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Division of Medical Assistance Programs Transmittal
Arlene Nelson, Interim Manager

Operations Section Number: DMAP-IM-07-137
Authorized Signature Issue Date: 9/21/07

Topic: Medical Benefits
Subject: CORRECTION to OHP Premium Billing toll-free number

Applies to (check all that apply):

[ ] All DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Health Services

[ ] Children, Adults and Families [ ] Seniors and People with Disabilities
[ ] County DD Program Managers X Other (please specify):

DHS staff--SPD, CAF, AMH, DMAP

Message:

We are correcting DMAP IM-07-135 because the new toll-free number we gave you is
incorrect. The 888-OHP-2PAY would translate to 888-647-2729 (not -2029 as stated
earlier). Chaves has not mailed the billing statements & flyers to clients yet, so they will
have time to make corrections. The new number is effective 10/15/07.

If you have any questions about this information, contact:

Contact(s): | OHP Premium Billing Office

Phone: | 888-647-2729 | |

E-mail: | support@OHPBIlling.com or apoyo@OHPBiIlling.com for Spanish
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