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Topic: OHP Regional Meeting Agenda

Subject: OHP Regional Meeting — Malheur County: Thursday, September 11, 2008

Applies to:

[ ] All DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Health Services

[ ] Children, Adults and Families [ ] Seniors and People with Disabilities
[ ] County DD Program Managers X Other (please specify): DHS staff and

others identified on the SPD, CAF, AMH
and DMAP transmittal lists

Message:

Following this transmittal, you will find the agenda for Malheur County OHP Regional Meeting,
which will be held on Thursday, September 11, 2008.

The OHP Regional Meetings are designed to bring branch staff from Self Sufficiency, Child Welfare
and Seniors and People with Disabilities together with representatives from Managed Care Plans and
DMAP representatives to discuss common issues related to the Oregon Health Plan and to receive
program updates.

These meetings are for case managers, lead workers and others who deliver benefits to Oregon
Health Plan clients. The meetings will consist of brief updates from staff and plans followed by group
discussion on topics to better serve clients. Field offices are encouraged to send Lead Workers and
line staff to ensure their branch receives up to date information and resource materials.

**Review schedule carefully as some locations have changed!**

If you have any questions about this information, contact:

Contact(s): | Kathleen JB Bonn, Prepaid Health Plan Coordinator, DMAP

Phone: | 503-945-6348 | Fax: | 503-947-5221

E-mail: | kathleen.j.bonn@state.or.us



mailto:kathleen.j.bonn@state.or.us

Regional Meeting
Malheur County
Thursday, September 11, 2008 10:00 — 12:00
Owyhee Center, Snake River Room
186 East Lane, Ontario OR 97914

10:00 to 10:10 Purpose of Regional Meeting & Introductions

10:10to 11:00 Plan, Branch and Central Office Updates

e Medical Plan Updates
o COIHS

e Dental Plan Updates
o Advantage Dental
o Capitol Dental
o Hayden Family Dentistry
o ODS Community Health (dental)

e Branch updates:
o CAF
o SPD
o CW

e Central Office Updates
o MMIS
o0 Addictions and Mental Health (AMH)
o Division of Medical Assistance Programs (DMAP)

11:00to 11:15 Break

11:15t0 11:30 Group Discussion 1:
e Developing the ENCC - Case Management ‘team’

e Working together to manage care for difficult clients
11:30to 11:35 Share key points

11:35t0 11:50 Group Discussion 2:
e Sharing Information on Special Needs Clients

e Continuity of Care Forms
11:50to0 12:00 Share key points
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