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Topic: Medical Benefits
Subject: Managed care auto-assignment in Malheur and Polk counties

Applies to (check all that apply):

[ ] Al DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Seniors and People with Disabilities

[ ] Children, Adults and Families <] Other (please specify): DHS staff and

[ ] County DD Program Managers others identified on the SPD, CAF, AMH
and DMAP transmittal lists

Message:

On Monday, July 6, DHS will turn on “even distribution” auto-assignment in Malheur and Polk
counties, with an effective date of July 13. This affects the following PHP region codes:

Malheur County: Polk County:

B D110 — Advantage Dental D178 — Capitol Dental

B D132 — ODS Dental D164 - Hayden Family Dental

B H216 — ODS Community Health D189 - ODS Dental

B MO13 — Greater Oregon Behavioral Health D168 — Willamette Dental

H223 — Marion-Polk Community Health
H222 — CareOregon

P049 — Kaiser-Permanente PCO

MO029 — Mid-Valley Behavioral Health

Clients in mandatory ZIP codes in these counties, and who are not already enrolled into a
managed care plan, will be enrolled. Clients who are already assigned to managed care plans in
these counties should not be affected by the auto-assignment process.

These enrollments will display on July 7 in the MMIS and PHP screens. If a client has been
selected for the “even distribution” auto-assignment, the assignment source will read, “Auto
Assigned Even Distribution” on the MMIS Recipient Case Enrollment Panel.




Do not change enroliment for clients in Malheur and Polk counties

Workers in Malheur and Polk counties should not try to change enrollment of any clients in
these counties until DHS has verified that the auto-assignment process worked correctly.
DMAP will send another communication when this happens.

If workers need to make enrollment changes for clients in Malheur or Polk Counties before
then:

B Contact the DMAP Prepaid Health Plan Coordinator (PHPC) for the client’s current plan.

B The PHPC will see whether the client is part of the “even distribution” auto-assignment and
whether an enrollment change can be made.

Report auto-assignment issues to DMAP

If you find possible issues with the auto-assignment for Malheur and Polk counties, or have
questions about whether a client will be part of the “even distribution” auto-assignment
effective July 13, contact the PHPC for the client’s plan.

Client notification

If DHS determines that clients were correctly auto-assigned by “even distribution” in Malheur
and Polk counties, those clients will receive notification about their enrollment changes the
week of July 13.

B DMAP will send another transmittal about these letters once they are ready to be distributed.

B Clients will have a minimum of 30 days to request disenrollment. If a client requests
disenrollment after the 30 days, contact the PHPC for the client’s plan.

If you have any questions about this information, contact:

Contact(s): | Tom van der Veen, DMAP Delivery Systems Manager

Phone: | 503-945-6349 | Fax: | 503-947-5221

E-mail: tom.vanderveen@state.or.us



mailto:tom.vanderveen@state.or.us
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