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IHC Online Licensure Portal Website
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https://hflclicensing.oregon.gov 

https://hflclicensing.oregon.gov/welcome
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Creating an account: Step 1
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Click on the “Sign up 
now” link on the “Sign 
in” page.
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Creating an account: Step 2
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Enter an email address and 
press “Send verification code.”

Pick an email address 
associated with the business 
and not an individual.

Every licensed agency needs a 
separate account, including 
subunits.
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Creating an account: Step 3
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Retrieve your code 
from the email address 
entered.

Enter the code in the 
“Verification Code” 
section and press 
“Verify code.”
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Creating an account: Step 4
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After verifying the code, enter a 
password and, first name and 
last name. The name chosen 
will be associated with the 
account permanently. Using 
the Owner name is 
recommended. 

Press “Create.”

You will be re-directed 
to the IHC online licensure 
dashboard.
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Creating an account: Step 5
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Choose “In Home Care” from 
the dashboard options.
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Creating an account: Final Step
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Claim an Existing License if 
your agency obtained 
licensure before 5/1/2025.

Apply for a New License if 
your agency did not obtain 
licensure before 5/1/2025



9

Where to get help with the online licensing portal
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Contact the team at:
• mailbox.inhomecare@odhsoha.oregon.gov; or 
• 971-673-0540 (option 3)

Online memos, quick guides, and instructional videos: 
• www.healthoregon.org/hflc 

mailto:mailbox.inhomecare@odhsoha.oregon.gov
http://www.healthoregon.org/hflc
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