February 27, 2026

Message to All OPS Licensees, Training Programs, and Permitted

Workers
Subject: TLC Upgrade released 2/27/26 - New look, more secure

Greetings,

TLC was upgraded!

The TLC Upgrade is released on Fri, 2/27/26 by 10 AM. To see the changes, please close
your browser, open a new browser, and log back into TLC:
https://psilocybin.oregon.gov/welcome. We encourage you to clear your browser cache,
also.

To clear your browser cache: Each browser has a different method to clear the cache.
Follow the method for your browser. Some common browsers are Edge, Safari and Firefox.
An internet search such as "How to clear browser cache for Edge," can guide you how to
clear the cache.

The TLC Upgrade:

e Thisis abig step up that changes how the software looks and behaves, making it
much more capable.

e It keeps TLC secure and up-to-date, making sure it works safely now and in the
future without needing constant, major repairs.

Please contact us through TLC messages if you have any questions or concerns.

Thank you!
The Oregon Psilocybin Services Licensing and Compliance Programs
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