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Topic: Medical Benefits 
 
Subject: MMIS remittance advice changes for Primary Care Managers (PCMs) 
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify): DHS staff and 

others identified on the SPD, CAF, AMH 
and DMAP transmittal lists 

 
Message:  
DMAP will mail current PCMs the following letter. It explains that the PCM remittance 
advice (RA) they will receive in the replacement MMIS does not contain the same 
information as the current PCM RA.  
If PCMs want to receive the electronic transactions that would give them more detailed 
information, they can contact DHS EDI Support Services to start the process. 
 
If you have any questions about this information, contact: 
Contact(s): DHS EDI Support Services 
     Phone: 888-690-9888 Fax:       
     E-mail: DHS.EDIsupport@state.or.us 
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Date:   August 7, 2008 

To:  OHP Primary Care Managers 

From:  Jon Pelkey, Manager 
  Quality Improvement and Medical Section 

Subject:  Medicaid payment/enrollment system changes 

As you know, DHS is replacing the Medicaid Management Information System (MMIS). 
There will be several changes in the way DHS communicates with you. If you haven’t 
been to an introductory MMIS training yet, please register soon. See 
www.oregon.gov/DHS/mmis/training-info.shtml for registration information. 

Changes to the DHS Remittance Advice  
The DHS remittance advice (RA) for currently enrolled Primary Care Managers (PCMs) 
contains detailed information for both claims you submitted and the per-member-per-
month premium payment ($6.00) by client. You currently receive this RA either on paper 
or electronically. 
In the replacement MMIS, the RA will contain claims detail information only. 
Information about the per-member-per-month premium payment will be on the claims 
detail level (e.g., 10 members times $6.00 will appear as a single $60.00 capitation 
payment), not on a client level. To balance your direct deposit or check payment, use the 
total amount in the RA. 

How to receive client-level detail related to PCM claims 
Client detail information about the per-member-per-month premium payment and 
enrollment/eligibility information will appear in the following Electronic Data 
Interchange (EDI) transactions. You will need the ability to receive and process these 
EDI transactions to obtain detail information in the replacement system:  

 PCM Premium Capitation Payments (820): The 820 transaction is created 
weekly and monthly depending on the addition or termination of enrollees. The 
820 will contain client-specific information for the $6.00 per-member-per-
month premium payments.
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 PCM Enrollment Information (834): The “834 transaction” is created on a 
daily and monthly basis. The daily 834 transaction happens only when there is 
enrollment or disenrollment activity. The monthly transaction is a snapshot in 
time of all current enrollees. The 834 will contain client-specific information 
about which clients were enrolled as PCM members and their pertinent 
eligibility information.   

During the transition from the current PCM remittance advice to the 820 and 834 EDI 
transactions, DHS will provide client-level information upon request (contact information 
below).  

For more information 
 To sign up for the 820 and 834 transactions: Contact DHS EDI Support Services at 

DHS.EDISupport@state.or.us or 888-690-9888. 
 To request client-level information after the new MMIS goes live: Contact 

Sue.Burlison@state.or.us or Mary.Wujcik@state.or.us. 

Thank you for your continuing participation in and support of the Oregon Health Plan. 

mailto:Sue.Burlison@state.or.us
mailto:Mary.Wujcik@state.or.us
mailto:dhs.edisupport@state.or.us

	 
	Information Memorandum 
	Transmittal
	Division of Medical Assistance Programs
	All DHS employees
	County Mental Health Directors
	Children, Adults and Families 
	County DD Program Managers



