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Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify): DHS staff and 

others identified on the SPD, CAF, AMH 
and DMAP transmittal lists 

 
Message:  
DMAP will post the following letter on the OHP Provider Announcements and Pharmacy 
Program Announcements pages, distribute via eSubscribe, mention in the Banner Messages of 
outgoing paper remittance advices to providers, and mention in the Messages panel of the 
Provider Web Portal at https://www.or-medicaid.gov. The next issue of Provider Matters will 
also mention the trainings and provide a link to this letter. 

• The announcement is an update of a letter sent in October to hospitals, medical-surgical 
providers and billing providers. It tells providers about free trainings scheduled for the 
Portland-area and Eastern Oregon to help get set up using the Provider Web Portal.  

• These trainings are now open to all providers who serve OHP clients. 

• A link to this announcement will also be available on the OHP Training for Providers Web 
page at www.oregon.gov/DHS/healthplan/tools_prov/training.shtml.  

If you have contact with providers about the Provider Web Portal, please let them know about 
these trainings and where to find more information. 
 
If you have any questions about this information, contact: 
Contact(s): DMAP Client and Provider Education 
     E-mail: provider-trng.dmap@state.or.us 

 
 

http://www.oregon.gov/DHS/healthplan/notices-providers/main.shtml
http://www.oregon.gov/DHS/healthplan/notices_providers/pharmacies.shtml
http://www.oregon.gov/DHS/healthplan/notices_providers/pharmacies.shtml
https://www.or-medicaid.gov/
http://www.oregon.gov/DHS/healthplan/mmis.shtml#matters
http://www.oregon.gov/DHS/healthplan/tools_prov/training.shtml
mailto:provider-trng.dmap@state.or.us


Register today
for free Provider Web Portal training! Learn:

System overview•	
Account setup and maintenance•	
Client eligibility and benefits•	
Overview of claims submission and adjustments•	

Haven’t set up your Provider Web 
Portal account yet? We can help!
The Division of Medical Assistance Programs 
(DMAP) is scheduling more trainings on how 
to set up and use your Provider Web Portal 
account at https://www.or-medicaid.gov!

Providers who attend will get help setting up 
their Provider Web Portal accounts. You must 
have a Provider Web Portal PIN with you in 
order to set up access. Bring your current  
PIN letters.

If you’ve already set up your account, bring •	
your username and password with you.
If you have not received a PIN letter, or if •	
your PIN is more than 90 days old, contact 
DMAP Provider Services at 800-336-6016 
to request a new PIN.  

These free trainings are open to all providers 
who serve Oregon Health Plan (OHP) clients.

Auxiliary aids for individuals with disabilities are available upon request.•	
Your confirmation will include directions and parking information.•	

Contact DMAP Training to register:
Send the following information to the DMAP Training group:
Fax — 503-947-5221, or e-mail — provider-trng.dmap@state.or.us  

Company/Organization Name:

DHS Provider Number: Contact Name:

Contact e-mail address:

Contact Phone Number: Contact Fax Number:

Session Date: Number Attending:
Seating is limited 

so register today!

DMAP/CAPE
09-732 11/09

See next page  ——
for dates, places and times

mailto:provider-trng.dmap@state.or.us


Provider Web Portal
Scheduled training sessions 

New training sessions!
All sessions are held from 9 a.m. to 3 p.m.

Portland sessions
All sessions are held in Portland
All sessions are held from 9 a.m. to 3 p.m.

November	
11/16	 3975 SE Powell Blvd

11/18	 3618 SE 122nd	

11/20	 3618 SE 122nd

11/23	 3975 SE Powell Blvd

11/25	 3975 SE Powell Blvd

11/30 	4425 NE Broadway

December	
12/7	 3975 SE Powell Blvd

Eastern Oregon
11/19	 Ontario DHS 
	 186 East Lane

11/20	 John Day DHS 
	 725 W Main Street

12/1	 Hood River DHS 
	 1610 9th Court

12/3	 Pendleton DHS 
	 1555 Southgate Pl

Check the OHP Training for Providers page for updates!
Training sessions may be canceled or additional sessions scheduled. For the most current information, go to 
the new OHP Training for Providers page at www.oregon.gov/DHS/healthplan/tools_prov/training.shtml.

Medford
12/8	 Medford DHS 
	 909 Royal Court

Salem
12/9	 MMIS Facility 
	 4070 27th Ct SE	

12/18	 MMIS Facility 
	 4070 27th Ct SE
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