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Information Memorandum

Transmittal 
 

Alice LaBansky, Manager 
DMAP Operations Number: DMAP-IM-09-064 

Authorized Signature Issue Date: 05/20/2009 
 
Topic: Medical Benefits 
 
Subject: Client eligibility - Reconciliation between MMIS and CMS  
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify): DHS staff and 

others identified on the SPD, CAF, AMH 
and DMAP transmittal lists 

 
Message:  
DHS has confirmed a lag or mismatch between the eligibility showing in the department’s 
Client Maintenance System (CMS) and the eligibility showing in the Medicaid Management 
Information System (MMIS).   
- 6,381 recipients are no longer eligible for medical benefits according to CMS; however, the 

MMIS still shows these recipients as eligible. Of these recipients, 220 have eligibility on a 
different CMS case. 

- DHS will close MMIS eligibility effective 5/31/09 for these mismatched recipients during a 
data fix that will run at 8 p.m. this evening.  

For the 220 mismatched recipients with current eligibility on a different CMS case, DHS will 
update their CMS eligibility with a 6/1/09 effective date and re-send it to MMIS so that the 
eligibility update occurs on the appropriate case. 
 
If you have any questions about this information, contact: 
Contact(s): Rich Krummel, DMAP Business Systems Assistant Manager 
     Phone: 503-945-6085 Fax: 503-945-6898 
     E-mail: richard.krummel@state.or.us 

 
 

mailto:richard.krummel@state.or.us
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