
Clinical Training for School Dental 
Sealant Programs

Tuesday, August 11, 2020
AGENDA

1:00 pm – 1:05 pm Introductions & Housekeeping Amy Umphlett

1:05 pm – 1:20 pm
CCO Metrics
School Health & Safety Metrics

Amy Umphlett

1:20 pm – 1:40 pm
Data
Program Performance 
Benchmarks & Standards

Karen Phillips

1:40 pm – 2:00 pm Privacy & Security Practices Amy Umphlett



Housekeeping

• During the presentations, please mute your 
microphone by clicking on the mute icon in the 
bottom left corner.

• If you do not want others to see you, please click on 
the stop video icon in the bottom left corner.

• At any time, you may type your questions or 
comments in the chat box.

• This webinar is being recorded and will be posted 
online for those unable to participate in the live 
session.



Continuing Education (CE) Credit

• You will receive 1.0 hour of CE credit for today’s 
virtual training session.

• You must complete a short quiz and training 
evaluation form before receiving the CE credit.
– A link to the quiz and evaluation form will be 

posted in the chat box at the end of the training.
– As a back-up, please type your name and email 

address in the chat box. A link to the quiz and 
evaluation form will be emailed to you.

• After you have submitted your answers, the CE form 
will be emailed to you.



Coordinated Care Organization (CCO) 
Metrics
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2019 CCO Incentive Metrics

• Each CCO is being paid for reaching benchmarks or 
making improvements on incentive measures from a 
“Quality Pool”*.
– 19 metrics
– 3 dental metrics

oChildren ages 6-9 and 10-14 who received a 
sealant on a permanent molar tooth.

oMental, physical, and dental health assessments 
within 60 days for children in DHS custody.

oOral evaluation for adults with diabetes 

*Quality Pool: CCOs place into the pool a percentage of the aggregate payments they   
are contracted to receive. Only if they meet their metrics, do they receive it back. In 
2018, it was 4.25%.



COVID-19 CCO Quality Funds Release

• All CCOs received 60% of their allowable 2019 
quality pool funds by March 31, 2020.  

• Remaining 40% of the 2019 quality pool funds were 
paid out in June 2020 based on the regular 2019 
calculation, less quality pool funds already received 
in March.
– For 2019 quality pool, all CCOs were eligible to 

receive a maximum of 3.5%.





2019 CCO Incentive Metrics Data Report

• OHA Metrics Annual Report for 2019 would normally 
be released in July.
– It undergoes extensive reviews before being 

approved for public release. 
• Due to constraints related to the COVID-19 

pandemic, the annual report is delayed.
– No estimated timeframe of publication yet.

• In the interim, OHA released data that compares 
overall CCO performance over time across the 
metrics that have been incentivized for the 2020 
measurement year. 



Oregon Health Authority, Health Policy & Analytics
CCO Metrics High Level Performance 2020 Incentive Measures
https://www.oregon.gov/oha/HPA/ANALYTICS/MetricsScoringMeetingDocuments/4.-CCO-Metrics-High-Level-
Performance%20through%202019.pdf
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2020 CCO Incentive Metrics

• Metrics were reduced from 19 down to 13.
– Dental sealants was taken off the list.

• Oregon Metrics & Scoring Committee decided on July 
17, 2020 to have all measures in 2020 reporting only.
– CCOs do not need to meet the benchmarks or 

improvement targets.



2020 CCO Incentive Metrics

• Kindergarten metric 1: Preventive dental visits for 
ages 1-5, 6-14

• Kindergarten metric 2: Well-child visits for ages 3-6
• Timeliness of postpartum care
• Disparity measure: ED utilization for members with 

mental illness
• Oral evaluation for adults with diabetes
• Cigarette smoking prevalence
• Depression screening and follow-up



2020 CCO Incentive Metrics

• Diabetes: HbA1c poor control
• Adolescent immunization
• Initiation, engagement and treatment for drug and 

alcohol use
• Alcohol & drug misuse: screening, brief intervention 

and referral to treatment (SBIRT)
• Childhood immunization status
• Mental, physical, and dental health assessments 

within 60 days for children in DHS custody



2021 CCO Incentive Metrics
• Oregon Metrics & Scoring Committee decided on July 

17, 2020 to:
– Roll over the 13 measures from 2020 into 2021.
– Keep DHS Assessments measure the same.
– Add new Meaningful Language Access measure: 

Proportion of visits with spoken and sign language 
interpreter needs that were provided with OHA 
qualified or certified interpreter services.

• No decisions yet on improvement targets.
– 2019 performance may potentially be used as 

baseline for setting 2021 improvement targets.



School Health and Safety Metrics



In-Person Instruction or Hybrid Instruction 
Model: All Grade Levels & School Districts

• Applies to both public and private schools; higher 
education institutions & youth correctional 
facilities have their own guidelines.

• Counties must meet the following requirements 3 
weeks in a row:
– 10 or fewer cases per 100,000 people over 7 days
– Test positivity of 5% or less over 7 days

• Statewide, these must be met 3 weeks in a row:
– Test positivity of 5% or less over 7 days



In-Person Instruction or Hybrid Instruction 
Model: K-3 Students & Remote & Rural 

School Districts
• In-person instruction can resume for K-3 students 

and remote and rural school districts with fewer than 
100 students:
– Fewer than 30 cases per 100,000 over 7 days 
– Test positivity of 5% or less over 7 days 
– COVID-19 is not actively spreading in the school 

community 
– School districts are in compliance with sections 1-

3 of Ready Schools, Safe Learners guidance



Transition Planning for Comprehensive 
Distance Learning

• For school districts where in-person instruction is 
occurring during the school year, planning for a 
switch to comprehensive distance learning should 
take place, including training for staff and notification 
of the community, if one or both conditions are met:
– 20 cases or greater per 100,000 over 7 days
– Test positivity of 7.5% or greater over 7 days



Comprehensive Distance Learning

• All school districts must implement comprehensive 
distance learning if the following conditions are met:
– 30 or more cases per 100,000 over 7 days
– Test positivity of 10% or greater over 7 days



Questions?
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