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Message:
DHS is "unbundling" some managed care organization codes in the system, assigning new, 
separate codes to entities in counties that were previously "bundled" under the same code with 
another county.  

Client Medical Care IDs for July 2007 will indicate the client's plan enrollment accurately. 

The Automated Information System (AIS) will not have all the new codes in their voice 
response system until mid-July.  Most codes are unchanged and AIS will offer the correct plan 
enrollment information about those clients. 

However, if a provider calls AIS about a client in a newly re-coded area, AIS may report that the 
client is not enrolled in a plan. In that case, we suggest providers call DMAP's Client Advisory 
Services Unit (CASU) to verify plan enrollment until First Health has a chance to enter the 
new codes in their AIS voice responses.  This is a temporary workaround. We will notify 
providers again when AIS reflects updated plan enrollment information based on the new codes.
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 Workaround for verification of managed care enrollment

DHS is "unbundling" some managed care organization codes in the system, assigning new, separate 
codes to entities in counties that were previously "bundled" under the same code with another county.  

Client Medical Care IDs for July 2007 will indicate the client's plan enrollment accurately. 

The Automated Information System (AIS) will not have all the new codes in their voice response 
system until mid-July.  Most codes are unchanged and AIS will offer the correct plan enrollment 
information about those clients.

However, if a provider calls AIS about a client in a newly re-coded area, AIS may report that the client 
is not enrolled in a plan. In that case, we suggest providers call DMAP's Client Advisory Services Unit 
(CASU) to verify plan enrollment until First Health has a chance to enter the new codes in their AIS 
voice responses.  This is a temporary workaround. We will notify providers again when AIS reflects 
updated plan enrollment information based on the new codes.

CASU
 Contact DMAP’s Client Advisory Services Unit at 1-800-273-0557. 


