
Referrals Revision Date 06/18/2014

Key Words Who (responsible agency/dept.) Contact Info
Diseases                                                      
Infectious Waste Treatment

Acute and Communicable Disease Prevention 971-673-1111                                                                                                                     
ohd.acdp@state.or.us

(Non-Hospital)                                                  
Drug Treatment Centers                                         
Mental Health Facilities                             
Methadone Clinic                       

Addictions and Mental Health Services 503-945-5763                                                                                             
amh.web@state.or.us

Acupuncture                                                      
Doctor Clinics                                                                        
Doctor of Osteopathy (DO)                                                                           
Medical Doctors (MD)                                                                        
Medical Records                                              
Physician Assistants (PA)                                     
Podiatric Doctors

Oregon Medical Board 1-877-254-6263/ 971-673-2700                                                                                                    
omb.info@state.or.us

Adult Day Care                                                  
Adult Foster Home                                        
Assisted Living                                      
Caregivers                                                        
Long-Term Care                                                         
Nursing Home                                    
Rehabilitation                                             
Residential Care                              

Seniors and Peoples with Disabilities 1-800-282-8096/ 503-945-5811                                                                                                    
spd.web@state.or.us

Advanced Directive                                        
Medicare Enrollment for Seniors 65+                              

Senior Health Insurance Benefits Assistance 
Program

800-722-4134                                                                                                                                                                               
shiba.oregon@state.or.us 

Alert Registry                                                      
Child Immunization Laws and Rules                                      
Child Vaccination Laws and Rules                                               
Immunizations                                               
School Vaccines                                            
Vaccinations for Children                                  

Oregon Immunization Program 971-673-0300                                                                                           
anne.m.vancuren@state.or.us

Ambulance                                                      
Emergency Medical Technician (EMT)                                      
Emergency Systems                               
Emergency Transport Vehicles                         
Mobile Training Unit                                                
Paramedic                                              
Prehospital Database                                                        
Trauma  

Emergency Medical Services & Trauma Systems 971-673-0520

Athletic Training                                           
Barbering/Hair Design                                                  
Body Piercing                                             
Cosmetology                                                
Denture Technology                                       
Electrology                                               
Environmental Health                                       
Esthetics                                                              
Hearing Aid                                                 
Midwifery                                                              
Nail Technology                                              
Permanent Color Technology                     
Respiratory Therapy                                                    
Sex Offender Treatment                                                        
Tattooing                                                         
Waste Water Sanitation                              

Oregon Health Licensing Agency 503-378-8667                                                                                            
ohla.info@state.or.us

Audiologist                                                    
Audiology                                                             
Speech Pathologist                                        
Speech Pathology                       

Oregon Board of Examiners for Speech-Language 
Pathology and Audiology

971-673-0220                                                                                            
speechaud.board@state.or.us 

Autopsy Report                                                  
Death Investigator Training

Oregon State Police - State Medical Examiner 971-673-8200                                                                                            
eugene.gray@state.or.us

Birth Certificate                                              
Death Certificate                                           
Divorce or Domestic Partnership Certificate                  
Marriage Certificate                                          
Vital Records                          

Center for Health Statistics Vital Records 971-673-1190

Birth Control                                             
Emergency Contraceptives                                      
Reproductive Health                                   

Reproductive and Health Program 971-673-0355                                                                                        
judith.andreasen@state.or.us

Blood Banks                                                     
Plasma Banks

U.S. Food and Drug Administration (FDA) 1-888-463-6332

Building Codes                                              
Facility Planning                                                
Fire Marshal                                                             
Life Safety Code             

Facilities Planning and Safety 503-373-7201                                                                                     
health.webmaster@state.or.us

http://public.health.oregon.gov/PHD/ODPE/ACD/Pages/index.aspx
http://www.oregon.gov/oha/amh/Pages/index.aspx
http://www.oregon.gov/OMB/
http://www.oregon.gov/DHS/spwpd/index.shtml
http://www.oregon.gov/DCBS/SHIBA/Pages/about_us.aspx
http://www.oregon.gov/DCBS/SHIBA/Pages/about_us.aspx
http://www.oregon.gov/DHS/ph/imm/contact_us.shtml
http://www.oregon.gov/DHS/ph/ems/
http://www.oregon.gov/OHLA/index.shtml
http://www.oregon.gov/BSPA/Pages/index.aspx
http://www.oregon.gov/BSPA/Pages/index.aspx
http://www.oregon.gov/OSP/SME/index.shtml
http://oregon.gov/DHS/ph/chs/order/contact_us.shtml
http://public.health.oregon.gov/healthypeoplefamilies/reproductivesexualhealth/pages/index.aspx
http://www.fda.gov/
http://public.health.oregon.gov/ProviderPartnerResources/HealthcareProvidersFacilities/FacilitiesPlanningSafety/Pages/index.aspx
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Cemetery                                                  
Crematorium                                                  
Mortuary                                                                                                                

Oregon Mortuary and Cemetery Board 971-673-1500                                                                                               
mortuary.board@state.or.us

Child Abuse and Neglect DHS Children & Teens: Child Abuse and Neglect 
Reporting Numbers

refer to link - by county

Child Protective Services                           
Children with Disabilities  

Children, Adults and Families Division (CAF) 503-945-5600

CLIA                                                                     
Free Standing Labs                                                              
Lab Equipment                                                   
Lab Testing                                                        
Newborn Screenings

Oregon State Public Health Laboratory 503-693-4100                                                                                    
phl.info@state.or.us

Cosmetology Board of Cosmetology (OHLA) 503-378-8667                                                                                             
ohla.info@state.or.us 

Dental Imaging Machines                                
Hospital Imaging Machines                                    
Mammography Imaging Machines                        
Non Free Standing X-Ray Machines

Oregon Radiation Protection Services 971-673-0490                                                                                            
david.m.howe@state.or.us

Dentist                                                                
Dental Hygienist                                                 
Dental Assistant             

Oregon Board of Dentistry 971-673-3200                                                     
information@oregondentistry.org

Dietitian Oregon Board of Licensed Dietitians 971-673-0190
Durable Medical Equipment Sales Centers for Medicare & Medicaid Services 1-800-633-4227

Environmental Health Specialist Registration Environmental Health Registration Board (OHLA) 503-378-8667                                                                                           
ohla.info@state.or.us

Family Therapist                                                 
Marriage Therapist                                                      
Mental Health Counselor                                                                            

Board of Licensed Professional Counselors and 
Therapists

Ph: 503-378-5499                                                                                                    
Investigator - 503-378-5499 ext 4                                                                                        

lpct.board@state.or.us

Health Care Interpreter Office of Equity and Inclusion 971-673-1240

HIPAA                                                               
Privacy                            

U.S Department of Health & Human Services 206-615-2290

Holistic Medicine                                           
Naturopathic Doctor                                                                 
Naturopathic Medicine                    

Oregon Board of Naturopathic Medicine 971-673-0193                                                                                          
obnm.info@state.or.us 

Labor Issues                                                     
Staffing Issues

Bureau of Labor & Industries 971-673-0761                                                                                            
mailb@boli.state.or.us 

Massage Therapist                                    
Massage Therapy                                          
Therapy Tech

Oregon Board of Massage Therapists 503-365-8657                                                                                           
obmt.Info@state.or.us

Medicaid                                                          
Oregon Health Plan (OHP)                                                               

Oregon Health Plan 1-800-527-5772/ 503-945-5772

Medical Billing                                                          
Medical Billing Fraud

DOC Office of the Inspector General 1-800-447-8477/ 503-326-5010

Medical Billing                                                          
Medical Billing Fraud

Oregon Department of Justice Consumer Protection1-877-877-9392/ 503-229-5576/ 503-378-4320                                                                                                   
help@oregonconsumer.gov 

Mobile Food Unit Foodborne Illness Prevention Program 971-673-1222                                                            
health.webmaster@state.or.us                                                    

eric.a.pippert@state.or.us
Nurse Education                                                        
Nurses                                                         
Nursing Assistant (CNA)                           
Registered Nurse (RN) 

Oregon State Board of Nursing 17938 SW Upper Boones Ferry Rd.
Portland, Oregon 97224-7012

Phone: 971-673-0685
oregon.bn.info@state.or.us

Nursing Home Administrator Nursing Home Administrators Board (OHLA) 503-378-8667

Occupational Therapist                               
Occupational Therapy                                       

Occupational Therapy Licensing Board 971-673-0198                                                                                                                      
Felicia.M.Holgate@state.or.us 

Optometrist                                                   
Optometry                      

Oregon Board of Optometry 503-399-0662                                                                                            
cathy.boudreau@state.or.us

Pharmacist                                                         
Pharmacy                                                        
Pharmacy Tech

Oregon Board of Pharmacy 971-673-0001                                                                                      
pharmacy.board@state.or.us

Physical Therapist                                        
Physical Therapy                                           
Physical Therapy Tech

Oregon Physical Therapist Licensing Board 971-673-0200                                                                                            
physical.therapy@state.or.us

Psychologist Oregon Board of Psychologist Examiners 503-378-4154                                                                                            
oregon.bpe@state.or.us  

Radiology Technician                                       
Radiologic Technology                                                          
X-Ray                                                                                
X-Ray Tech

Oregon Board of Medical Imaging 971-673-0215                                                                                            
obmi.Info@state.or.us

http://www.oregon.gov/mortcem/Pages/index.aspx
http://www.oregon.gov/DHS/children/abuse/cps/cw_branches.shtml
http://www.oregon.gov/DHS/children/abuse/cps/cw_branches.shtml
http://www.oregon.gov/DHS/children/Pages/abuse/cps/cw_branches.aspx
http://www.oregon.gov/DHS/aboutdhs/Pages/structure/caf.aspx
http://www.oregon.gov/DHS/ph/phl/
http://www.oregon.gov/OHLA/COS/contact_us.shtml
http://www.oregon.gov/DHS/ph/rps/contact_us.shtml
http://www.oregon.gov/Dentistry/
http://www.oregon.gov/ohla/ld/pages/index.aspx
http://www.cms.gov/
http://www.oregon.gov/OHLA/ehs/Pages/index.aspx
http://www.oregon.gov/OBLPCT/index.shtml
http://www.oregon.gov/OBLPCT/index.shtml
http://www.oregon.gov/OHA/oei/Pages/index.aspx
http://www.hhs.gov/ocr/privacy/hipaa/complaints/
http://www.oregon.gov/OBNM/pages/index.aspx
http://www.oregon.gov/BOLI/
http://www.oregon.gov/OBMT/index.shtml
http://www.oregon.gov/DHS/healthplan/
http://www.oregon.gov/DOC/INSPEC/index.shtml
http://www.doj.state.or.us/finfraud/hotline3.shtml
http://public.health.oregon.gov/PHD/Directory/Pages/program.aspx?pid=61
http://www.oregon.gov/OSBN/index.shtml
http://www.oregon.gov/OHLA/NHAB/Pages/index.aspx
http://www.oregon.gov/OTLB/pages/index.aspx
http://www.oregonobo.org/
http://www.oregon.gov/Pharmacy/index.shtml
http://www.oregon.gov/PTBrd/index.shtml
http://www.oregon.gov/OBPE/index.shtml
http://www.oregon.gov/OBMI/Pages/index.aspx
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Sexually Transmitted Disease Sexually Transmitted Disease Program 971-673-0153                                                                     

douglas.r.harger@state.or.us
VA Hospital Department of Veterans Affairs Office of Inspector 

General
VA OIG Hotline: 1-800-488-8244                                                                  

vaoighotline@va.gov
Veterinary                                                         
Veterinary Technician                               
Veterinary Clinic 

Veterinary Medical Examining Board 971-673-0224                                                                                                  
ovmeb.info@state.or.us 

California State Health Facility/Provider 
Complaints

Health Facilities Consumer Information System 1-800-236-9747                                                                                          
ca.gov                                                                       

Idaho State Health Facility/Provider Complaints Idaho Department of Health and Welfare 208-334-6626
  fsb@dhw.idaho.gov

Washington State Health Facility/Provider 
Complaints

Washington State Department of Health 800-525-0127

Home Care Oregon Association for Home Care 1-800-352-7230/ 503-364-2733                                                                                     
bsweet@assnoffice.com

Hospice Oregon Hospice Association 1-888-229-2104/ 503-228-2104

Hospitals Oregon Association of Hospitals and Health 
Systems

503-636-2204                                                                                      
info@oahhs.org 

Nursing Oregon Nurses Association 503-293-0011                                                                                            
ona@oregonrn.org

Ambulatory Surgical Center (ASC)                                                            
Birthing Center

Oregon Ambulatory Surgery Center Association 303-761-1048                                                                                      
admin@oregonasc.com

In Home Care Oregon Health Care Association 503-726-5260                                                                                     
cgrebin@ohca.com

Long-Term Care Advocacy Long-Term Care Ombudsman 503-378-6533

Medical Billing                                                          
Medical Billing Fraud

Oregon Insurance Division Consumer Advocate 1-888-877-4894                                                                                 
cp.ins@state.or.us 

Medicare Medicare Ombudsman 1-800-633-4227

All Doctors or Health Care Facilities Oregon Medical Association 503-619-8000                                                                                            
oma@theoma.org

http://public.health.oregon.gov/DiseasesConditions/HIVSTDViralHepatitis/SexuallyTransmittedDisease/Pages/index.aspx
http://www.va.gov/oig/contacts/hotline.asp
http://www.va.gov/oig/contacts/hotline.asp
http://www.oregon.gov/ovmeb/Pages/index.aspx
https://hfcis.cdph.ca.gov/LongTermCare/ConsumerComplaint.aspx
http://healthandwelfare.idaho.gov/Medical/LicensingCertification/FacilityStandards/tabid/223/Default.aspx
http://www.doh.wa.gov/LicensesPermitsandCertificates/FileComplaintAboutProviderorFacility/FacilityComplaintProcess.aspx
http://www.doh.wa.gov/LicensesPermitsandCertificates/FileComplaintAboutProviderorFacility/FacilityComplaintProcess.aspx
http://www.doh.wa.gov/LicensesPermitsandCertificates/FileComplaintAboutProviderorFacility/FacilityComplaintProcess.aspx
http://www.oahc.org/
http://www.oregonhospice.org/
http://www.oahhs.org/
http://www.oahhs.org/
http://www.oregonrn.org/
http://www.oregonasc.com/
http://www.ohca.com/
http://www.oregon.gov/LTCO/pages/about_us.aspx
http://insurance.oregon.gov/consumer/consumer.html
http://www.medicare.gov/claims-and-appeals/medicare-rights/get-help/ombudsman.html
http://www.theoma.org/
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