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ARIAS Release Notes 

System Update - Monday, August 24th, 2020 

 

New Training Environment   

Action required: For users that would like to practice with fake contacts and/or participate in training; a 

separate email will be sent with instructions on how to request access. Please complete the 
request once you have received the Training Environment email, which will be sent sometime 
this week. 

 

• Users will no longer be able to access the Test (Sandbox) Environment starting 9/1/20 

• You will receive an error message if you attempt to log into the Test URL: 

https://or-arias-test.crm9.dynamics.com 

• The URL for the new Training Environment is: 

https://or-arias-training.crm9.dynamics.com 

 

Auto-Save Disabled 

• The system will no longer auto-save   
 

• To save any changes, you must click on the “Save” button 
 

• A warning message will appear asking if you want to save your changes when you 

navigate to a new screen 

 

Assessment Completion Status 

• System Created: Automatically created by the system  
 

• Attempted: Manually created using the “+ New Assessment” button  
 

• Completed: An assessment that is opened and successfully submitted   
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Assessment List View – “Other Symptoms” added to list view 

• A column has been added to the Assessment list view that informs if there is any text 

entered in the “If other symptoms, please explain” textbox in the assessment 
 

• If there is no text, it will show “No" 
 

• If text has been entered in, the column will show “Yes” 
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Character Limit Increased in the Additional Notes field 

• Additional Notes textbox increased to 6000 characters on the Contact’s screen 
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Bug Resolved: Filtering by “Preferred Method of Contact” included phone numbers 

• Filtering by “Preferred Method of Contact” no longer shows phone numbers 

When users tried to filter by “Preferred Method of Contact” on a contact list view, there 
were two phone numbers that appeared as filter options. Those phone numbers were 
deleted from the list of options. 

 

Bug Resolved: Text entered in the field "If other symptoms, please explain” did not 

change the Completion Status to “Completed” 

• Text entered in the field "If other symptoms, please explain” will change the Completion 

Status to “Completed” 

When text was entered in the “If other symptoms, please explain” textbox in the 
assessment, it left the Completion Status as “Attempted”. This has been fixed; if text is 
entered, and you tab out of the textbox, the Completion Status will change to 
“Completed.” 

mailto:ARIAS.support@dhsoha.state.or.us

