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Memorandum to all ODIE users

Please read the following memo carefully, as it contains important information
on accessing ORELAP’s database for accreditation needs.

High-level summary:
1) There will be a planned ODIE outage overnight from 7/22 to 7/23/2026
2) ODIE will be accessed from a new web page starting on 7/23/2026

3) All users will access ODIE using Microsoft B2C multi-factor authentication
starting 7/23/2026

The ORELAP Data Input and Edit (ODIE) web portal is migrating to a new web
address which will utilize a different login process, with multi-factor authentication,
starting on Wednesday, July 22, 2026. While the interface and functionality of ODIE
will not change noticeably, the web address (also known as the URL) where you
access the database will change. During the migration process, there will be a planned
ODIE outage starting at 5:00 pm Pacific Time on Wednesday, July 22, 2026 until
completion on the morning of Thursday July 23™. During this time, ODIE will not be
accessible at either the old or new URLs. Please plan accordingly! We will send out
notification when the new URL is live on July 23, 2026.

Starting on July 23", 2026, please use the following link to access ODIE:

https://orelap.oregon.gov/home

We recommend bookmarking this in your preferred browser for easy access. Our
webpages will also contain the updated link.
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When logging into the new URL for ODIE, you will be taken to a Microsoft B2C
(Business-to-Consumer) web address. While it may look different from what you are
familiar with, this is expected and is the new multi-factor authentication platform used
to log into ODIE. The B2C platform relies on sending a unique code to your email
address as well as a password to authenticate your identity. Because the unique code
must be entered along with the password, you must have access to the email address
associated with the user ID. There may be instances where laboratories have been
using an ODIE login associated with an old email address. For example, the
laboratory’s email address domain name may have changed from when you first
established your ODIE login. If you do not have access to the email address
associated with your existing ODIE login, you will need to request a new registration in
the ODIE portal using the email address you have access to after you have been
authenticated using B2C.

An additional attachment with detailed instructions including images has been included
with this memo.

| understand this change may take some getting used to and thank you in advance for
your understanding as we continually work to make ODIE easier to use and more
secure.

Please contact me or any member of the ORELAP team if you have questions.
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Steve Jetter
ORELAP Manager

steven.jetter@oha.oregon.gov
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