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Topic: Medical Benefits 
 
Subject: KSEL Notice:  Northwest Dental Services - Klamath (D107) and Lake 

County (D108) rollover 
 
Applies to: 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify): DHS staff and 

others identified on the SPD, CAF, AMH 
and DMAP transmittal lists  

 
Message: 
 
Due to provider access, effective 8/1/07 Northwest Dental Services will no longer 
provide services to some clients living in Klamath (D107) and Lake (D108) Counties.  
Northwest Dental Services has already mailed letters to the affected OHP clients.  
These clients will be re-enrolled into Hayden Family Dentistry Group effective 8/1/07.  
In zip codes where another dental plan may be available clients affected by the rollover 
will have 30 days only to request changes.     
 
 

**Remember to check the KSEL screen for the most current information** 
 
If you have any questions about this information, contact: 
Contact(s): Carolyn Thiebes, Prepaid Health Plan Coordinator, DMAP 
     Phone: 503-945-6977 Fax: 503-947-5221 
     E-mail: carolyn.thiebes@state.or.us 

 
 


