	Investigative Guidelines Support Call
	




[bookmark: _Hlk520994367][bookmark: _Hlk27035349][bookmark: _Hlk511229976][bookmark: _Hlk505694864][bookmark: _Hlk518997135]Date: 	Tuesday, May 4, 2021         		Time:	1:00-2:00 p.m.
Registration:  https://www.zoomgov.com/meeting/register/vJIsceGsrTwuHCilokQ7_WT8k0Sn8jFc6wU
Purpose: The agenda will rotate every other week between an Opera-centered support meeting and Investigative Guidelines support issues.  
Outcome: Case investigators are kept informed about Opera updates, case investigation topics, and their needs are identified and prioritized.
User technical support: Opera.Support@dhsoha.state.or.us
ARIAS Training support and questions: Training.Support@dhsoha.state.or.us
Here's the YouTube link: https://youtu.be/n238ctKSiZc
	[bookmark: _Hlk520994375]                            AGENDA / BACKGROUND     -      Presenter(s)    Amanda Faulkner    -       Time         46:09 mins

	Welcome & Staff Introductions – Shaun Parkman 

Highlighted Topics – 30 min
· Updated Investigative Guidelines    Time Stamp 1:55
· Surge Guidance - Time Stamp 4:25
· Opera Release Notes now on Case Investigation Resources Webpage 
· Farm Food Processing Language Update   Time Stamp 30:43

Open discussion topics – 20 minutes  /  User questions and feedback (All)

Q: Hi, I thought I heard last week that the definition for presumptive was going to be changing with the new IG's. I don't see that they did though with this updated version that just came out. Is there still a plan for that or do you know what the details are?  Time Stamp 3:21
Q: Can you say the CBO thing again? Time Stamp 7:01
Q: I have a question for clarification.  Often CIs will lock in a "last exposure" date for HH contacts when the actual case "isolates" in the house or house adjacent.  (ie. a basement, a garage, a guest house) However, isn't it true that continuous HH exposure is if they are under the same roof in the same HH, even if they are staying in their own room. It seems if the case is accessing the house to use the bathroom/kitchen continuous exposure is happening. Per guidelines. Time Stamp 13:30
Q: What is the guidance for those with small children/infants where maintaining 6' distance is not feasible. Time Stamp 14:59
Q: We do have some guidance in the education portion of our script - it's under the breastfeeding section but can be generalized for infant caretakers of any kind. As in Pump and Dump Milk. Time Stamp 16:57
Q: A lot of schools are wondering about siblings of a contact.  Do they all have to quarantine? along with the contact. Time Stamp 19:02
Q: If emergency approval is given for 13+ vaccinations this week, would we expect an immediate implementation.  Do you have any info on how that would rollout that we can share with people?  Time Stamp 23:29  Would this go through schools? Time Stamp 24:27
Q: So the coordination at the OSPHL is going fair, wondering if there is a better way to get testing kits more local in facilities/LPHA and ready for a faster response? Any outreach going on to LTCF about supplies to have on hand? Alignment of media for better exchange between pvt labs and OSPHL? this seems to be the most difficult part of OB response now. Time Stamp 25:34  
Q: Can you speak as to when we should be using the "sick” box on the contact tab in Opera?  Time Stamp 28:27
Q: I thought if you checked the "sick" box it meant they were a case and it didn't export to Arias? Time Stamp 29:06
Q: Is there any instance where a negative test would trump, or undo, a positive test?  Time Stamp 30:04
Q: I have had this conversation before :) but:  are dorms considered congregate settings...I've been told that clarification was to be had...have we had any?  Time Stamp 35:10
Q: Might farm workers be fed in congregate settings during the workday? And is this work provided?  Time Stamp 41:10
Q: I think it would weed out living vs spending time together. Time Stamp 43:35
Q: I think changing congregate setting to congregate living on the Epilink tab would be clarifying.  Time Stamp 43:52
C: Lane County has considered dorms as congregate living, given the close quarters and ease of spread.  Time Stamp 44:25
Q: We have started using OHA interview script had some questions/request and wanting to know which is the best way to communicate them to you? Time Stamp 45:16

Wrap up – Shaun Parkman – 2 minutes 

	Future Meetings: Every Tuesday 1:00 – 2:00 p.m.

	Opera and Investigative Guidelines Support Call registration information and general resource materials can be found on the OHA COVID-19 Case Investigation and Opera Resource page:
https://www.oregon.gov/oha/covid19/Pages/Case-Investigation-Resources.aspx



