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Health Services Transmittal
Office of Medical Assistance Programs

Rick Howard, Manager
OMAP Health Financing Operations Section Number: OMAP-IM-04-057

Authorized Signature Issue Date: 6/8/04

Topic:  Medical Benefits
Subject: Electronic Eligibility Verification System (EEVS) Vendors

Applies to (check all that apply):

[ ] All DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Health Services

[ ] Children, Adults and Families [ ] Seniors and People with Disabilities
[ ] County DD Program Managers <] Other (please specify): DHS staff and

others identified on the SPD, CAF,
OHMAS and OMAP transmittal lists

Message: The attached notice will be mailed to all OMAP providers updating EEVS
vendor information.

If you have any questions about this information, contact:

Contact(s): | Patricia Krewson, TEDS Manager

Phone: | 503-945-5805 Fax: | 503-947-5359

E-mail: | patricia.krewson@state.or.us




Department of Human Services
Health Services

Office of Medical Assistance Programs
500 Summer Street NE, E35

June 9, 2004 Salem, OR 97301-1077
Voice (503) 945-5772
FAX (503) 373-7689
TTY (503) 378-6791

To: OHP Service Providers

D
From: Rick Howard, Manager A ' ( DHS

OMAP Health Financing Operations
Re: Electronic Eligibility Verification System (EEVS) Vendors

OMAP offers several ways for you to verify client eligibility before you
render services: the Medical Care ID that the client carries, the Automated
Information System (AIS) that is accessed via either phone or the Internet,
or the Electronic Eligibility Verification System (EEVS). The first two
services remain in effect, and we are updating EEVS information here.

The EEVS method requires you to work with a vendor to set up service in a
way that is most convenient for you (e.g., modem or magnetic striped
cards). EEVS verifications are available to you in “real time” 24 hours a
day, seven days a week. EEVS vendors also contract with private insurance
carriers, allowing users to access other insurance company databases.
EEVS provides the following information:

» Client eligiblity

» Prepaid health plan enrollment

» Third party resources

» Health care coverage limitations or restrictions

» Value-added services from individual vendors.

If you are interested in EEVS services, please contact the suppliers directly
about their products and associated costs. A list of current EEVS vendors
appears on the second page of this notice.

Questions?
If you have questions about this notice, contact the
OMAP Provider Services Unit at 1-800-336-6016

“Assisting People to Become Independent, Healthy and Safe”
An Equal Opportunity Employer



Healthcare Data Exchange, LLC (formerly Pointshare)
3000 NW Stucki Place, Ste 280

Hillsboro, OR 97124

503-726-3741

Medifax EDI

PO Box 290037

Nashville, TN 32717-0037
1-800-819-5003

PHTECH (Performance Health Technology)
200 Hawthorne Ave SE, Ste A-102

Salem, OR 97301

503-362-2818
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