
 
 
 
 
Update: OSPHL Courier Processes 
 
 
To All OSPHL Courier Clients, 
 
The Oregon State Public Health Laboratory (OSPHL) and our courier vendor, Senvoy, 
are continuously working to improve the quality of the courier services provided. The 
lab meets with Senvoy leadership quarterly to review any issues and develop solutions.   
 
 
Updates: 
1. Address labels 

a. You may have noticed that the plastic pouch containing the address label on 
your box has been taped closed. Please leave this tape in place.  

b. Senvoy is trying a new option for box rotation. Each box will be specifically 
assigned to your location. We hope this will improve the consistency of empty 
boxes rotating back to your facility and reduce transport errors.  
 

2. What specimen are you sending?  
a. When you place an order as-needed, or on-call, the Senvoy customer service 

representative placing the order asks what tests we will conduct on the 
specimens you’re sending. We do this in order to track specimen transport 
timing well.  

b. If you place orders for tuberculosis testing, either QFT or AFB, you may notice 
the representative asking you for a bit more detail. Be sure to specify QFT or 
AFB for a smooth ordering process. 

 
 
Reminders:  
1. Blue Tape on Boxes 

a. When a transport box is empty, there will be blue tape over the closure. 
b. Remove the blue tape when the empty box is delivered to your facility.   
c. Never hand a box to a driver with specimens inside and blue tape affixed.  

2. Summer Changes 
a. As the temperatures increase, we suggest including more ice packs in your 

transport boxes to ensure refrigerated temperatures are maintained during 
transport.  

b. If your clinic schedule changes for the summer, please call the OSPHL to 
change your routine pick-up schedule at 503-693-4100. 

 
(continues on next page) 
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3. Routine Pick-Ups 
a. If you have a routine pick-up scheduled but do not have specimens that day, 

please call Senvoy to cancel the pick-up at 503-234-7722. 
 
 
Thank you for your attention to proper transport of specimens. Please contact Sarah 
Humphrey or Tina Serrano with questions or concerns about courier transport.  

- Sarah Humphrey, Client Services Coordinator – 503-693-4124 or 
sarah.m.humphrey@state.or.us 

- Tina Serrano, MLT – 503-693-4118 – christina.serrano@state.or.us  
 
 
Sincerely,  
 
 
Sarah M. Humphrey, CHES 
OSPHL Client Services Coordinator 
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