

Student Success funds to address student’s health and safety needs. 
7. Oregon School-Based Health Alliance: effectively partnering with youth 
8. Youth Sexual Health Program: sexuality education is a solution to multiple public 

health issues: improving implementation of Oregon policy through the Mapping 
Project

9. Health Systems Division- Policy and Provider Services:  Medicaid billing in SBHCs
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ROUND 1 and 2 

What are some successful 
strategies SBHCs have used to 
support this work? 
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Round 3 and 4

What support do SBHCs need to 
advance this work?
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SBHC State Program Office
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State Program Office Staff Updates
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State Program Office Budget
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SBHC Certification Updates
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2019 – 2020 Site Verification Visits
• Brookings Harbor HS
• Butte Falls Charter
• Century HS
• NEW Chemawa School
• Cleveland HS
• NEW Grants Pass HS
• Illinois Valley HS
• Ione School
• Jefferson HS
• La Grande HS
• Lincoln ES
• Lorna Byrne MS
• Lynch ES
• Madison HS
• Marshfield HS
• NEW Mazama HS
• NEW McMinnville HS
• Mitchell School
• Newport HS
• North Eugene HS
• Parkrose HS

• Pendleton HS
• Rainier Jr/Sr
• Redmond HS
• NEW Reynolds HS
• Springfield HS
• Sunridge MS
• Table Rock ES
• Tigard HS
• Waldport HS
• White Mountain MS
• Willamina HS



Certification Verification Review 
Tool
• GOAL OF SITE VISIT

– #1 Verify compliance with Standards
– Offer technical assistance

• Self-assessment of your SBHC 
prior to a scheduled site visit

• Encourage use of the tool on 
regular intervals to ensure 
continued compliance.



New Additions to Review Tool

– NEW Inventory of adolescent vaccines

– NEW Ask if staff know how to order meningococcal B vaccine

– NEW Review with staff they know how and are resetting the 
data logger daily associated with vaccine monitoring

– NEW More examples of what we assess for in a youth-
friendly clinic





Most Frequent Action Items 2014-2019

STANDARD EXAMPLES OF MOST FREQUENT ACTION ITEMS % OF 1,430 
ACTION ITEMS

Laboratory

• Not performing quality control at all
• Not performing or documenting quality control correctly
• No quality control log
• No current package insert

33%

Operations/Staffing

• SBHC policy needs revised for content
• Inaccurate info for SBHC services and hours
• No SBHC policy (not provided, not finalized or exists, 

what was submitted doesn’t cover it)
• SBHC policy not reviewed and approved in last 2 years

27%

Immunizations

• Vaccine storage and handling issues
• Immunization standing orders not current (public clinics)
• VFC vaccine not available (e.g. missed opportunities, no 

freezer, not VFC certified)
• Vaccine Management Guide not current

13%



Send to SPO Before Site Visit

• Ten required SBHC policies

• ALERT reports

• NEW Documentation of annual blood borne pathogen training for 
each employee with occupational exposure

• NEW Documentation of privacy training for all SBHC workforce 
(physical, mental health, dental health)



Questions? 

Contact your SBHC PH Nurse anytime!!

We love to hear from you, tell us about all the great 
things you are doing so we can share with others 
looking for ideas.

We are happy to provide assistance prior to the site 
visits to make sure the visit is as smooth as possible. 



SBHC Data
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SBHC Utilization Snapshot: 
2017-19

• Packet Handouts
• Two year changes 

in:
– Total well care visits
– Well care visits 

(OHP)
– Immunizations



Statewide Trends in Utilization
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Site-level Trends
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2017-18 SBHC Primary Care Revenue

• Everyone gets primary 
care revenue reports

• Some systems get mental 
health revenue reports 
(depending on data 
quality)

• Revenue entries 
streamlined for 18-19



2017-18 SBHC Primary Care/Dental 
Revenue Overview*
• # of SBHCs in analysis: 76
• Total primary care/dental visits: 80,419
• Total primary care/dental clients: 33,096
• Total estimated revenue: $27,094,660
• Average revenue per SBHC: $356,509
• For every $1 in State public health revenue, SBHC medical 

sponsors brought in $3.66 in other sources to support primary care 
and dental SBHC services.

• This is up $0.54 from 2016-17
• For FQHCs, $1  $3.85; For Non-FQHCs, $1  $2.74



2017-18 SBHC Primary Care/Dental Revenue

State Base Funds 
$4,019,974 

15% Other State 
$1,792,893 

7%

County 
$1,892,136 

7%

Medical Sponsor 
$515,133 

2%

School District 
$709,864 

3%

City 
$15,000 

0%

Federal 
$2,968,424 

11%

OHP 
$7,249,994 

27%

CCare 
$269,005 

1%

Commercial Billing 
$1,798,102 

7%

Other Billing 
$725,081 

3%

Patient Payments 
$498,786 

2% Public PPS/APM 
$3,354,439 

12%

Grants 
$639,883 

2%

In Kind/Donation 
$554,421 

2%

Other 
$91,525 

0%

Oregon SBHC Primary Care/Dental Revenue Sources
2017-18



A Note on 2020 CCO Metrics
• Recent changes voted in for CCO Incentive Metrics (eff. Jan 2020)
• Too many metrics, want real opportunities for change that are 

aligned with OHA & CCO 2.0 priorities
• Result: 

– 10 metrics eliminated
– 4 new metrics added
– Went from 19  13

• Adolescent well visit and effective contraceptive use eliminated
• Adolescent immunizations (incl. HPV) added
• Well visits for 3-6 year-olds added
• Handout
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SNAPSHOT ON ADOLESCENT 
HEALTH 2019 -- PREVIEW

Assessing Student Health and the Systems that Shape It

PUBLIC HEALTH DIVISION
Adolescent and School Health



PUBLIC HEALTH DIVISION
Adolescent and School Health
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Goals of the Snapshot

• Generate a set of health metrics that is meaningful to youth and 
stakeholders who serve youth
– Physical health and well-being
– Mental and emotional health and suicide
– School climate
– Sexual health

• Develop socioeconomic and policy context for health of adolescents
– Identify social determinants 
– Track major policy changes 



Goals of the Snapshot cont.
Build a framework that attempts to acknowledge fundamental drivers of 
youth health (3 S’s):
• Strengths

– Positive Youth Development
– Informed decision making
– Empowerment

• Systems
– Public Policy
– Systems of Oppression (Racism, Transphobia & Homophobia)
– Economics

• Surviving
– Coping Behavior
– Mental Health Outcomes (Depression, Suicide Contemplation)
– Academic Performance

PUBLIC HEALTH DIVISION
Adolescent and School Health
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PUBLIC HEALTH DIVISION
Adolescent and School Health
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PUBLIC HEALTH DIVISION
Adolescent and School Health
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Oregon Healthy Teens Survey

• Representative sample of Oregon’s 8th and 11th graders
• Survey takes place biennially in odd years (most recent 2019)
• ~28,000 students, 227 schools surveyed, 77 districts
• Provides state and county level estimates
• Questions cover: general, oral, and mental health topics, resilience, 

behavior, and perceptions of peer and parental attitudes. 
• Will be replaced in 2020 by the Student Health Survey

For more on the Survey: 
https://public.health.oregon.gov/BirthDeathCertificates/Surveys/Oregon
HealthyTeens/Pages/index.aspx

https://public.health.oregon.gov/BirthDeathCertificates/Surveys/OregonHealthyTeens/Pages/index.aspx


PREVIEW: STUDENT MENTAL 
HEALTH



STRENGTHS
Student Mental and Emotional Health



Strengths: Parents/Students Seeking Out 
Preventive Care

Source: 2015-19 Oregon Healthy Teens Survey



Strengths: Caring and Trusted Adult 
Relationships

Source: 2015-19 Oregon Healthy Teens Survey



Strengths: Social Media

Source: 2019 Oregon Healthy Teens Survey



SYSTEMS
Student Mental and Emotional Health



Systems: Public Policy – Student Success Act



Systems: Racism, Transphobia, and 
Oppression

Source: 2019 Oregon Healthy Teens Survey



Systems: Racism, Transphobia, and 
Oppression

Source: 2019 Oregon Healthy Teens Survey



SURVIVING
Student Mental and Emotional Health



Surviving: Absenteeism

Source: 2015-19 Oregon Healthy Teens Survey



Surviving: Depression

Source: 2015-19 Oregon Healthy Teens Survey



Surviving: Suicide Ideation

Source: 2015-19 Oregon Healthy Teens Survey



Thank you!

Wes Rivers
Policy & Assessment Specialist
Adolescent & School Health Program
OHA Public Health Division
wesley.r.rivers@state.or.us

mailto:wesley.r.rivers@state.or.us


Finding Meaning Behind the Numbers: 
An SBHC Data Activity

• What?
– Chance to look at data interactively 
– Observe & ask questions in small groups

• Why?
– New perspective on important trends
– SPO is interested in your feedback
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Finding Meaning Behind the Numbers: 
An SBHC Data Activity

• 5 topics:
– Evolving Population of SBHCs
– Satisfaction & Quality
– Mental Health
– Reproductive Health
– Immunizations
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Finding Meaning Behind the Numbers: 
An SBHC Data Activity

Choose 3 Topics

For Each Topic:
• 3 Data Points
• 3 Observations
• 3 Questions
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SBHC Panel
Schools, Mental Health, and SBHCs: What’s 
so great about integration? 
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Milwaukie HS Health & Wellness Center
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Milwaukie HS Health & Wellness Center
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Milwaukie HS Health & Wellness Center
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Milwaukie HS Health & Wellness Center
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Milwaukie HS Health & Wellness Center
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Central Health & Wellness Center
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Central Health & Wellness Center
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Central Health & Wellness Center
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Central Health & Wellness Center

• POWER Peers video:
https://www.youtube.com/watch?v=pXl-wo4EyVo#action=share
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.youtube.com_watch-3Fv-3DpXl-2Dwo4EyVo-23action-3Dshare&d=DwMFaQ&c=7gilq_oJKU2hnacFUWFTuYqjMQ111TRstgx6WoATdXo&r=M1-EfJl6wnhtMPHwlg-N838wlCihlhCVsVIIBWQ8CeW_WvFVhMvICU54-1W-YsSm&m=MNLhb8Q3A7ogat-emwWwkNI_n0b5MwdkNdNAjiBWoj4&s=iQDY5t30AeiwGmyikg-XU62Uu6l3x8CUopo_qNXYa-w&e=
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Youth Panel
How to support youth in promoting social 
change in your school.
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Contact Us

School-Based Health Center Program 
Oregon Public Health Division
800 NE Oregon St., Ste. 805
Portland, OR 97232
P: 971-673-0249
F: 971-673-0250
sbhc.program@state.or.us 
www.healthoregon.org/sbhc

mailto:sbhc.program@state.or.us
http://www.healthoregon.org/sbhc
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