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Authorized Signature Issue Date: 1/6/06

Topic: Medical Benefits

Subject: EDI registration contact changes

Applies to (check all that apply):

[ ] All DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Health Services

[ ] Children, Adults and Families [ ] Seniors and People with Disabilities

[ ] County DD Program Managers <] Other (please specify): DHS, OMAP staff

+ Plans

Message: OMAP is posting a message to all providers that the contact for electronic
data interchange (EDI) registration has changed. See attached memo for details.

If you have any questions about this information, contact:

Contact(s):

EDI Registration or Testing Team

Phone:

(503) 947-5347 or (1-800) 422-5047 and press Option 2.

E-mail:

dhs.hipaatesting@state.or.us
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Office of Medical Assistance Programs

January 6, 2006 500 Summer Street NE, E44
Salem, OR 97301-1079

Voice (503) 945-5772

FAX (503) 373-7689

To: OMAP providers TTY (503) 378-6791

//I 7.4 pJ, “/ '
From: Marilee Teller, Manager 7"

OMAP Health Financing Operations Section
Subject: EDI Registration Contact Changes

The HIPAA Transactions and Codes Sets Project was jointly funded by
CMS and OMAP. The Project, CMS funding and most of the staff
support ended December 31, 2005. However, the new work the HIPAA
requirement created continues. To meet this continuing need OMAP has
transferred this work to the EDI Outreach and Training Team.

The EDI Outreach Team will staff the phones in person between the
hours of 8 a.m. and 5 p.m., Monday through Friday, excluding holidays.
You may leave voice messages 24 hours a day for return calls. The EDI
Testing Team staff support will continue as it has been for at least the
next six months. Our commitment to return communications within one
business day continues.

Trading Partners can reach either the Registration or Testing Team by
calling (503) 947-5347 or (1-800) 422-5047 and pressing Option 2.

Trading Partners calling either number will reach an EDI Outreach Team
member who will triage the call, forwarding them to the Testing Team
when appropriate.

The e-mail address, <dhs.hipaatesting@state.or.us>, will stay the same
for those wishing to register as an EDI user, as well as for those who
need help with testing.
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