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Oregon Immunization Program

Jody Anderson & Rex Larsen

Improving Childhood Immunization 
Rates

What factors impact your ability to 
immunize patients on time?

Clinic Workflow
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Look for the gaps

crowded and chaotic check out 
station that’s hard to locate

Gap
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Strategies

Schedule the next immunization 
appointment before the patient 

leaves the office

Put up a sign

Lengthen EHR window

Schedule in exam room 

Extend clinic hours



11/6/2019

4

Leverage ALERT IIS functionality to
improve immunization practice

reminder/recall report
forecasting shots
cleaning up ALERT IIS data
entering immunization histories

Give a strong vaccine 

recommendation 
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Resources in the languages your 
patients speak?

Agree on a unified approach
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Train staff

Running clinic rates in ALERT IIS

Assessing rates at the clinic level

ALERT IIS assessment reports include all active patients 
at your clinic

• Assessment Report

• Resources:

– https://public.health.oregon.gov/PreventionWellness/VaccinesImmunization/ImmunizationProviderRe

sources/Pages/AFIXResourceCCO.aspx
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Interpreting the assessment report: 
age specific benchmarks

Assess age specific immunization status retrospectively to identify 
trends in clinical practice

Clinic A:
What do you see?

Age specific benchmark example

Age specific benchmark example

Clinic B: 
What do you see?
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Clinic C: 
What do you see?

Age specific benchmark example

What other rates should you be aware 
of?

https://public.health.oregon.gov/PreventionWellness/VaccinesImmuniza
tion/Pages/research.aspx

ALERT IIS reminder recall

• Allows users to recall patients that need to come in 
for immunizations

• Recall at 13 months: ensure they don’t fall behind

• Recall at 19 months: capture kids that haven’t had all 
doses necessary in the second year of life

• Auto recall at 22 months

Resources:
– http://public.health.oregon.gov/PreventionWellness/VaccinesImmunization/alert/Pages

/Reports-Training.aspx



11/6/2019

9

ALERT IIS Tip Sheets

http://www.oregon.gov/oha/PH/PreventionWellness/VaccinesImmunization/ImmunizationPro
viderResources/Documents/ALERTIISReminderRecallGuide.pdf
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Thank you!

Jody Anderson & Rex Larsen

VFC Help Desk: 971-673-4832


