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Topic: Medical Benefits

Subject: KSEL Notice: Prepaid Health Plan changes for Yakima Valley Farm
Workers Clinics (Salud Medical Center in Woodburn, Lancaster Family
Health Center in Salem, Rosewood Family Health Center in Portland,
and Hermiston Community Health Clinic)

Applies to:
> All DHS employees X] County Mental Health Directors
<] Area Agencies on Aging X] Health Services
X] Children, Adults and Families X] Seniors and People with Disabilities
<] County DD Program Managers X] Other (please specify): DHS staff and

others identified on the SPD, CAF, AMH
and DMAP transmittal lists

Message:

« The Yakima Valley Farm Workers Clinics will no longer accept CareOregon beginning
November 1, 2008. The Clinics will accept MPCHP members in Marion County and
FamilyCare members in north Marion and all other counties served by the YVFWC,
beginning immediately.

« Care Oregon will be sending out notices to their members September 15, 2008 which will
inform them of this change and give their members the opportunity to select a new PCP
or select a new plan to stay with their current PCP.

« YVFW will also send out a letter to their patients informing them that they now contract
with MPCHP and Family Care. The clinic will also include a form with a stamped
envelope for the patient to fill out and mail to their caseworker if they are interested in
changing plans. If filled out properly this form will have all the necessary information to
change the client's plan.

« Clients are eligible to switch plans for a number of different reasons. Clients are always
able to switch at recertification or if they have been enrolled with the plan for at least 6
months. If the client wishes to change plans and have not been enrolled for 6 months
and recertification is several weeks away, the client can request an exception for any
number of reasons. Please forward these exception requests to CSU at 503-945-6295.



*»*Remember to check the KSEL screen for the most current information**

If you have any questions about this information, contact:

Contact(s): | Tom van der Veen, Manager, Delivery Systems Unit

Phone: | 503-945-6349 Fax: | 503-947-5221

E-mail: | tom.vanderveen@state.or.us
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