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Message:

Effective January 1, 2011, pregnant clients with CAWEM Emergency Medical coverage who
live in Lane County will receive CAWEM Plus Prenatal (CWX) coverage while pregnant.
Other counties participating in the CWX program are Benton, Clackamas, Deschutes, Hood
River, Jackson, and Multnomah.

DMAP will post the following Provider Announcement to the OHP Web site.
DMAP is sending a letter (English/Spanish) to all Lane County CAWEM females (all ages).

CAWEM Plus Prenatal exempt from managed care enroliment

CAWEM Plus clients receive services on a fee-for-service or open card basis and do not enroll
in managed care plans.

‘ . s o . .

Contact(s): | Janna Starr
Phone: | 503-947-1193 Fax: | 503-947-5221

E-mail: | Janna.Starr@state.or.us



https://apps.state.or.us/cf1/OHP/OHPadmin/files/PA%20CWX%20Lane%20Final.pdf
https://apps.state.or.us/cf1/OHP/OHPadmin/files/CA%20CWX%20Lane%202011%20Final3.pdf
https://apps.state.or.us/cf1/OHP/OHPadmin/files/CA%20CWX%20Lane%202011%20Final3.pdf
mailto:Janna.Starr@state.or.us

Oregon Department
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Provider Announcement

Expanded benefits for pregnant Lane County CWM clients

CAWEM Plus Prenatal expands

Lane County Health Department has
partnered with the Division of Medical
Assistance Programs to increase health
care services for pregnant women,
effective January 1, 2011.

Pregnant women residing in Lane
County who have Citizen/Alien Waived
Emergency Medical (CAWEM/CWM)
coverage are eligible for the expanded
health coverage benefit package:
CAWEM Plus Prenatal (CWX).

Seven counties now offer expanded
service for CWM clients; Benton,

Clackamas, Deschutes, Hood River,
Jackson, Lane and Multnomah. The
additional coverage will help ensure
newborns are as healthy as possible.

CWX eligibility

Clients eligible for CAWEM Plus will
be indicated as CWX when providers
verify OHP eligibility. This information
1s available from the Provider Web Portal,

CWX expanded benefits

While pregnant, women are eligible for
the same medical, dental, mental health,
chemical dependency benefits as OHP
Plus, with additional vision and dental
services. Services not covered are:

B Sterilizations

B Therapeutic abortions

B Hospice care services

B Death with dignity services

Service delivery

Although eligibility requires that a client
resides in Lane County or one of the
participating counties, services may be
delivered anywhere in the state.

After the pregnancy

After the pregnancy ends, the woman's
coverage reverts to CAWEM Emergency
Medical. At that time, DMAP will only
pay for the following services:

B Hospital services for childbirth up to
client discharge

EDI and the AVR system. B Post-partum services only if provided
through a bundled rate
B Emergency services
Questions?

If you have any questions about this announcement, please call the Provider
Services Unit at 1-800-336-6016, Monday through Thursday from 8:30 am to 708!
4:30 pm and Friday from 10 am to 4:30 pm or write " HAN

DMAP.providerservices@state.or.us.
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Lane County CAWEM clients

New health care coverage for some pregnant clients

This letter was mailed to Lane County females of every age and marital status with CAWEM coverage.

Beginning January 1, 2011, if you have the CAWEM Emergency Medical benefit package and

are pregnant and live in Lane County, you will be eligible for the CAWEM Plus benefit package.
CAWEM Plus covers many more services than the CAWEM benefit package. Look at the back of
this letter for a list of the benefits and services available during a pregnancy.

How do | sign up?

If you received a new coverage letter that
shows CAWEM Plus as your benefit package,
you do not have to do anything. See the back
of this page for an example.

Call your worker if you are pregnant and live
in Lane County and did not receive a new
coverage letter. Your worker will tell you
what you need to do.

What should | do if | become
pregnant?

Call your worker right away to find out what
you need to do to get CAWEM Plus.

How long will | have CAWEM Plus?

You will have CAWEM Plus while you are
pregnant and live in Lane County or another
county that offers this program. Counties
that now offer the program are Benton,
Clackamas, Deschutes, Hood River, Jackson,
Lane and Multnomah.

What if | move?

If you move out of Lane County, your
CAWEM Plus coverage may end. You will
still receive CAWEM Emergency Medical
coverage. You will continue to receive the
CAWEM Plus coverage if you move to a
county that offers the program.

Where can | get services?

You can go to any provider who will take
your OHP Medical Card. Although eligibility
requires that you live in Lane County or one
of the participating counties, services may be
delivered anywhere in the state.

CAWEM Plus clients cannot enroll in a
managed care plan.

What do | need to do when my
pregnancy ends?

Call your worker as soon as your pregnancy
ends. Your worker’s phone number is on the
upper left corner of your OHP Coverage letter.

Will | have to pay for services?
You will not be charged for any of the covered

services. There are no copayments or monthly
premium costs.

Will my baby have coverage?

Yes. Your baby will be eligible for OHP Plus
coverage until their first birthday and longer, if
the child continues to be eligible. To make sure
your baby gets this coverage, call your worker
as soon as your baby is born.

Your health while pregnant

Your health matters. Regular check-ups are
important to having a healthy baby.



M Your provider can give you vitamins for a M Treatment for most major diseases
healthy pregnancy. B Chemical, alcohol and drug dependency
B Using alcohol and drugs before or during treatment
pregnancy can harm your unborn baby. B Eye exams and eyeglasses or contacts
There are programs to help. B Some surgeries
M Smoking during pregnancy can harm your B Labor and delivery services and hospital stay
baby. Your c.loctor can help find ways to B Most prescription drugs
help you quit. . :
. B Family planning
B We want you to go to a dentist. Tooth o
. S : . B Specialist care and referrals
disease and cavities can cause infection _
that could harm your baby. W Stop-smoking programs
B Your provider can help you decide if you B Diabetic supplies and education
need a specialist. B Medical equipment and supplies
B Emergency ambulance services
What does CAWEM Plus cover? B Medical transportation to visit the doctor
B Prenatal care
B Medical services What is not covered?
B Dental services B Sterilization
B Mental health services B Therapeutic abortion
B Services to keep you healthy (prevention) B Hospice
B Exams or tests (lab or x-ray fees) B Death with dignity service
Example - Coverage letter
Name Date of birth | Client ID# | Copays? Benefit Package Managed Care/
TPR enrollment
Your name | Your Your ID No CAWEM Plus W
birthdate number

If you are pregnant and live Lane County, your new coverage letter should show CAWEM
Plus as your benefit package. Call your worker listed on the letter if you have any questions.

Questions?

B Call OHP Client Services at 1-800-273-0557 if you have questions about this letter.
B Call your worker if you need a new Coverage letter.

B Call your worker if you need this letter in another language or another format,

such as (but not limited to) large print, Braille, audio recordings, Web-based
communications and other electronic formats.

B For TTY service: Dial 711. PLAN
DMAP CAPE
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Clientes de CAWEM del Condado de Lane

Nueva cobertura de atencion de la salud para algunas clientas embarazadas

of Human Services

Esta carta fue enviada por correo a las mujeres del Condado de Lane con CAWEM de todas las edades y estado civil.

A partir del 1 de enero de 2011, si usted tiene el paquete de beneficios médicos de emergencia
CAWEM, estd embarazada y vive en el condado de Lane, puede ser elegible para el paquete de

beneficios CAWEM Plus. CAWEM Plus cubre muchos mas servicios médicos. Al dorso de esta
carta encontrard una lista de beneficios y servicios gratuitos.

¢ Como me inscribo?

Si recibi6 una carta de cobertura nueva que
muestra CAWEM Plus como su paquete de
beneficios, usted no tiene que hacer nada. Vea
el ejemplo al dorso de esta pagina.

Llame a su trabajador(a) si esta embarazada,
vive en el Condado de Lane y no recibi6 una
carta nueva de cobertura. Su trabajador(a) le
dira lo que tiene que hacer.

¢, Qué debo hacer si quedo
embarazada?

Llame a su trabajador(a) de inmediato
para averiguar lo que tiene que hacer para
conseguir CAWEM Plus.

¢ Cuanto tiempo tendré CAWEM Plus?

Usted tendra CAWEM Plus mientras esté
embarazada y viva en el Condado de Lane o
otro condado que ofrezca este programa.

¢ Donde puedo conseguir servicios?

Usted puede ir a cualquier proveedor que
acepte clientes nuevos del OHP con pago por
servicio. También puede ir a un proveedor
fuera del condado en que vive.

Los clientes de CAWEM Plus no
pueden inscribirse en un plan de atencion
administrada.

¢, Qué debo hacer cuando termine mi
embarazo?

Llame a su trabajador(a) en cuanto termine
su embarazo. El namero de teléfono del
trabajador(a) esta en la esquina superior
izquierda de la carta de cobertura del OHP.

¢, Qué pasa si me mudo?

Si se muda fuera del condado de Lane, su
cobertura CAWEM Plus puede terminar.
Usted seguira recibiendo cobertura médica

de emergencia CAWEM. Si se muda a un
condado que ofrece el programa usted seguira
recibiendo CAWEM Plus. Condados con

CAWEM Plus: Benton, Clackamas, Deschutes,
Hood River, Jackson, Lane, Multnomah

¢ Tendra cobertura mi bebé?

Si. Su bebé¢ sera elegible para la cobertura
OHP Plus hasta el primer afio, y mas si
continda su elegibilidad. Para asegurar que
su bebé reciba esta cobertura, llame a su
trabajador(a) en cuanto nazca el bebé.

Recuerde

B Los chequeos de rutina son importantes
para tener un bebé sano. No falte a sus citas
y siga los consejos de su proveedor.

B El consumo de alcohol y drogas antes o



durante el embarazo puede dafiar al bebé
por nacer. Si necesita ayuda por el uso de
alcohol y drogas, hable con su proveedor.

B Ahora es un buen momento para dejar
de fumar. El fumar durante el embarazo
puede dafiar a su bebé. Hable con su
proveedor para saber en qué forma puede
ayudarla a dejar de fumar.

B Sinecesita atencion especial para su
embarazo, su proveedor puede derivarla a
un especialista.

B Su proveedor puede darle vitaminas
que ayudaran a mantener sano a su bebé
durante su embarazo y a prevenir defectos
de nacimiento.

¢Hay Algun Costo?

No hay costo. Usted no tiene pagar nada.
El programa CAWEM plus paga por todos
sus cuidados médicos cubiertos durante su
embarazo.

Servicios de salud mental

Servicios para mantenerse saludable
(prevencion)

Examenes o analisis (laboratorio o rayos X)

Tratamiento para la mayoria de las
enfermedades importantes

Tratamiento de alcoholismo, drogadiccion y
dependencia de sustancias quimicas

Oculista y anteojos o lentes de contacto
Algunas operaciones

La mayoria de medicamentos con receta
Planificiacion familiar

Atencion y derivacion a especialistas
Programas para dejar de fumar
Suministros y educacion para diabéticos
Suministros y equipos médicos

Servicio de ambulancia de urgencia
Transporte médico de no emergencia

¢ Qué no esta cubierto?

¢ Qué cubre CAWEM Plus? B Esterilizacion

B Servicios de embarzo y parto B Aborto terapéutico

B Servicios médicos B Hospicio

B Servicios dentales B Servicio de muerte con dignidad

Ejemplo - Carta de cobertura
Nombre Fecha de nac. N° de cliente (Copagos? | Paquete de beneficios | Inscripcion atencion
administrada/TPR
Sunombre | Su fecha de nac. | Su N° de cliente [ No CAWEM Plus

Si usted estd embarazada y vive en uno de los siete condados antes nombrados,
su nueva carta de cobertura debe indicar que su paquete de beneficios es CAWEM Plus.

¢ Tiene preguntas?
B Si tiene preguntas sobre esta carta, llame a Servicios para Clientes del OHP al
1-800-273-0557.

B Llame a su trabajador(a) si necesita esta carta en otro idioma o en diferente
formato, como letra grande, Braille, grabaciones de audio, medios de
comunicacion por Internet y otros formatos electronicos.
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