
WHO: Health Licensing Office 
Board of Cosmetology Meeting  

WHEN: Monday, January 24, 2022 at 10 a.m. 

WHERE: 1430 Tandem Ave. NE, Suite 180, Salem, OR 97301 

What it the purpose of the meeting? 
The purpose of the meeting is to conduct Board business. A copy of the agenda is provided with this notice. Go to 
https://www.oregon.gov/oha/PH/HLO/Pages/Public-Meetings.aspx for current meeting information. 

May the public attend by way of teleconference? 
Yes, a teleconference line is available for the public to attend the open sessions of the public meeting. 

Teleconference call-in instructions: 
1. Approximately five minutes prior to the start of the meeting, dial (503) 934-3605, and enter the specific six-digit

passcode listed on the agenda below. The passcode is different for each board and may be different for various types
of meetings.

2. You will be notified that you are connected to the conference call. The conference call line will stay connected for the
duration of the meeting.

3. For the courtesy of all participants on the call, keep your phone on mute during all times of the meeting until you are
given an opportunity to speak during the Public and Interested Parties Feedback period (if available as stated on the
agenda).

4. Email April Fleming at april.fleming@dhsoha.state.or.us stating you are logged in and whether, or not you want to
make a public comment during the Public and Interested Parties Feedback period (if available as stated on the
agenda).

What if the board/council enters into executive session? 
Prior to entering executive session, the board/council chairperson will announce the nature of and the authority for holding an 
executive session. Board members, designated participants such as staff, and representatives of the news media shall be 
allowed to attend the executive session. All other audience members are not allowed to attend the executive session. If 
scheduled on the agenda, any executive sessions would be held according to Oregon Revised Statute 192.660. No final actions 
or final decisions will be made in executive session. The board/council will return to open session before taking any final 
action or making any final decisions. 

Representatives of the news media who are interested in attending an executive session are asked to contact April Fleming at 
april.fleming@dhsoha.state.or.us prior to the meeting to make arrangements to attend an executive session by telephone 
conference call. 

Who do I contact if I have questions or need special accommodations? 
A request for accommodations for persons with disabilities should be made at least 48 hours in advance of the meeting. For 
questions or requests, contact April Fleming at april.fleming@dhsoha.state.or.us. 

HEALTH LICENSING OFFICE 
Kate Brown, Governor 

1430 Tandem Ave. NE, Suite 180 
Salem, OR 97301-2192 
Phone: (503) 378-8667 

Fax: (503) 585-9114 
Email: hlo.info@dhsoha.state.or.us 

Website: www.oregon.gov/oha/ph/hlo 

https://www.oregon.gov/oha/PH/HLO/Pages/Public-Meetings.aspx
mailto:april.fleming@dhsoha.state.or.us
mailto:april.fleming@dhsoha.state.or.us
mailto:april.fleming@dhsoha.state.or.us
mailto:hlo.info@dhsoha.state.or.us
https://www.oregon.gov/oha/ph/hlo/Pages/index.aspx


Approval of Agenda 



Agenda is subject to change. 
For the latest information, go to https://www.oregon.gov/oha/PH/HLO/Pages/Public-Meetings.aspx 

Health Licensing Office 
Board of Cosmetology 

1430 Tandem Ave. NE, Suite 180 
Salem, OR 97301 


Monday, January 24, 2022 at 10 a.m. 
Teleconference Call-In Information 

Conference call phone number: (503) 934-3605; 
Conference passcode: 747147 

1. Call to order

2. Items for Board action
♦ Approval of agenda

3. Reports
♦ Director report

-COVID-19
♦ Licensing and fiscal statistical reports
♦ Regulatory report
♦ Policy

-Administrative rule update

4. Public/interested parties’ feedback

5. Other Board business

https://www.oregon.gov/oha/PH/HLO/Pages/Public-Meetings.aspx


 
 

Director Report 



 

 

 

Licensing and Fiscal 

Statistical Report 
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Licenses Issued - Barber



FY20 629 FY21 559 FY22 313 TOTAL 1501TOTAL ISSUED
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Licenses Issued - Hair Design



FY20 643 FY21 515 FY22 259 TOTAL 1417TOTAL ISSUED
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Licenses Issued - Nail Technology



FY20 18 FY21 38 FY22 16 TOTAL 72
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Licenses Issued - Natural Hair Care



FY20 1003 FY21 891 FY22 510 TOTAL 2404TOTAL ISSUED
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Licenses Issued - Esthetician



FY20 982 FY21 888 FY22 455 TOTAL 2325
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Licenses Issued - Cosmetology Independent Contractor



FY20 326 FY21 332 FY22 127 TOTAL 785TOTAL ISSUED
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Licenses Issued - Freelance Authorization



FY20 787 FY21 805 FY22 411 TOTAL 2003TOTAL ISSUED
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Licenses Issued - Cosmetology Facility



FY20 1345 FY21 1506 FY22 693 TOTAL 3544TOTAL ISSUED
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Licenses Renewed - Barber PAPER ONLINE
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Licenses Renewed - Hair Design PAPER ONLINE



FY20 6080 FY21 6256 FY22 3037 TOTAL 15373
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Licenses Renewed - Nail Technology 

PAPER ONLINE



FY20 39 FY21 47 FY22 22 TOTAL 108TOTAL ISSUED
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Licenses Renewed - Natural Hair Care PAPER ONLINE



FY20 6851 FY21 6906 FY22 3485 TOTAL 17242
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Licenses Renewed - Esthetician PAPER ONLINE



FY20 5052 FY21 5096 FY22 2467 TOTAL 12615TOTAL ISSUED
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Licenses Renewed - Independent Contractor
PAPER ONLINE



FY20 215 FY21 270 FY22 158 TOTAL 643TOTAL ISSUED
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Licenses Renewed - Freelance Authorization PAPER ONLINE



FY20 4070 FY21 4376 FY22 2176 TOTAL 10622TOTAL ISSUED
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Licenses Renewed - Cosmetology Facility PAPER ONLINE



Total 43716

0

1000

2000

3000

4000

5000

6000

7000

18-25 26-33 34-41 42-49 50-57 58-65 66-73 74-81 82-89 90-97 98-105

3107

6569

6826

6018
6186

5003

3114

1240

170

21 1

291

728 679 641 689
511

352
169

36 4

291

321
216 167 142 126 63 31 4

Licenses by Age and Gender Female Male Other
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Licensing Trends - Barber
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Licensing Trends - Hair Design
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Licensing Trends - Nail Technology
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Licensing Trends - Natural Hair Care
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Licensing Trends - Cosmetology Facility



2019 2020 2021 2022
Grand 
Total

1 2 3 4 1 2 3 4 1 2 3 4 1 2 3

Barber 2016

PASSED 22 35 23 46 46 42 27 8 31 21 11 36 28 32 408

FAILED 59 72 53 80 74 45 45 7 36 26 24 46 39 39 645

Barber 2016 - Spanish

PASSED 1 1 1 3

FAILED 3 2 1 2 4 1 1 1 3 2 20

Esthetics 2016

PASSED 224 230 261 309 299 281 304 50 196 178 200 309 240 252 2 3335

FAILED 118 123 137 159 120 144 146 24 97 115 125 140 124 136 4 1712

Esthetics 2016 - Spanish

PASSED 1 3 2 2 1 1 1 2 6 2 1 22

FAILED 2 4 3 3 1 2 2 1 1 2 2 23

Esthetics 2016 - Vietnamese

Board of Cosmetology
Testing Results



2019 2020 2021 2022
Grand 
Total

1 2 3 4 1 2 3 4 1 2 3 4 1 2 3

PASSED 12 15 16 18 18 23 16 4 8 15 11 9 8 12 1 186

FAILED 20 17 19 12 13 9 7 3 7 9 9 9 2 4 1 141

Hair 2016

PASSED 203 190 195 174 219 188 185 31 138 120 135 178 161 163 4 2284

FAILED 89 63 72 66 86 74 87 16 55 75 59 84 73 81 2 982

Hair 2016 - Spanish

PASSED 1 4 5 6 5 2 7 1 1 1 1 1 35

FAILED 2 3 5 7 11 6 4 1 6 1 3 4 4 2 59

Hair 2016 - Vietnamese

PASSED 1 2 1 2 2 6 2 1 2 2 1 22

FAILED 6 1 3 2 2 6 5 1 3 1 30

Nail 2016

PASSED 138 110 122 136 139 138 120 16 101 81 106 129 103 111 3 1553

FAILED 42 44 42 51 45 33 45 12 39 46 33 45 49 58 584

Nail 2016 - Spanish

PASSED 1 3 2 1 1 1 1 3 1 14

FAILED 2 1 1 1 2 2 1 1 2 13

Nail 2016 - Vietnamese



2019 2020 2021 2022
Grand 
Total

1 2 3 4 1 2 3 4 1 2 3 4 1 2 3

PASSED 55 50 39 64 58 81 93 3 43 34 24 14 24 22 604

FAILED 49 59 46 63 49 74 57 7 30 22 16 19 30 20 1 542

Natural Hair Care

PASSED 2 6 9 8 6 7 2 40

FAILED 9 3 4 5 8 1 30

Oregon Law - Spanish

PASSED 2 4 4 5 3 6 4 1 3 3 2 1 1 39

FAILED 5 6 5 6 5 5 7 2 2 2 3 5 3 56

Oregon Law - Vietnamese

PASSED 47 56 50 69 60 70 95 3 48 40 31 24 25 30 2 650

FAILED 39 56 40 45 38 53 63 7 37 16 24 18 25 20 481

Oregon Laws and Rules

PASSED 480 436 453 524 557 533 503 84 364 348 323 525 425 452 8 6015

FAILED 192 194 212 233 224 210 215 30 155 170 205 252 234 260 4 2790

Grand Total 1812 1778 1807 2082 2082 2037 2044 308 1410 1347 1370 1867 1619 1720 35 23318



 
 

Regulatory Report 



`

1/11/2022

2017 2019 2021 2023 Grand 
Total 2017 2019 2021 2023 Grand 

Total ANONYMOUS 349

OPEN COVID COMPLAINT 287 7 294 CLIENT 280

Barber 0 0 4 0 4 Critical Complaint regarding licensing 1 1 OTHER 693

Cosmetology Facility 0 1 40 14 55 Laser Services 4 6 3 13 TOTAL 1322

Cosmetology Independent Contractor 0 0 3 0 3 Licensing Concern 190 216 183 29 618

Esthetician 1 3 11 3 18 Safety/Sanitation Issues 68 96 47 7 218

Hair Design 0 1 16 6 23 Services performed by an unlicensed 
person on minors 1 1

Nail Technology 0 0 6 1 7 Services Provided 39 69 52 14 174

UNLICENSED Cosmetology 0 1 55 16 72 Uassigned 1 2 3

TOTAL 1 6 135 40 182 Grand Total 302 387 574 59 1322

CLOSED

Barber 4 8 4 0 16

Cosmetology Facility 139 199 280 9 627

Cosmetology Independent Contractor 11 5 7 0 23

Esthetician 33 19 9 1 62

Freelance Authorization 1 2 2 0 5

Hair Design 54 50 36 3 143

Nail Technology 10 12 5 0 27

Natural Hair Care 1 0 0 0 1

UNLICENSED Cosmetology 48 86 96 6 236

TOTAL 301 381 439 19 1140

Grand Total 302 387 574 59 1322

Board Report

COMPLAINANTS BY TYPE

Board of Cosmotology

CASES BY LICENSE TYPE AND OPEN/CLOSED STATUS COMPLAINTS BY TYPE



 

 

 

Public/ Interest Parties 

Feedback 



 
 

Other Board  

Business  

 



  
  

 
Health Licensing Office 
Board of Cosmetology 

January 24, 2022 
 

**PLEASE PRINT** 
  Name (First, Last) and Email Representing Request to Comment 

(yes/no) 
Perla Martinez – perla3@pdx.edu  No 
Roni Nelson – roni@collegeofcos.com  No 
Helene Lawless – besmoothinfo@gmail.com  Yes 
Ruby Martinez – ruby26@pdx.edu  No 
Sharon Wiser – swiser@ymail.com  Yes 
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