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	Cultural Responsiveness Workshop Overview

	[bookmark: _GoBack]Participants will understand the differences between cultural competency, cultural responsiveness and cultural humility. In this workshop, participants will recognize the impact of social health inequities and learn ways to reduce implicit bias to better serve a growing multicultural population in Oregon. The importance of diversity in spoken languages, disabilities, gender identity and sexual orientation will be addressed. This workshop will provide opportunities to practice strategies to engage with diverse communities.

	Intended Audience
	Case Investigators and Contact Tracers

	Learning Objectives
	· Recognize the impact of health inequities as related to COVID-19
· Identify and reduce implicit bias
· Learn and practice strategies of cultural responsiveness

	Training Resources
	Cultural Competence (video), Sometimes You’re A Caterpillar (video), Equity and Empowerment Lens, Health Equity Considerations, Cultural Humility, Motivational Interviewing

	Curriculum Developers
	Dr. Claudia Bisso-Fetzer and Veronica Predovic, M. Ed

	Registration

	Visit the training calendar to register for upcoming trainings: https://www.oregon.gov/oha/covid19/Pages/Contact-Tracing-Resources.aspx

	Accommodations are available that allow individuals with disabilities to participate in and access this workshop.
To ask questions or request accommodations, please email Training.Support@dhsoha.state.or.us

	Technology

	Required Equipment
	Trainings are provided on the Zoom video conferencing platform, using a computer, microphone, and speakers. A minimum of a phone line is required. To get the most out of group work, we encourage both audio and video participation. Please test your equipment prior to the training.

	Visit the Zoom support webpage for details: https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux 

	Additional Resources

	Harvard Implicit Association Tests
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