
Division of Medical Assistance Programs 
Information Memorandum

Transmittal 
 

Alice LaBansky, Manager 
DMAP Operations Number: DMAP-IM-08-072 

Authorized Signature Issue Date: 06/18/08 
 
Topic: Medical Benefits 
 
Subject: Nursing facility claims method changes 
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify):  

SPD/AAA staff & DMAP 
 
Message:  
DMAP will mail nursing facilities the attached letter to tell them about billing options 
once the replacement MMIS goes live this fall. Providers are invited to attend MMIS 
trainings (for paper claims or Web portal submissions) or call DHS EDI* Support to 
begin directly billing DHS electronically. 
 
* EDI = Electronic Data Interchange  
 
If you have any questions about this information, contact: 
Contact(s): Patricia Krewson, Claims Manager 
     Phone: 503-945-5805 Fax: 503-947-1177 
     E-mail: DHS.EDIsupport@state.or.us

 

mailto:DHS.EDIsupport@state.or.us


 
Department of Human Services

Division of Medical Assistance Programs
 
 

Theodore R. Kulongoski, Governor 
 Operations Section

500 Summer Street NE, E-44
Salem, OR 97301-1079

Date: June 17, 2008 
 
To:   Nursing Facility Providers Voice (503) 945-5772

Fax (503) 947-5359 
From:  Alice LaBansky, Manager 

DMAP Operations Section 

Subject:  Electronic Medicaid claims submissions 
 
In September Oregon’s Department of Human Services is implementing a replacement 
Medicaid Management Information System. MMIS is the system that pays Medicaid claims and 
tracks all our provider and client information.  

Claims submission formats 
You currently may be submitting your claims to DHS Seniors and People with Disabilities on a 
Turn Around Document (TAD). Once the MMIS replacement goes into effect, the department 
will no longer accept TADs. Instead DHS will accept your claims in one of several ways: 

1. Paper UB-04 billing form 
2. Internet site (a.k.a., Web portal) in UB-04 or roster billing format 
3. Electronic 837 Institutional (similar to what you may send Medicare now) 
4. Crossover claims from Medicare 

MMIS provider billing training sessions 
You can learn how to use the first two methods at provider trainings scheduled around the state 
beginning this month. If you have not already registered, please choose one convenient to you 
at www.oregon.gov/DHS/mmis/training-info.shtml. 

Electronic Data Interchange (EDI) 
If you choose Option 3, to directly submit claims electronically via the 837 Institutional format, 
contact DHS EDI Support at 888-690-9888 or DHS.EDIsupport@state.or.us. The team will 
send you all the information you need to get started. 

Crossover claims 
If you need help with Medicare to Medicaid crossover claims, please contact DMAP Provider 
Services at 800-336-6016 or DMAP.providerservices@state.or.us. 
 

“Assisting People to Become Independent, Healthy and Safe” 
An Equal Opportunity Employer 
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