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Topic: Medical Benefits 
 
Subject: July Medical IDs show incorrect managed care enrollment 
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify): DHS staff and 

others identified on the SPD, CAF, AMH 
and DMAP transmittal lists 

 
Message:  
Several thousand July DMAP Medical Care IDs show incorrect managed care 
enrollment.  MMIS has misread the newly “unbundled” county codes (see DMAP IM 
07-092) and re-assigned some OHP clients into the wrong plans.   The Office of 
Information Systems is aware of the problem and is preparing corrected IDs to send 
clients.   
If clients call your branch office with questions, assure them that corrected IDs are on 
the way and to discard the first ID.  They may also call the Client Advisory Services 
Unit to verify plan enrollment.   
The ENRC screen for affected clients will show an “RO.” 
DMAP will notify clients and providers of the mistake as soon as we know more details 
about which plans are affected. 
 
 
 
If you have any questions about this information, contact: 
Contact(s): CASU 
     Phone: 1-800-273-0557   
     E-mail: DMAP.Info@state.or.us  

 

http://www.dhs.state.or.us/policy/healthplan/transmit/im/2007/im07092.pdf
http://www.dhs.state.or.us/policy/healthplan/transmit/im/2007/im07092.pdf
mailto:DMAP.Info@state.or.us
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