	Opera Support Call
	




[bookmark: _Hlk520994367][bookmark: _Hlk27035349][bookmark: _Hlk511229976][bookmark: _Hlk505694864][bookmark: _Hlk518997135]Date: 	Tuesday, April 27, 2021         		Time:	1:00-2:00 p.m.
Registration:  https://www.zoomgov.com/meeting/register/vJIsc--vqT4rE7SUqY6rQJxPWBwueHZ8PKs
Purpose: The agenda will rotate every other week between an Opera-centered support meeting to Investigative Guidelines support issues.  
Outcome: Case investigators are kept informed about Opera updates, case investigation topics, and their needs are identified and prioritized.
User technical support: Opera.Support@dhsoha.state.or.us
ARIAS Training support and questions: Training.Support@dhsoha.state.or.us
Here's the YouTube link: https://youtu.be/4NneswGlBeU
	[bookmark: _Hlk520994375]                            AGENDA / BACKGROUND     -      Presenter(s)    Lex, Philip, Tom    -   Time    45.33 minutes     

	Welcome & Staff Introductions – Jen Chandler 

Highlighted Topics – Lex Zhang and Philip Lerud 
· School and Worksite Fields: Time Stamp :21
· Discussion of How Interviews are Tracked
· Surge Protocol and Quarantine Guidance Time Stamp 27:07
· Changes in Opera to help/increase usability: Time Stamp 12:36

Open discussion topics - User questions and feedback (All)
C: Too many windows of the same thing/case open in Opera error: Time Stamp 2:36
C: Adding addresses to Worksite Field: Time Stamp 7:26
Q: Where is the best place to enter Workplace addresses: Time Stamp 8:53
C: Clarification = Ok to put non-school address: Time Stamp 9:38
C: Worksite address field would be helpful: Time Stamp 11:58
Q: Can we add a separate field school drop down otherwise that’s too much to write in to be useful information: Time Stamp 11:21
Q: When are these log changes going to take affect? Time Stamp 19:07
C: The search function of that epi list is slow: Time Stamp 19:50
Q: How do you find the ID number of the epi without going to the dropdown list? Time Stamp 21:43
C: Update User Settings if you notice your information is wrong: Time Stamp 23:07
Q: Why weren’t we on the list for Baker County? Time Stamp 24:36
C: How to set Out of Office: Time Stamp 25:05
C: Risk and Follow-up question update; Quarantine guidance update: Time Stamp 27:16
Q: There’s not a way to tell people how long you are out of office, right? Time Stamp 29:05
Q: Any news on when Investigative Guidelines will be updated, specifically for the new presumptive case definition? Time Stamp 29:29
Q: How will the presumptive case definition will change? Time Stamp 30:33
Q: If a PUM has a positive test what do you do with that PUMs case? (We had the state helping with a few case investigations. They changed a PUM to a POS case. I was under the belief that you create a new case for a PUM who tests pos?) Time Stamp 34:57
Q: Do we correct that? or just leave it be?  Time Stamp 36:32
Q: Can we make it so you can't change the status of PUM to confirmed?  Time Stamp 36:43
Q: Anyway to add the variant into the OB case list?  Time Stamp 39:30
Q: Can we get a radio button "select all" for yes (or no) in Clinical? It would be a timesaver with asymptomatics (or those with only 1 or 2 symptoms).  Time Stamp 40:55

Wrap up – Jen Chandler – 5 minutes 

	Future Meetings: Every Tuesday 1:00 – 2:00

	Opera and Investigative Guidelines Support Call registration information and general resource materials can be found on the OHA COVID-19 Case Investigation and Opera Resource page:
https://www.oregon.gov/oha/covid19/Pages/Case-Investigation-Resources.aspx




