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ALERT IIS 
Managing data quality in the clinic 

setting

OIP Orientation for Private VFC providers
August 1, 2019 Kerry Lionadh, ALERT IIS Training Coordinator

ALERT IIS Help Desk 
800-980-9431

alertiis@state.or.us

• Reset passwords
• Set up new user account
• Report duplicate patient 

records
• Functionality questions

HOURS of OPERATION:

Mon-Fri , 9-4

VFC Help Desk 
971-673-4VFC

VFC.help@state.or.us

• Vaccine ordering
• Temperature excursions
• VFC compliance
• VFC certification

Oregon’s Immunization Information System

1. The role of data quality

in clinical care?

2. Report tools that help you

maintain data quality

3. How to run the reports
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ALERT IIS supports VFC by providing:

1. Patient-level information

2. Vaccine inventory management

3. Reports to monitor data quality

Clinical decision support:

– Consolidated patient record

– Forecast of needed immunizations

Let’s take a 
closer look
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Vaccine Inventory Management

– Automated inventory ordering 

– Inventory accounting

Real time 
65% of submitters

Data entry 
through user 
interface

Manual 
batch file 
upload 
(weekly or 
bi-weekly)

Sending 
data only

30% of 
submitters

Bi-directional 
data 
exchange

35% of 
submitters

Data is submitted to ALERT IIS in a variety of ways

Data quality is a key element of 

providing quality patient care.
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Clinic staff are essential partners in data quality

ALERT 
IIS

EHR

Clinic

Data quality considerations 

• Is immunization data correct?

• Does the patient immunization record
have all required information?

• Is the data submitted to ALERT when 
expected?

Accurate

Complete

Timely

The clinic role – a little time goes a long way

Organization role:
1. ID a data steward

2. Allocate uninterrupted time

3. Routinize monitoring 

4. Maintain relationships & communicate

Tasks of a data steward:
1. Monitor

2. Communicate 

3. Educate

ALERT 
IIS

EHR

Clinic
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ALERT IIS Reports for assessing data quality

• Eligibility

• Inventory transactions

• Vaccine Accountability

• Ad Hoc 

Is my data coming in to ALERT with eligibility codes?

Vaccine inventory not matching what’s in fridge?

Inventory Transaction Report
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Inventory Transaction Report

Reasons to Modify Inventory…

Let’s take a 
closer look
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ALERT IIS Reports for assessing data quality

Later this morning…

• Vaccine Inventory accountability

• Borrowing

20

ALERT IIS training resources
Live webinars/on-demand content 

Learn more about ALERT IIS reports used to monitor data 
submission
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ALERT IIS Help Desk 
800-980-9431

alertiis@state.or.us

• Reset passwords
• Set up new user account
• Report duplicate patient 

records
• Functionality questions

HOURS of OPERATION:

Mon-Fri , 9-4

VFC Help Desk 
971-673-4VFC

VFC.help@state.or.us

• Vaccine ordering
• Temperature excursions
• VFC compliance
• VFC certification

For further assistance…


