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Product Tracking Changes released 8/14/26 - Sales page updates; auto rounding; 
Testing Request page updates 
 
TO: Licensed service centers, manufacturers, and laboratory 
 
Greetings, 
  
Please share this information with permitted workers who have access to your 
Product Tracking (TLC-PTS) account. 
  
There are 6 new features for Service Centers, 3 new features for Manufacturers, 
and 2 new features for Testing Laboratories in TLC-PTS (the product tracking 
system). These include Sales page updates, auto rounding, and Testing Request 
page updates.  
  
These features released on Fri, 8/14/26 by 10 AM. To see these changes, please 
close your browser, open a new browser, and log back into TLC: 
https://psilocybin.oregon.gov/welcome.  
  
 
Six Updates for Service Centers:  
  

1. All weight fields automatically round to 2 decimal places 
a. The value entered will automatically round to 2 decimal places when 

one clicks off the field 
b. Example (illustrated below) 

i. In a "Weight" field, entered a weight of 1.2568 
ii. Clicked off the "Weight" field 

iii. The weight automatically changed to 1.26 
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Oregon Psilocybin Services 
SENT: 8/14/2026 

 

2 
 

2. A refund is limited to the quantity and cost of the original sale 
a. Example (illustrated below) 

i. 4 products of PKPR-dfe6ac0f were sold for a total cost of $180 
ii. If attempt to refund 5 products on this sale, an error message 

informs that no more than 4 products can be refunded 
iii. If attempt to refund $190 on this sale, an error message 

informs that no more than $180 can be refunded 
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3. When a sale is deleted, any associated refunds are also deleted 
a. Example (Illustrated below) 

i. 4 products of PKPR-dfe6ac0f were sold for a total cost of $180 
ii. 1 product was refunded for $45 

iii. The entire sale was deleted because the wrong product was 
accidentally selected for the sale 

 
REMINDER: Click the Delete button if you selected the wrong product for 
sale. If you made any other errors to the sale, click the entry (row) and edit 
the sale. Both the refund and the sale are deleted (removed from the Sales 
Records section of the Sales page). The refund and the deleted sale appear 
in the Deleted Sales section at the bottom of the Sales page. 
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4. Deleted Sales are now visible 
a. When a sale is deleted, the sale and any associated refunds appear in 

the Deleted Sales section on the Sales page 
b. The Deleted Sales section is at the bottom of the Sales page 
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5. The "Reason for Deleted Sale" displays in the Deleted Sales section 

a. This reason is entered by the licensee or licensee representative 
when they delete a sale 

 
  
 

6. The Sales Report is updated with additional data points: Weight, Analyte 
Weight, Sales Price Each 

a. Total Analyte Weight and Total Weight populate in the text section of 
the Sales Report 

b. In the Sales Records section, the following data points were added: 
i. Weight 

1. Total: (g) 
2. Each: (g) 

ii. Analyte Weight  
1. Ratio: (mg/g) 
2. Each: (mg) 
3. Total: (mg) 

iii. Each: (to the Sale Price column) 
c. The new data points in the Sales Records section also appear on the 

CSV and the PDF of the Sales Report 
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Three Updates for Manufacturers: 
  

1. Testing Request table updated with additional columns: UIN, Product 
Type, Description, Test Type

 
  

2. Packaged Products can now have a specific number of products 
unpackaged 

a. On the Packaged Products page, when an entry (row) is clicked, 
manufacturers may unpackage products by clicking on the 
"Unpackage" button 

b. Manufacturers may now enter the specific number of products to 
unpackage 

c. This will return the product to the Harvest Batch or Process Lot the 
packaged product came from 

 
REMINDER: Psilocybin products returned by a service center may not be 
unpackaged and repackaged! Such products must be either destroyed as 
waste or transferred to another licensee in their original client packaging. 
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3. All weight fields automatically round to 2 decimal places 
a. The value entered will automatically round to 2 decimal places when 

one clicks off the field 
b. Example (illustrated below) 

i. In a "Weight" field, entered a weight of 1.2568 
ii. Clicked off the "Weight" field 

iii. The weight automatically changed to 1.26 
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Two Updates for Testing Laboratories: 
  

1. Testing Request table updated with additional columns: UIN, Product 
Type, Description, Test Type 

 
  

2. All weight fields automatically round to 2 decimal places 
a. The value entered will automatically round to 2 decimal places when 

one clicks off the field 
b. Example (illustrated below) 

i. In a "Weight" field, entered a weight of 1.2568 
ii. Clicked off the "Weight" field 

iii. The weight automatically changed to 1.26 
  

 
  

 
  
  
Please contact 'Product Tracking Team' through TLC messages if you have any 
questions or concerns.  
  
Thank you! 
The Oregon Psilocybin Services Compliance Program  
_________________________ 
Oregon Health Authority 
Public Health Division 
Center for Health Protection 


