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Topic: Medical Benefits

Subject: Client announcement: PCP options for select COIHS clients in Lake County

Appli heck all th l

All DHS employees

Area Agencies on Aging
[ ] Children, Adults and Families
[] County DD Program Managers

County Mental Health Directors
Health Services

Seniors and People with Disabilities
Other (please specify): DHS staff and
others identified on the SPD, CAF,
OMHAS and OMAP transmittal lists

(N

Message:
OMAP will send the following announcement to 54 households in ZIP codes 97641
and 97638, who were enrolled in COIHS managed care effective March 1, 2006.

The announcement informs these households that their local clinic, North Lake Clinic,
does not accept COIHS clients; and that they can choose to remain with COIHS and
choose a COIHS PCP, or disenroll from COIHS to receive services from North Lake
Clinic.

If you have any questions about this information, contact:

Contact(s): | Nancy Rudolf, Manager, OMAP Delivery Systems

Phone: | 503-945-6497 Fax: | 503-947-5221

E-mail: | nancv.a.r If .Or,



mailto:nancy.a.rudolf@state.or.us

()
)(DHS Important Medical Information

Oregon Department

of Human Services Your options for choosing a primary care provider (PCP)

Eftective March 1, 2006, OMAP enrolled some or all members of your household into
Central Oregon Independent Health Services (COIHS)’s managed care plan. OMAP has
contracted with this plan to manage and provide your medical care.

You have a choice
Because the North Lake Clinic does not accept COIHS clients, OMAP is offering you a
choice:

B [fyou choose to stay with COIHS, you will need to select one of their listed providers
as your PCP.

B If you choose not to be enrolled in COIHS, you will have an “open card” or fee-for-
service OMAP Medical ID.

OHP clients who are not enrolled in a Medical Plan can receive medical services from any
provider who will accept their OMAP Medical Care ID.

If you want the North Lake Clinic to provide your health care services, you can choose to
be disenrolled from COIHS and then receive services from the North Lake Clinic on a fee-
for-service basis.

If you want to disenroll from COIHS, call OMAP Client Advisory Services
at 1-800-273-0557.

Medical Care ID

Your April OMAP Medical Care ID will show either COIHS as your Medical Plan, or it
will show that you are not in any Medical Plan.

Dental and Mental Health Care

Your Dental and Mental Health Plans have not changed. You will continue to receive these
services from your current providers.

Questions?
@ Contact the OMAP Client Advisory Services Unit at 1-800-273-0557 — if you
have questions about this letter, or if you want to disenroll from COIHS.

@ Contact your worker — if you need this notice in a larger print size
or in a different format.

OMAP CA4 06-084
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