
SBHC Student Satisfaction Survey 
 

ONLY give to students who are 12-19 years old 
DO NOT give the survey to parents/guardians 

Surveys should be administered immediately after a visit 
 

Steps for administering the surveys: 

1. Begin administering the surveys immediately.  
 

2. We expect to see at least one test iPad survey synced to 
our database by November 1st.  A portion of the surveys must be 
completed by January 15th and the remainder are due June 30th.  

 
 

3. Immediately following a visit with a provider/nurse/mental health 
counselor: 
Ask the student if they want to fill out a private survey about the health care 
they received.   
•  

• If the student says YES, ask if they’ve already filled one out.   

A student should NOT complete multiple surveys. 
 

For paper surveys, at the top of the first page, WRITE in the name of the SBHC 
Provider who saw the client if you would like to track this information. 

•  

• The student should fill out the survey in a private place and then place it 
into the envelope provided. SBHC staff should not look at the completed 
surveys. They are confidential. 

•  
•  

4. Continue this process ALL surveys are completed. 
**All surveys in your packet must be filled-out. If one student refuses, ask 

another student to complete the survey** 

 

CALL Loretta Jenkins at 971-673-0246 when your paper survey packet 
has been returned to the State Program office. Notify your SBHC 
Coordinator that all surveys are completed. 


