
Changes to staff detail / roles / credentials section of Operational Profile (OP) database 

Certification Roles These are the roles that are included in the certification standards as 
required roles or roles that can count towards minimum hour requirements. Qualified 
Mental Health Professional (QMHP) isn’t a new role but it now has an asterisk next to it to 
indicate a QMHP does need to meet OAR 309-019-0125 Staff Qualifications and 
Competencies but does not need to registered or credentialed through Mental Health & 
Addictions Certification Board of Oregon (MHACBO) 

Other Roles  

To better understanding staffing roles in SBHCs the State Program Office has updated this 
list. Some of roles that were previously listed have been removed or replaced with similar 
roles with new titles. We know the titles used by agencies can vary and it’s okay if the title 
doesn’t match up exactly with the role listed here, but hopefully this expanded list will offer 
roles that more closely align with some of the positions currently staffed in SBHCs.  

Credentials – Mental / Behavioral Health  

Previously, the credentials listed in this section included various MH / BH licensures and 
Certified Drug and Alcohol Counselor (CADC) types. To gather more accurate information on 
SBHC staffing, the credentials have been expanded to include clinicians working towards 
licensure (Associates) as well as Psychiatric Mental Health Nurse Practitioner (PMHNP) and 
Qualified Mental Health Associate (QMHA).  

Credentials should be verifiable either through MHACBO or a licensing board specific 
registry. Again, to ensure accurate OP entries please consult with the mental health agency 
when completing the OP.  

Credentials – Traditional Health Worker  

Traditional Health Worker (THW) used to be included in “Other Roles” section. That section 
now includes specific types of THWs – Community Health Worker (CHW), Peer Support 
Specialist (PSS) and Peer Wellness Specialist (PWS). In order to check the THW credential 
box we ask that the staff person is certified with OHA and there is a corresponding role 
checked in the “Other Roles” section. The THW credentials is listed separate from other 
credentials because THWs may be working in positions that could fit under either physical 
or mental / behavioral health as it is separated in the OP.    

  

https://oregon.public.law/rules/oar_309-019-0125
https://www.mhacbo.org/en/certifications/
https://www.mhacbo.org/en/certifications/
https://www.oregon.gov/oha/EI/Pages/THW-Become-Certified.aspx


Here is a screenshot of the OP Staff record illustrating the changes described above: 

 


