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Topic: Medical Benefits 
 
Subject: Provider announcement: Home-delivery pharmacy reminder 
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify): DHS staff and 

others identified on the SPD, CAF, AMH 
and DMAP transmittal lists 

 
Message: DMAP is reminding all providers about the home-delivery pharmacy option. 
See the attached sample RA stuffer.  Wellpartner is the contractor.  Order forms and 
more information appear online at 
<www.oregon.gov/DHS/healthplan/clients/mailrx.shtml>.  
 
If you have any questions about this information, contact: 
Contact(s): Brian Olson, DMAP Pharmacy Policy Analyst 
     Phone: (503) 945-6492 FAX (503) 373-7689 
     E-mail: brian.olson@state.or.us  

 
 

http://www.oregon.gov/DHS/healthplan/clients/mailrx.shtml
mailto:brian.olson@state.or.us
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If his doctor is prescribing several drugs in 
order to find an effective treatment, the client 
should wait until they find the long-term 
choice before signing up for home delivery. 

Mental health drug exceptions   
Clients can order certain mental health drugs 
for home-delivery if they take the same 
medications month after month. Some clients 
in managed care take mental health drugs that 
are not provided by the managed care plan. 
These clients can use home delivery, but only 
for the mental health drugs that the plan does 
not provide. 

To begin services  
To begin home-delivery prescription services, 
either the prescribing provider or the client 
can choose one of three ways to enroll: 

 Call a toll-free number, (1-877) 935-5797. 
Customer service representatives are 
available Monday through Friday from  
8 a.m. to 5 p.m. 

 Mail new prescriptions to Wellpartner. 
Fill out the order form (sample on 
reverse side) and mail it with the 
prescription to: 

Wellpartner Inc. 
PO Box 5909 
Portland, OR 97228-5909 

 Fax the prescription and order form to 
Wellpartner’s toll-free fax line,  
(1-866) 624-5797. 

More information: 
<http://www.oregon.gov/DHS/healthplan/ 
clients/mailrx.shtml> 

http://www.oregon.gov/DHS/healthplan/clients/mailrx.shtml
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