
 

 

 

 

 

 

 

 

 

February 19, 2015 

Do you know when to report Non-Medicaid Service in MOTS? 

This is a quick clarification about Mental Health Crisis, Involuntary Services 

and whether or not you need to report an accompanying non-Medicaid 

Service in MOTS. Since Mental Health Crisis and Involuntary Services are 

events, not episodes of care, do not submit non-Medicaid Services 

regarding the Crisis or Involuntary Service event. Addiction and Mental 

Health Division can use the Crisis and Involuntary data 

records to determine services provided by an agency 

and therefore, does not need the non-Medicaid service. 

Non-Medicaid Services are only submitted for clients 

who have been admitted to your facility for behavioral health treatment. 

This allows AMH to track the services provided in a community, the number 

of people served, as well as, performance and outcome data.  

If you have any questions regarding Non-Medicaid Service Reporting, 

please send them to MOTS.Support@state.or.us  
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Secure Email System Messages are Coming Your Way  

The Oregon Health Authority has implemented a new secure 

email system called ProofPoint. Not all email we send you will be 

sent secure; only email messages containing confidential 

information. You may have already received a secure email from 

us and you were unsure of how to access the message. In order to use the 

new secure email system, click on the link inside the email, and it will 

prompt you to register your email address with the system. You will need to 

enter your name and then choose a password. Be sure to select a 

password you will remember, because you will use this password every 

time we send you a secure email.  

Too Many Clients in DRAFT 

We have noticed that there are a number of treatment episodes that have 

not been submitted and are still in draft in Client Entry. 

You can get a list of clients in draft by performing a 

search without any search criteria in the name fields. 

This will bring up a list of all your clients. Then type 

Draft in the Search box right above your client list. This 

will show you all clients in draft status. These draft episodes have not 

been submitted to MOTS, and therefore you would not get credit for serving 

these clients. Please review your list of clients.  

Complete and submit those that are still in draft. 

Last Name @ Birth 

We recently discovered that “Last Name at Birth” is being used 
incorrectly in MOTS.  We are seeing a large number of clients 
with Same, Unknown, UNK, None or other non-names and 
sometimes the client’s first name  as the “Last Name at Birth”.  
 

Please stop using these names. This is creating alias records in the 
system with names like John Unknown, Anne Same and David David. The 
Last name at Birth has to be a valid name and in case of uncertainty please 
copy the client’s current Last Name.   
 

Thank you for reading this newsletter. If you have ideas or questions you want addressed in 
future newsletters, please let me know. – Piet Vermeer, Senior Systems Analyst , AMH, 503-
945-5960, piet.j.vermeer@state.or.us 
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