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You can get this document in other languages, large print, braille, or a format you prefer.
Contact the Coronavirus Response and Recovery Unit (CRRU) at 503-979-3377 or
email CRRU@dhsoha.state.or.us. We accept all relay calls, or you can dial 711.

Questions? Contact your Organization Administrator or Opera.Support@dhsoha.state.or.us
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REAL-D Interface Enhancements

On the Case screen, if REAL-D is NOT complete, the message “incomplete” will appear.

Disease: Coronavirus @

' Subtype: COVID-19

- Status:

- Onset:

 Deceased:

Disease: Coronavirus @

- Subtype: COVID-19

' Status:

Onset:

Deceased:

- SOGI: incomplete
- Sex: M Gender: M

 REALD:
' Language: English

Questions? Contact your Organization Administrator or Opera.Support@dhsoha.state.or.us
10/13/2021
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REAL-D Interface Enhancements (continued)

“‘Race”, “Language”, and “Disability” tabs have been added on the top of the screen for easy navigation.

REALD: Race, Ethnicity, Lang and Disability

Enter only case self-reported data here. lLe., from interview, NOT from ELR or medical record.

How do you identify your race, ethnicity, tribal affiliation, country of origin, or ancestry?* @ | | Unknown Decline
‘Which of the following describes your racial or ethnic identity? Flease check ALL that apply:* -
Overmde
American Indian and Alaska Native @ Asian @ Black and African American @

; : : . . Old 'race’ values:
| American |r'|d'a” Membar of-Tribe? "] Asian Indian [1 African American ] White @
[[] Alaska Native [] Cambodian [] Afro-Caribbean [ Black
["] Canadian Inuit, Metis, or First Nation [1 Chinese ] Ethiopian [] Asian
["] Indigenous Mexican, Central American, | communities of Myanmar [l Somali Bt

or South American L] Al/AN
I Filipino/a [ Other African (Black) ["] Unknown
H = r [ ] Refused
Hispanic and Latino/a/x @ LI Hmong LI cnerBlack [ Other

[] Japanese

] central American White @
; [] Korean
] mexican O [] Eastern European
Laotian : i i

[7] South American [ Slavic Hispanic

o _ ["] South Asian O Yes
LI other Hispanic or Latino/a/x ) [ Western European O No

] Vietnamese .
) [1 Other White O Unknown

Native Hawaiian and Pacific Islander @ L] Other Asian
] cHamoru (Chamorro) Other Categories Old 'subrace":
[ Marchallece Middle Eastern/North African @ 1 Bortknow
[} Communities of the Micronesian Region L] Middle Eastern [J Don't want to answer

[] Native Hawaiian L1 North African O

] Ssamoan
[ Other Pacific Islander

Other (please list)

If you checked more than one category above, is there one you think of as your primary racial or ethnic identity?

Questions? Contact your Organization Administrator or Opera.Support@dhsoha.state.or.us
10/13/2021
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REAL-D Interface Enhancements (continued)

Pop-up screen added for the question “If you checked more than one category above, is there one
you think of as your primary racial or ethnic identity?”.

NOTE: You only need to answer this question if you checked more than one race and/or ethnicity.

REALD: Race, Ethnicity, Language and Disability

Language Disability

Enter only case self-reported data here. lLe., from interview, NOT from ELR or medical record.

How do you identify your race, ethnicity, tribal affiliation, country of origin, or ancestry?* @ | | Unknown Decline
‘Which of the following describes your racial or ethnic identity? Flease check ALL that apply:* -
Override
American Indian and Alaska Native @ Asian @ Black and African American @
; : : . . Old 'race’ values:
L] American |r"d'a” Membar of-Tribe? "] Asian Indian [] African American ] White P
[ Alaska Native [ ] Cambodian [ Afro-Caribbean [ Black
[1 Ethiopian [] Asian
i [ Pacific Is.
[l Somali ] Al/AN
[[1 Other African (Black) [l Unknown
O Korean [1 Other Black [] Refused
O Vietnamese ["] Other
White @
[| Eastern European
() | identify as Biracial or Multiracial [1 Slavic Hispanic
() | da not have just one primary racial or ethnic identity (] Westem E QO Yes
| Western Eurcpean
O Don't know _ P O No
(O Don't want to answer [1 Other White ) Unknawn
G P ST G S R T AT ARG Other Categories Old 'subrace”
: n/MNorth African @ (] Dortkiow
— __ termn 0 Don't want to answer
["] Native Hawaiian L] Other (please list)
] Ssamoan
["] Other Pacific Islander

If you checked more than one category above, is there one you think of as your primary racial or ethnic identity?

]

Questions? Contact your Organization Administrator or Opera.Support@dhsoha.state.or.us
10/13/2021
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REAL-D Interface Enhancements (continued)

On the Language tab, the answer options for the question “If you need or want an interpreter, what type
of interpreter is preferred?” is now multi-select checkbox.

REALD: Race, Ethnicity, Language and Disability

Language

For age 5 and up:

What language or languages do you use at home? *

Tagalog

If indicated home language is NOT only English,
ask the following questions:

In what language do you want us to communicate in person,
on the phone, or virtually with you? *

In what language do you want us to write to you? *
Do you need or want an interpreter for us to communicate with you? =
® Yes (JNo () Don'tknow () Don'twantto answer

If you need or want an interpreter, what type of interpreter is preferred? *

[_] Spoken language interpreter

[] American Sign Language interpreter

[_] Deaf Interpreter for DeafBiind, additional barriers, or both
["] Contact sign language (PSE) interpreter

[] other (please list):

How well do you speak English? *
O Very Well O Not Well O Don't Know
O well O Notatall O Don'twant to answer

Questions? Contact your Organization Administrator or Opera.Support@dhsoha.state.or.us
10/13/2021
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REAL-D Interface Enhancements (continued)

On the Disability tab, for all “If yes, at what age did this condition begin?” questions, the “Unknown”
button will populate the word “Unknown”.

REALD: Race, Ethnicity, 1age and Disability

Language

Your answers to the guestions below help us find health and service differences among people with disabilities or limitations. Your answers are

confidential.
Questions for all ages: Questions for ages 5 and up (continued):
Are you deaf or do you have serious difficulty hearing? Do you have serious difficulty learning how to do things
® Yes ONo O Dontknow O Don'twant to answer most people your age can learn?

° 1 Y ’
If yes, at what age did this condition begin? ®Yes ONo O Dontknow O Don'twantto answer

If ves at what age did this condition heain?

I Unknownl

- I Unknown | Decline
Are you blind or do you have serious difficulty ST | R I h
seeing, even when wearing glasses? Sy OuE W Sul = oma_ry] anguadenpo younhave
o ONo. O Dortk O Dontt i serious difficulty communicating, (for example
A R RIOTRL KOV, RIS a e understanding or being understood by others)
If ves_at what age did this copdition hanin? ® Yes (O No O Don'tknow () Don't wantto answer
| Unknown Decline If yes, at what age did this condition begin?
Questions for ages 5 and up: I Unknown I Decline

Do you have serious difficulty walking or climbing stairs?
® Yes (JNo O Dontknow () Don'twantto answer ... for ages 15 and up:

Because of a physical, mental or emotional condition,
do you have serious difficulty doing errands alone such
as visiting a doctor’s office or shopping?

Because of a physical, mental, or emotional condition, do you have ® Yes (UNo () Dontknow (. Don't wantto answer
serious difficulty concentrating, remembering or making decisions?

If ves at what age did this condition heain?

| Unknown | | Decline

If yes. at what age did this condition beain?

®Yes ONo O Don'tknow () Don't wantto answer
If ves. at what age did this condition begin? I LIRS | Decline
I T — I | el Do you have serious difficulty with the Tollowing:

ecline mood, intense feelings, controlling your behavior, or
Do you have difficulty dressing or bathing experiencing delusions or hallucinations?
® vYes (UNo O Dontknow () Don'twantto answer ® Yes (UNo O Dontknow () Don't want

If yes, at what age did this condition beain? If ves. at what age did this condition bpain?
I Unknownl | W[ Decline I Unknownl |"W[ Decline

Questions? Contact your Organization Administrator or Opera.Support@dhsoha.state.or.us
10/13/2021
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REAL-D Interface Enhancements (continued)

The button on the top of the screen to exit REAL-D has been changed to “Exit” from “OK”.

BEFORE:

REALD: Race, Ethnicity, Language and Disability

Language Disability

Enter only case self-reported data here. lL.e., from interview, NOT from ELR or medical record.

How do you identify your race, ethnicity, tribal affiliation, country of origin, or ancestry?* @ I Unknown Decline

AFTER:

REALD: Race, Ethnicity, Language and Disability

Language Disability

Enter only case self-reported data here. l.e., from interview, NOT from ELR or medical record.

How do you identify your race, ethnicity, tribal affiliation, country of origin, or ancestry?* @ I Unknown Decline

Questions? Contact your Organization Administrator or Opera.Support@dhsoha.state.or.us
10/13/2021



mailto:Opera.Support@dhsoha.state.or.us

SOGI Interface Enhancements

On the Case screen, if SOGI is NOT complete, the message “incomplete” will appear.

DOB: Age:
5 SOG‘ incomplete I
Sex: ender:

On the Case screen, if SOGI IS complete, the message “Complete” will appear.

Disease: Coronavirus @

Subtype: COVID-19

Status:

Onset:

Deceased:

DOB: Age:

SDG! Complete !
Sex: ender:

Questions? Contact your Organization Administrator or Opera.Support@dhsoha.state.or.us
10/13/2021
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“Other” Answer Option Added to “Reason Not Interviewed”

On the “Risks” tab, for the “Reason not interviewed” question, an “Other:” answer option was added.

=
2

Y Disease: Coronavirus

®

~ Subtype: COVID-19

" Status:

Onset:

Deceased:

DOB: Age:

| S0GI: Complete
Risks Sex: M Gender: M

REALD:
Language: English
Race: Japanese
Complete

Born:
Worksite:
 School:

8 Occupation:
Housing:

_ Pastyr:

Reason not interviewed

RISKS 1st call try [
Interviewed () Yes @ No
Who ~| by
QUESTIONS Spoke to Case? [ | Need
The risk questions (underlying conditions, trave
Click the Ask Risk Questions button to enter d

1

Interview Req. []

1 Not Indicated
["] complete

["] Unable to Reach

1 Out of jurisdiction

[ Deceased

I Refused

[l self-Reported RedCap Interview

1 No (Medical Record Review)
[ No (Physician/ICP Interview)

[] Kaiser/OHSU/MCHD

[l selected for Interview (Mult Only)

Other:

You can get this document in other languages, large print, braille, or a format you prefer.
Contact the Coronavirus Response and Recovery Unit (CRRU) at 503-979-3377 or
email CRRU@dhsoha.state.or.us. We accept all relay calls, or you can dial 711.

Questions? Contact your Organization Administrator or Opera.Support@dhsoha.state.or.us
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