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Public Health Division 

Tobacco Retail License Program    October 2026 

 

This email is also available in other languages: Español (Spanish), 한국어 (Korean), Pусский 

(Russian), 简体中文 (Chinese), عرىب (Arabic), Tiếng Việt (Vietnamese), िह�ी (Hindi), and 

ਪੰਜਾਬੀ (Punjabi). 

Retailer training video available for retailers 
The Tobacco Retail License Program developed a training video for retailers and your 
employees. This five-minute video was created to review the importance of ID checking 
practices and quick tips for how to accurately check an ID.  

 

• The video can be viewed on the Tobacco Retail License website or at this link: 
https://www.youtube.com/watch?v=8ApyGj_5s4g&feature=youtu.be 

• This video can be viewed often as part of your establishment’s scheduled 
training. See the Best practices guide for retailers that encourages training 
policies and training staff regularly.  

https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Current%20Spanish%20Newsletter.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Current%20Korean%20Newsletter.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Current%20Russian%20Newsletter.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Current%20Russian%20Newsletter.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Current%20Chinese%20Newsletter.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Current%20Arabic%20Newsletter.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Current%20Vietnamese%20Newsletter.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Current%20Hindi%20Newsletter.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Current%20Punjabi%20Newsletter.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Pages/retailers.aspx
https://www.youtube.com/watch?v=8ApyGj_5s4g&feature=youtu.be
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Retailer%20Best%20Practices%20Guide%20English.pdf
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• This video is available in English with English subtitles. Visit the settings icon to 
enable Spanish subtitles. 

ID checking reminders 
As a Licensed Tobacco Retailer, you are responsible for making sure everyone selling 
tobacco products and inhalant delivery systems, also known as vapes or e-cigarettes, at 
your business checks IDs properly.  

• Ask for the ID first, confirm the customer is over 21 
before removing products from the shelf or handing them 
the product.  

• Hold the ID and look at it carefully. 

• Check the birthdate. All US state driver licenses and 
identification cards are vertical for people under 21. 

• Check the expiration date. Expired IDs are not valid 

• You have the right to deny the sale 

 

Updated Oregon “tobacco products” definition went into 
effect June 5, 2026. 
On March 31, 2026, Governor Tina Kotek signed Senate Bill (SB) 1571 into law. As of 
June 5, 2026, the law expanded Oregon’s definition of “tobacco products” to include oral 
nicotine pouches, nicotine lozenges, and other nicotine products, regardless of whether 
naturally or synthetically derived. 

To implement this change, the Oregon Health Authority (OHA) Tobacco Retail License 
Program will include these products in all program inspections. Inspections will now 
hold tobacco-derived and synthetic nicotine products to the same standards as 
other tobacco products. 

Click on the following link for more information on Oregon’s updated “tobacco 
products” definition and how this impacts retailers. 

 

https://olis.oregonlegislature.gov/liz/2026R1/Downloads/MeasureDocument/SB1571
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Oregon%20updated%20tobacco%20product%20definition.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Oregon%20updated%20tobacco%20product%20definition.pdf
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Partner news: A message from the Oregon 
State Fire Marshal 

Don’t play around: Novelty lighters are prohibited in Oregon! 

Did you know that Oregon law prohibits the sale, manufacturing, importing, or 
distribution of novelty and toylike lighters within the state? These types of lighters are 
defined as having: 

• A misleading design (such as a shape that resembles an object other than a lighter 
like cartoon characters, toys, animals, weaponry, tools, or household products). 

• Visual or audio effects (such as music, animal sounds, whistles, buzzers, beepers or 
other noises not related to the flame-producing function of the lighter). 

• Other features that would make the lighter appealing to children under the age of 10.  

The Oregon State Fire Marshal’s Novelty/Toylike Lighter Program provides citizen 
safety and industry regulation of novelty/toylike lighters. In Oregon, lighters are defined 
as handheld devices typically used for lighting tobacco products. These novelty 
lighters are dangerous, especially in the hands of children who are unable to tell the 
difference between a toy and a novelty lighter which may increase the risk for burn 
injury, death, and property loss.  

    

If you are a retailer of these lighters, you may incur daily penalties of $500 for each 
day of non-compliance. If you have these types of lighters, you should consider 
working with your supplier to return them. Stay fire safe and keep novelty lighters out 
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of the hands of Oregonians! Click here to learn more about the prohibition of novelty 
lighters or reach out to the Novelty Lighter Program team by phone at 503-379-3473 or 
email at osfm.lp@osfm.oregon.gov. 

Resources for retailers:  

• Best Practices Guide for Retailers: Español (Spanish), 한국어 (Korean), Pусский 

(Russian), 简体中文 (Simplified Chinese), عرىب (Arabic), Tiếng Việt (Vietnamese), िह�ी 

(Hindi), and ਪੰਜਾਬੀ (Punjabi). 

• Tobacco Retail Licensing training manual for retailers 

• Required tobacco sales signage: Español (Spanish), 한국어 (Korean), Pусский 

(Russian), 简体中文 (Simplified Chinese), عرىب (Arabic), Tiếng Việt (Vietnamese), िह�ी 

(Hindi), and ਪੰਜਾਬੀ (Punjabi). 

• Instructions for reading Oregon IDs: Español (Spanish), 한국어 (Korean), Pусский 

(Russian), 简体中文 (Simplified Chinese), عرىب (Arabic), Tiếng Việt (Vietnamese), िह�ी 

(Hindi), and ਪੰਜਾਬੀ (Punjabi). 

• Recorded webinar training for retailer on Tobacco Retail Licensing 

• Child-resistant packaging requirements: Español (Spanish), 한국어 (Korean), Pусский 

(Russian), 简体中文 (Simplified Chinese), عرىب (Arabic), Tiếng Việt (Vietnamese), िह�ी 

(Hindi), and ਪੰਜਾਬੀ (Punjabi). 

You can get this document in other languages, large print, braille or a format you prefer 
free of charge. Contact the Tobacco Retail License Program at 
Tobacco.Inspections@odhsoha.oregon.gov or 971-673-2283. We accept all relay calls.  

Public Health Division 
Tobacco Retail License Program 
800 NE Oregon St. Ste. 850 
Portland, OR. 97232-2162 
971-673-2283 
Tobacco.Inspections@odhsoha.oregon.gov 
www.healthoregon.org/tobaccoretailsales 

https://www.oregon.gov/osfm/industry/pages/novelty-lighters.aspx
https://www.oregon.gov/osfm/industry/pages/novelty-lighters.aspx
mailto:osfm.lp@osfm.oregon.gov
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Retailer%20Best%20Practices%20Guide%20English.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Retailer%20Best%20Practices%20Guide%20Spanish.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Retailer%20Best%20Practices%20Guide%20Korean.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Retailer%20Best%20Practices%20Guide%20Russian.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Retailer%20Best%20Practices%20Guide%20Russian.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Retailer%20Best%20Practices%20Guide%20S%20Chinese.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Retailer%20Best%20Practices%20Guide%20Arabic.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Retailer%20Best%20Practices%20Guide%20Vietnamese.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Retailer%20Best%20Practices%20Guide%20Hindi.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Retailer%20Best%20Practices%20Guide%20Hindi.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Retailer%20Best%20Practices%20Guide%20Punjabi.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/OHA%20TRL%20Retailer%20Training%20Manual.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/retail-compliance/OHA8506-tobacco-under-21-prohibited.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/SpanishT21Sign.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/lk8506.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/lr8506.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/lr8506.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/ln8506.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/la8506-%20Arabic.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/lv8506.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Hindi%20T21.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/Hindi%20T21.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/T21%20Punjabi.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/How%20to%20read%20an%20OR%20ID%20English.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/How%20to%20read%20an%20OR%20ID%20Spanish.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/How%20to%20read%20an%20OR%20ID%20Korean.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/How%20to%20read%20an%20OR%20ID%20Russian.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/How%20to%20read%20an%20OR%20ID%20Russian.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/How%20to%20read%20an%20OR%20ID%20Simplified%20Chinese.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/How%20to%20read%20an%20OR%20ID%20Arabic.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/How%20to%20read%20an%20OR%20ID%20Vietnamese.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/How%20to%20read%20an%20OR%20ID%20Hindi.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/How%20to%20read%20an%20OR%20ID%20Hindi.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/How%20to%20read%20an%20OR%20ID%20Punjabi.pdf
https://www.youtube.com/watch?v=OzkCgkWMXFU
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/IDS%20CRP%20English.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/IDS%20CRP%20Spanish.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/IDS%20CRP%20Korean.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/IDS%20CRP%20Russian.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/IDS%20CRP%20Russian.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/IDS%20CRP%20Simplified%20Chinese.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/IDS%20CRP%20Arabic.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/IDS%20CRP%20Vietnamese.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/IDS%20CRP%20Hindi.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/IDS%20CRP%20Hindi.pdf
https://www.oregon.gov/oha/PH/PREVENTIONWELLNESS/TOBACCOPREVENTION/Documents/IDS%20CRP%20Punjabi.pdf
mailto:Tobacco.Inspections@odhsoha.oregon.gov
http://www.healthoregon.org/tobaccoretailsales
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