
How to Access Your Attachment in a Protected Message 
Your document has been sent as a protected message due to the personal 
information on the document. Use these instructions to access the message on 
any device.  

1. Click “Read the message”. 

2. Select “Sign in with a One-time passcode”. Click once, then check email. 

3. Shortly, you’ll receive a separate email with the passcode. Copy the passcode into 
the “One-time passcode” field, then press “Continue”. 



Opening a secure message on an Android device 
1. Click “Read the message”. 

2. Select and hold “Sign in with a One-time passcode”.  

3. Select “Open in new Chrome tab” 



4. In a moment, you will receive a separate email with the passcode. Go to your 
email inbox and copy the passcode. 

5. Return to the Chrome tab and enter passcode into the “One-time passcode” 
field, then press “Continue”. 
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