Action Request
Transmittal

HDHS Oregon Department of Human Services

Division of Medical Assistance Programs
Karen House, Program Manager
Self-Sufficiency Medical Programs, CAF-SS

Jon Pelkey, Manager Number: DMAP-AR-08-002
Quality Improvement and Medical Section, DMAP Issue Date: 02/13/2008

Carolyn Ross, Manager
Field Services, SPD

Authorized Signature

Topic: Medical Benefits

Subject: New brochure, OHP 3259 “Can I be on the Oregon Health Plan (OHP) and
have private health insurance?’

Applies to (check all that apply):

Q All DHS Employees O County Mental Health Directors

QO Area Agencies on Aging QO Health Services

Q Children, Adults and Families Q Seniors and People with Disabilities
O County DD Program Managers & Other (please specify): DHS staff

and others identified on the SPD,
CAF, AMH and DMAP transmittal

Action Required: Display the OHP 3259 in lobbies and front desk areas. Keep a
supply of OHP 3259 on hand for distribution. The brochure can be ordered through
the regular form ordering process.

Reason for Action: A work group of representatives from the Office of Payment
Accuracy and Recovery (OPAR), DMAP, CAF, SPD and managed care plans has
developed this brochure. The brochure informs future and current OHP clients of
how OHP works with third party insurers and of their responsibilty to let DHS know
of any third party coverage they, or their dependents, have. The brochure should be
available at health care provider offices, outreach facilities and DHS branch offices.

Field/Stakeholder review:® Yes U No
If yes, reviewed by: Workgroup representatives

If you have any questions about this information, contact:

Contact(s): [Trisha Baxter, Adminstrator, Office of Payment Accuracy & Recovery
Phone: 503-378-3661
E-mail: patricia.e.baxter@state.or.us Fax: 503-378-2577



mailto:patricia.e.baxter@state.or.us

Can | be on the
Oregon Health Plan
(OHP) and
have private health

insurance?

If | have private health insurance will
OHP still help me?

In many cases, you can qualify for OHP

and keep your private
health insurance. Your
private health insurance

is billed first, and then

OHP may pay copays,
deductibles and services your private
insurance does not cover.

How will | know if OHP has my private
health insurance information?

Your private health insurance is listed in
field 8a on your DMAP Medical Care
ID. If you do not see it on the ID, notify
your worker or the local DHS office

and your managed care plan. Also notify
your worker if your private insurance
coverage ends or changes.

How do I find providers who will bill
OHP and my private insurance?

Call your insurance company for a list of
their providers. Then call the providers
and ask if they take OHP. You can also
call your current health care providers
and ask them if they take OHP.

Can OHP pay for my private insurance
copays and deductibles?

DHS may be able to pay for your private
insurance copays and deductibles. Take
your DMAP Medical Care ID and your
private health insurance card with you to
your health care appointments and show
them both when you check in.

Can DHS help pay for my private
health insurance premium?

You may qualify to have DHS pay for
your private health insurance premium.
Call your worker or the DHS office.
They will need information about your
health insurance,

such as your
premium amount,
when it is due and
whether you or your
employer pays the
premium. Once
they have this information, they will let
you know if they can pay your premium.

Contact Us:

Division of Medical Assistance
Programs
Telephone: 503-945-5772
Telephone: 800-527-5772
TTY: 800-375-2863

Client Advisory Services Unit
Telephone: 800-273-0557

DHS Governor’s Advocacy Office
Telephone: 800-442-5238

Useful Web Addresses
www.oregon.gov/DHS/
www.oregon.gov/ophp/resources.shtml
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¢, Puedo estar en el
Plan de Salud de
Oregon (OHP) y
tener seguro de

salud privado?

(Can | be on the Oregon Health Plan (OHP)
and have private health insurance?)

Si tengo seguro de salud privado ;me
ayudara igual el OHP?

En muchos casos, usted puede ser elegible
para el OHP y tener seguro
privado de salud. Se le
cobra primero al seguro
privado, y el OHP puede
pagar copagos, deducibles
y servicios no cubiertos por
el seguro privado.

¢, Como sabré si OHP tiene la informacion
sobre mi seguro de salud privado?

Su seguro privado de salud figura en el campo
8a de su tarjeta de Identificacidn para Atencién
Médica de DMAP. Si no lo ve en su tarjeta

de identificacion, avisele a su trabajador(a)

0 a la oficina local de DHS y a su plan de
atencion administrada. Ademas, notifique a su
trabajador(a) si su cobertura de seguro privado
termina o cambia.

¢, Como puedo encontrar proveedores que
le cobren al OHP y a mi seguro privado?

Llame a su compafiia de seguros para que

le den la lista de proveedores. Luego llame a
los proveedores y pregunteles si aceptan el
OHP. También puede llamar a sus proveedores
actuales y preguntarles si aceptan el OHP.

éPuede el OHP pagar los copagos y
deducibles de mi seguro privado?

DHS podria pagar los copagos y deducibles
de su seguro privado. Cuando vaya a sus citas
de atencion de la salud, lleve su tarjeta de
Identificacion para Atencién Médica de DMAP
y la tarjeta de su seguro privado de salud y
muestre las dos al registrarse.

¢ Puede DHS ayudarme a pagar la prima
de mi seguro privado de salud?

Usted puede ser elegible para que DHS pague
la prima de su seguro privado de salud. Llame
a su trabajador(a) o a la oficina de DHS. Le
pediran informacidn sobre su seguro de salud,
como el monto de la prima, cuando vence y si
usted o su empleador
pagan la prima.

Una vez que tengan
esta informacion, le
informaran si pueden
pagar su prima.

Llamenos:

Division de Programas de
Asistencia Médica
Teléfono: 503-945-5772
Teléfono: 800-527-5772
TTY: 800-375-2863
Unidad de Servicios de
Asesoramiento a Clientes
Teléfono: 800-273-0557
Defensoria de la Gobernacion de
DHS
Teléfono: 800-442-5238

Direcciones utiles de la web
www.oregon.gov/DHS/
www.oregon.gov/ophp/resources.shtmi
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