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Division of Medical Assistance Programs

Donald Ross, Manager
DMAP Policy and Planning Section Number: DMAP-IM-11-071

Authorized Signature Issue Date: 07/12/2011

Topic: Medical Benefits

Subject: Pharmacy Announcement: Adjustments for HFA inhaler overpayments
now scheduled for July 23 weekend

Applies to:

[ ] All DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Seniors and People with Disabilities

[ ] Children, Adults and Families X] Other (please specify): DHS and OHA

[ ] County DD Program Managers staff and others identified on the SPD,
CAF, AMH and DMAP transmittal lists

Message:

DMAP will post the following letter to the OHP Provider Announcement page and distribute to
the OHP Provider Announcement and Pharmacy Program Announcement eSubscribe lists.

It tells pharmacy providers that the adjustment described in the June letter posted at
https://apps.state.or.us/cf1/OHP/OHPadmin/files/rx-adjustments0611.pdf is now scheduled for
the weekend of July 23.

If you have any questions about this information, contact:

Contact(s): | DMAP Pharmacy Program

E-mail; | dmap.rxguestions@state.or.us



https://apps.state.or.us/cf1/OHP/index.cfm?fuseaction=controller.provider&s=1
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Pharmacy providers

Adjustments for HFA inhaler overpayments now scheduled for July 23 weekend

The weekend of July 23, the Division of Medical Assistance Programs (DMAP) plans to reprocess all
pharmacy claims from January 1, 2011, to April 20, 2011, where DMAP paid more than the allowed amount
for the following products:

B Ventolin HFA
B ProAir HFA
B Proventil HFA

This change was originally scheduled for the weekend of June 25. For more information, see the
announcement posted at https://apps.state.or.us/cf1/0HP/OHPadmin/files/rx-adjustments0611.pdf.

Payment and remittance advice information
DMAP will collect the overpayments from payments that process the weekend of July 23.

B When this happens, your paper RA will list Explanation of Benefit (EOB) message 8167 - DHS initiated
adjustment due to processing error.

B The Financial Transactions page of future paper RAs will track any remaining balance.
B If you currently receive the 835 (Electronic Remittance Advice), your 835 for the weekend of July 23

should report the adjustment(s) as overpayment recoveries.

Questions?

If you have any questions about this announcement, contact the Provider Services Unit at dmap.
providerservices@state.or.us or call 1-800-336-6016, Monday through Thursday, 8:30 a.m. to 4:30 p.m. and
Friday 10 a.m. to 4:30 p.m. (phone lines closed 11:25 a.m. to 12:30 p.m. daily).
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