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Topic: Medical Benefits

Subject: KSEL Notice: Prepaid Health Plan changes for Yakima Valley Farm
Workers Clinics (Salud Medical Center in Woodburn, Lancaster Family
Health Center in Salem, Rosewood Family Health Center in Portland, and
Hermiston Community Health Clinic)

Applies to:

[ ] Al DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Health Services

[ ] Children, Adults and Families [ ] Seniors and People with Disabilities
[ ] County DD Program Managers X] Other (please specify): DHS staff with

OHP clients in Clackamas, Marion,
Multnomah, Umatilla and Washington
counties who receive services from the
Yakima Valley Farm Workers Clinics

Message:
The Yakima Valley Farm Workers Clinics will no longer accept CareOregon. DHS offices

in Clackamas, Marion, Multhomah, Umatilla and Washington counties may receive
requests for changes in enroliment. If CareOregon clients request a change in enroliment
to stay with the Yakima Valley Farm Workers Clinics, verify that:
1. Fully capitated health plan (FCHP) enrollment changes are made at appropriate
times:
a. At recertification
b. If they have been enrolled with the plan for at least 6 months
c. Under special conditions
2. The client lives in the requested plan’s service area on KSEL. FamilyCare
FCHP and Marion Polk Community Health Plan (MPCHP) are currently contracted
with Yakima Valley Farm Workers Clinic. FamilyCare does NOT provide mental health
services in Marion County. Mid-Valley Behavioral Care Network provides mental
health services in Marion County.
3. The client’s primary care provider (PCP) and any specialist are contracted with
the requested plan.



4. The client selected FamilyCare as their FCHP in Multhnomah, Washington or
Clackamas counties. MMIS will auto enroll the client in FamilyCare Mental
Health Organization. Those members in Multhomah County, that were enrolled with
CareOregon for medical services and with Verity for mental health services
that have questions or concerns about continuity of care, can contact 503-988-

5464.

5. Medicare clients have both Medicare Part A and B Coverage (dual eligible). Use
the DMAP_7208M (Medicare Advantage Plan Election) form to assign
their Medicare benefits to the requested plan. Medicare clients with Part B coverage
only cannot be enrolled into a Medicare Advantage Plan.

CareOregon clients who currently receive services at the Yakima Valley Farm Workers
Clinics will get a letter from CareOregon informing them of their new PCP. If
CareOregon clients wish to continue with CareOregon and have questions or concerns
about continuity of care, contact CareOregon Member Services at 1-800-224-4840.

If you have any questions about this information, contact:

Contact(s): | Kathleen JB Bonn, Prepaid Health Plan Coordinator, DMAP

Phone: | 503-945-6348 Fax: | 503-947-5221

E-mail: | kathleen.j.bonn@state.or.us



http://dhsforms.hr.state.or.us/Forms/Served/HE7208M.pdf
mailto:kathleen.j.bonn@state.or.us
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