
Date: Tuesday, May 3, 2022         Time: 1:00-2:00 p.m.   

Registration:  https://www.zoomgov.com/meeting/register/vJItfumqqT4tGqyonIr1a_zI06oZSNOYQLc   

Purpose: Opera-centered support meeting to discuss changes to Opera, demonstrate new features, 
and answer questions.   

Outcome: Case investigators are kept informed about Opera updates and their needs are identified 
and prioritized.   

User technical support: Opera.Support@dhsoha.state.or.us   

ARIAS Training support and questions: Training.Support@dhsoha.state.or.us   

   

AGENDA / BACKGROUND      -       Presenter(s)        -       Time  

YouTube https://youtu.be/oAAQXq8VMGA  

Welcome & Staff Introductions – Lex Zhang  

 

Highlighted Topics – Lex Zhang  

• REDCAP Update Timestamp 00:30 

• ALERT data in Opera Timestamp 29:10 

  

Open discussion topics -  User questions and feedback (All)   

• Q: So no changes to reporting case in OPERA, just in the redcap survey? Timestamp 
02:16 and 04:22 

• Q: When they are created is the redcap also imported at that time? Timestamp 03:10 
• Q: I saw a couple of presumptive created today via the Hotline and it mentioned that the 

cases would be submitting REDCap surveys. Will the import of REDCap match with the 
newly created case or will a new case be created via REDCap import? Timestamp 05:50 

• Q: I noticed a note in a redcap case alerting us of case working at high-risk settings - can 
you talk a little bit about what places does RedCap view as high risk? I'm wondering if 
we'd also get cases that report working at AG, food processing, child care, etc. 
Timestamp 09:58  

• Q: What about vulnerable populations? Timestamp 11:25 and 12:55 
• Q: What about K-12 settings? Timestamp 12:45 
• Q: Small request - could we look into matching OB type settings? We're looking for ways 

to find missing OB places. Timestamp 14:02 
• Q: You can run an advanced search for a worksite in Opera I think, where you can find 

an outbreak at a food processing facility (for example) if there's enough cases identified 
as working there.   But you would have to go digging for that info Timestamp 19:15 

• Q: Will the * asterisk work in front of Amazon as well? Timestamp 22:20 
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• Q: Is Opera auto-populating the School section if an eCR comes through from a k12 
school? Timestamp  31:20  

• Q: I thought the BA lines were just alias of the B.1.1.529 ?  Just like the AY were 
sublineages of Delta.   Timestamp 34:00 and 38:00 

Future Meetings: First Tuesday of every month 1:00 – 2:00   

Opera Support Call registration information and general resource materials can be found on the 
OHA COVID-19 Case Investigation and Opera Resource page:   

https://www.oregon.gov/oha/covid19/Pages/Case-Investigation-Resources.aspx   
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