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Behavioral Health Guidelines in the CED
Upon Admission
· Clearly communicate care expectations to both the patient and their caregivers.
· Review access to personal belongings for the patient, and outline guidelines for caregiver possessions.
· Notify and engage caregivers, including explaining their role and expectations during the social work assessment.
· Set clear expectations for how the patient will interact with clinical providers and participate in their care.
· Establish boundaries around non-clinical requests (e.g., snacks, TV use, phone calls), including what is appropriate and when.

Routine Assessments & Monitoring
· Focused behavioral health assessment every 12 hours
· Vital signs taken at:
· 0900 and 2100
· After any interventions
· As needed, per RN or BHT discretion
· Encourage or assist with:
· Daily personal hygiene
· Daily linen changes

Medication Reconciliation
· The social worker will ask the family which pharmacy the patient uses.
· The ED pharmacist will:
· Contact the pharmacy to obtain the patient’s current medication list
· Enter medications into the EMR
· Goal: Ensure the admitting physician can review and sign off on home medications promptly.

Behavioral Assessments
· Conduct a comprehensive behavioral assessment on admission, then repeat every 4 hours. This should include evaluation of:
1. Orientation to person, place, time, and situation
2. Affect and mood
3. Signs of psychosis (e.g., responding to hallucinations or delusions)
4. Environmental stressors
5. Sleep disturbances
6. Potential for elopement
7. Risk of harm to self or others
8. Verbal and non-verbal behaviors
9. Functional abilities
10. Coping mechanisms
11. Cognitive function
🔹 Items 1–8 can be documented by the BHT. A prebuilt .dotphrase is available for use in ED notes.

Patient Observation Documentation
· Document the patient’s status hourly in the Patient Observation section of EPIC
· Use clear, objective notes (e.g., "patient asleep," "patient playing cards")
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