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New Era for SERV-OR: Transition to the Veoci

System | Alex Drungil

Over the past few months, the SERV-OR
program has been transitioning from its legacy
system to the new hosted platform, Veoci. The
Veoci system is a custom, self-contained, and
interactive platform for managing volunteer
readiness, communication, and deployment. As
with any major change, we recognize there’s a
learning curve but with robust features and new
tools designed with volunteers and administrators
in mind, we'’re excited about what this means for
the future of emergency response coordination
n... CLICK HERE TO READ COMPLETE
ARTICLE.
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de of declared emergencies
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Saying Goodbye, with Deep Gratitude |
Sophie Flora-DeSart

In a break from tradition, I’'m writing to our
newsletter audience today to share a personal
announcement with the SERV-OR network.
This month will be my last as Oregon’s State
Medical Reserve Corps (MRC) Coordinator
and SERV-OR Volunteer Manager.

The beginning of this next chapter started in
December, when | popped the question to my
partner on a cross-country ski trek (spoiler:
they said yes). In February, CLICK HERE TO
READ SOPHIE'S COMPLETE MESSAGE.

OREGON PHOTOGRAPHY CALL-OUT
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We're collecting scenic shots from across the state,
and your photo could be featured in an upcoming issue.

Whether it's a misty mountain morning, a windswept
coastal cliff, or your backyard in full bloom, we want to see it.

? Send your best pic our way and let Oregon shine through your lens!

hows off Oregon's beauty?
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The Passage of Senate Bill 837 | Cayetana
Gomez de Soler

The Oregon Legislature has passed Senate Bill 837
(SB 837). The bill, which has been cleared by both,
the House and the Senate is now awaiting Governor
Kotek’s signature, brings several key updates to the
State Managed Volunteer Pool (SMVP). The bill is
set to go into effect on January 1, 2026.

Most notably, SB 837 expands SMVP eligibility to
include Administrative and Support (non-medical)
volunteers. Starting next year, people who do not

hold a state-issued healthcare credential will be able

register with the SMVP, broadening the pool...
CLICK HERE TO CONTINUE READING.

The Future of SERV-OR | Danielle Brown

We know the news headlines about federal
budgets and cuts to Health and Human Services
(HHS) and Centers for Disease Control and
Prevention (CDC) have been difficult to read. At
the end of June, OHA received both the CDC
Public Health Emergency Preparedness (PHEP)
and the ASPR Hospital Preparedness Program
(HPP) grants for Budget Period 2 (July 1, 2025-
June 30, 2026). These funds support the majority
of the Health Security, Preparedness and
Response Program (HSPR) including the SERV-
OR Volunteer Manager (Sophie’s position). The
federal government... CLICK HERE TO
CONTINUE READING.



https://links-2.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Flanding_pages%2F52812%2Ffde6ecdb1d0a654ba552434874361bf9/2/010101981acda2c0-9309b45c-bf4a-4a9a-822e-b57398a73e0f-000000/z4TpvSB8P5d_uPFdNVwUQG3bhJBOrnN2i0JcgerXNjA=414
https://links-2.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Flanding_pages%2F52812%2Ffde6ecdb1d0a654ba552434874361bf9/2/010101981acda2c0-9309b45c-bf4a-4a9a-822e-b57398a73e0f-000000/z4TpvSB8P5d_uPFdNVwUQG3bhJBOrnN2i0JcgerXNjA=414
https://links-2.govdelivery.com/CL0/https:%2F%2Fveoci.com%2Fv%2Fp%2F266963%2Fpages%2Fservor-prod%3Futm_medium=email%26utm_source=govdelivery/1/010101981acda2c0-9309b45c-bf4a-4a9a-822e-b57398a73e0f-000000/v2FHXeZuaD7F7EF4RFXIOXR7C0qpbgseKB4ZQOrM8LM=414
https://links-2.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Flanding_pages%2F52812%2Ffde6ecdb1d0a654ba552434874361bf9/3/010101981acda2c0-9309b45c-bf4a-4a9a-822e-b57398a73e0f-000000/pyax8kUzOR3Qe_OC53EDEDa9Mb0jwbOnAsmwO5ujks8=414
https://links-2.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Flanding_pages%2F52812%2Ffde6ecdb1d0a654ba552434874361bf9/3/010101981acda2c0-9309b45c-bf4a-4a9a-822e-b57398a73e0f-000000/pyax8kUzOR3Qe_OC53EDEDa9Mb0jwbOnAsmwO5ujks8=414
https://links-2.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Flanding_pages%2F52811%2F2d89ceee49eea4572504e6d973c9178b/2/010101981acda2c0-9309b45c-bf4a-4a9a-822e-b57398a73e0f-000000/wscRWn6UA50OamKypsZYnTCqmtJGhAK5Oww7___qiC8=414
https://links-2.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Flanding_pages%2F52811%2F2d89ceee49eea4572504e6d973c9178b/3/010101981acda2c0-9309b45c-bf4a-4a9a-822e-b57398a73e0f-000000/i9DCPzhxuL58xceLeZ2V8XetAES7trgSXmqAErjnay8=414
https://links-2.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Flanding_pages%2F52811%2F2d89ceee49eea4572504e6d973c9178b/4/010101981acda2c0-9309b45c-bf4a-4a9a-822e-b57398a73e0f-000000/LGJXV2il8NdqThjuHiao0CaM-l-rRyLddrR5qqIL3g8=414
https://links-2.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Flanding_pages%2F52811%2F2d89ceee49eea4572504e6d973c9178b/4/010101981acda2c0-9309b45c-bf4a-4a9a-822e-b57398a73e0f-000000/LGJXV2il8NdqThjuHiao0CaM-l-rRyLddrR5qqIL3g8=414
https://links-2.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Flanding_pages%2F52809%2Fafae052f559caab94050e58405ceb945/2/010101981acda2c0-9309b45c-bf4a-4a9a-822e-b57398a73e0f-000000/D5LjYRkejLjKfv7qUx1AX5pRZKrkqvjHyxIg_ufxyBI=414
https://links-2.govdelivery.com/CL0/https:%2F%2Fgov.oregonlive.com%2Fbill%2F2025%2FSB837%2F%3Futm_medium=email%26utm_source=govdelivery/1/010101981acda2c0-9309b45c-bf4a-4a9a-822e-b57398a73e0f-000000/VIdW0gMbrRv_-6cowFfHp27Mo0T6gfdc-Z7XGPuNxuM=414
https://links-2.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Flanding_pages%2F52809%2Fafae052f559caab94050e58405ceb945/3/010101981acda2c0-9309b45c-bf4a-4a9a-822e-b57398a73e0f-000000/nY0ECWcSY9jMFI7YMACntNI9YbiVooIIfKq-jNdPTiI=414
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WANTED: Contributors, Creators,
Communicators!

Let me introduce myself. My name is Stuart. |
am the AmeriCorps VISTA member supporting
SERV-OR. In April, | began my second year
serving in this role, a uniquely rewarding
opportunity. One of my responsibilities is the
coordination and production of this newsletter,
the SERV-OR Bulletin. To get this
accomplished, | lead and facilitate the Bulletin
Development Team (BDT), a group of inspiring,
capable, and informed volunteers. We are all
led by Sophie Flora-DeSart, the SERV-OR
Volunteer Manager, who oversees the entire
process.

The BDT is a small yet mighty group that meets
virtually... CLICK HERE TO READ MORE.
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e Join ODHS/OHA Webinars on Federal
Updates: July 22 and September 23 | 10
— 11 AM | Virtual via Zoom - Reqister for
both sessions here

e Preventing Heat-Related llinesses (OHA)

e Stay safe from climate threats, other
summer hazards (OHA)

Trusted
Resouces

e Oregon Health Authority News and
Notices (OHA)

e Seasonal Climate Forecast | July —
September 2025 (ODA)

e YouTube: Seasonal Climate Forecast |
July — September 2025 (ODA)

= There are a lot more. Click here.
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. Thank you!
3 Questions y

Gloria Alvarez, Danielle Brown, Samantha
Buckley, Alex Drungil, Sophie Flora-DeSart,
Nancy Flores, Cayetana Gomez de Soler,
Velda Handler, Joe Johnson, Paul Kaplan,
Jessica Kosydar, Eric Missman, Mojisola
Obiako, Cynthia Rodriguez, Shane Sanderson,
Stuart C Vaughters, Lila Wickham, and Mary
Ellen Winterhalter.

Those named above contributed their time,
talents, and resources to the production of this
edition of the SERV-OR Bulletin. Your
contributions are MUCH appreciated!

Reader Feedback - July 2025
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Click here to start your subscription to the

Contact Us

Badge Request | Click here to request an updated State Managed Volunteer Pool badge.

Do you have a Story of Service? We desire to hear it! Email your story to
SERV.OR@odhsoha.oregon.gov
so your story can be recognized and published in a future newsletter!

General questions? Email SERV.OR@odhsoha.oregon.gov

SERV-OR

State Emergency Registry of Volunteers in Oregon
The mission of the State Emergency Registry of Volunteers in Oregon (SERV-OR) and Oregon’s
Medical Reserve Corps (MRC) network is to ensure health and well-being, educate, and protect all
people in Oregon.

We will accomplish this through recruiting, registering, training, exercising, and deploying licensed
volunteer health professionals to support public health initiatives, health and medical needs
during public health crises, and by improving access to preparedness education and resources for all
individuals and communities.
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