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COVID-19 Contact Tracing & Case Investigation Support Resources


Skill-Building Workshops 
· Motivational interviewing: a session to develop communication skills by practicing Motivational Interviewing in real conversations. A short presentation is followed by demonstrations and role-play.
· Cultural responsiveness: an opportunity to explore the perspective of others as well as our own in understanding cultural biases and practice cultural responsiveness.
· Crisis management: Participants will have a better understanding on how to eliminate the potential harm and support your team to overcome difficulties by unexpected threats. This workshop will improve your skills on how to lead through challenging times while applying balance and protecting other members.
· Resource referral (focus on pandemic-specific resources): time to learn about what resources are available for folks throughout Oregon. Resources are provided by training facilitators as well as shared by trainees.
· De-escalation: an interactive session focused on managing challenging interviews with a case or contact who may be emotionally heightened. Facilitators will model skills such as listening with empathy, being nonjudgmental, and focusing on the person's feelings, not just the facts
· Accessing interpreter services: this session touches on key points of accessing and using interpreter services to support providing effective and understandable services.
· Practice asking REAL-D and/or SOGI questions: an opportunity to explore best practices and challenges in asking these important demographic questions. These sessions provide a forum for attendees to learn from the facilitators and each other through discussion and practice time.


Staff Support Resources
· Preventing empathy/compassion fatigue workshop: a dynamic session to have a better understanding of the factors that cause Compassion Fatigue. This workshop will provide the tools to become resilient in the face of intense demands and ways to care for ourselves and support others.
· Responder Life: Available for emotional support services during and after COVID-19 response
· Trey Doty at trey.doty@responderlife.org or 503.320.8775 (call or text).
· Cascade Centers: Employee Assistance Program provides supportive services to state employees including 24/7 crisis counseling, referral to mental health services, life coaching and so much more
· https://cascade-gateway.lifeadvantages.net
· PEBB Wellness Resources: A collection of programs and resources available to state employees at no cost to support physical and mental health.
· https://www.oregon.gov/oha/PEBB/Pages/Wellness-Programs.aspx
· Cross Agency Health Improvement Wellness Resources: A shared location for easy access to materials and links for health and wellness resources and support. These resources are available to all ODHS|OHA staff and includes easy access to state health insurance sponsored resources and instructions for navigating those resources. 
· https://dhsoha.sharepoint.com/teams/Hub-ODHSOHA-CAHIP 
· Employee Resource Groups: are officially chartered groups that are organized around shared cultural identity(ies) to support historically underrepresented ODHS-OHA employees and/or underserved client populations
· ODHS Employee Resource Groups: 
· AAMC (African American Managers)
· ABLENet (Ability)
· APINet (Asian Pacific Islander)
· B.E.S.T. (Black/African American)
· HispNet (Lantinx)
· P.R.I.D.E. (LGBTQ+)
· Refugee and Immigrant Network (RaIN)
· VERG (Veteran)
· Slavic ERG
· We Are Here Oregon Natives Employees (WAHONE)
· Women’s Equity Leadership Development (WELD)
· https://dhsoha.sharepoint.com/teams/Hub-ODHS-OEMS/SitePages/ERGs.aspx 
· OHA Employee Resource Groups:
· AWARE (Autism Workforce, Acceptance, Resources & Education)
· Black, African, African American
· Healthy Families
· LGBTQIA2S+
· People of Color
· PEOPLE (Positive Employment Opportunities 4 Persons of Lived Experience)
· WISE (Workplace Individuals with Strong Experience)
·  https://dhsoha.sharepoint.com/teams/Hub-OHA-OEI/SitePages/Employee-Resource-Groups.aspx
· Occupational Health, Safety and Emergency Services: https://dhsoha.sharepoint.com/teams/Hub-ODHSOHA-OHSE/ 
· Trauma Aware Resources: An OWL site for ODHS-OHA staff to access training tools and resources supporting a trauma informed approach
· https://dhsoha.sharepoint.com/teams/Hub-ODHS-DO-Trauma-Aware
· Trauma Informed Oregon: A public facing website offering online training modules and resources for implementing trauma informed care
· https://traumainformedoregon.org/ 
· Threat Incident Notification System Process: The Threat Incident Notification System (TINS) is a database for reporting incidences experienced in the course of daily work. This process provides information on how to use the system to report and manage threatening incidences. 
· https://dhsoha.sharepoint.com/teams/Hub-ODHSOHA-OHSE/SitePages/Threat-Incident-Notification-System.aspx
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