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Message:

Effective April 1, 2012, pregnant clients with CAWEM (CWM) emergency medical
coverage who live in Umatilla County are eligible to receive CAWEM Plus Prenatal
(CWX) coverage while pregnant.

DMAP will post the attached Provider Announcement online. DMAP is sending a letter
(Spanish and Englished attached) to every CWM female (all ages) in Umatilla County.

We now have 15 counties participating in CWX including, Benton, Clackamas,

Columbia, Crook, Deschutes, Douglas, Hood River, Jackson, Jefferson, Lane, Morrow,
Multnomah, Union and Wasco.

Note: CWX clients cannot enroll in managed care.

If you have any questions about this information, contact:

Contact(s): | Daneka Karma

Phone: | 503-945-6926 Fax:

E-mail: | Daneka.Karma@state.or.us
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OHP providers

Expanded benefits for some pregnant CWM clients

Additional County Health Departments the same medical, dental, mental health, and
are partnering with the Division of Medical ~ chemical dependency benefits as OHP Plus,
Assistance Programs to increase health with additional vision and dental services.
care services for pregnant women, effective Services not covered are:

April 1, 2012.

m Sterilizations

m Therapeutic abortions

New: Umatilla County m Hospice care

Oth ticipating CWX ties: ; ioni
er participating counties m Death with dignity

Benton Jackson

Clackamas Jefferson Service delivery

Ol Levic Although eligibility requires that a client

Crook Morrow resides in one of the participating counties,

Deschutes Multnomah services may be delivered anywhere in the

. state.
Douglas Union
Hood River Wasco After the pregnancy
After the pregnancy ends, the woman’s

Pregnant women residing in any of the coverage reverts to GAWEM Emergency
participating counties with the Citizen/ Medical (CWM). At that time, DMAP will
Alien Waived Emergency Medical only pay for the following services:

(CAWEM - CWM) benefit package are
eligible for the expanded health coverage
benefit package: CAWEM Plus Prenatal
(CWX).

m Hospital services for childbirth up to client
discharge

m Post-partum services only if provided

through a bundled rate

The additional coverage will hel.p ensure m Emergency services
newborns are as healthy as possible.
Questions?

If you have any questions about this

CWX eligibility
Cli.enté eligible for CAWEM Plu§ will announcement, please call the Provider
be indicated as GWX when providers Services Unit at 1-800-336-6016, Monday

verify OHP eligibility. This information 13 through Thursday from 8:30 a.m. to 4:30 p.m.
available from the Provider Web Portal, and Friday from 10 a.m. to 4:30 p.m. or write

EDI and the AVR system. DMAP.providerservices@state.or.us.
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While pregnant, women are eligible for
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More health care services for pregnant clients

Why did | get this letter?

We want to tell you that on April 1, 2012,
Umatilla County added new medical, dental
and vision health care benefits for pregnant
women. The benefit package 1s called
CAWEM Plus and is for prenatal care.
Prenatal means care for the woman before a
baby is born.

The Oregon Health Plan (OHP) mailed this
letter to all females, of all ages and every
marital status with the CAWEM emergency
medical benefit package living in Umatilla
County.

Health is an Action Word!

The health of a pregnant woman can
change an unborn baby. When you are
pregnant, regular doctor visits are important
for both you and the unborn baby.

For example, OHP doctors and dentists can
help CAWEM Plus pregnant women protect
an unborn baby’s health by:

m Treating your tooth disease and cavities
that can also harm an unborn baby.

Coverage letter example

m Giving you free vitamins

m Helping you quit using alcohol, tobacco or
drugs.

m I'inding other services to help you have a
safe delivery.

What should | do if | become pregnant?

Call your caseworker right away to find out
what you need to do to get CGAWEM Plus.

How long will | have CAWEM Plus?

You will have CAWEM Plus while you are
pregnant and live in a county that offers this
program.

How do | sign up?

If you received a new Coverage letter
that shows CAWEM Plus as your benefit
package, you do not have to do anything.
See the example below.

Call your caseworker if you are pregnant
and did not receive a new Coverage letter.
Your caseworker will tell you what you need
to do.

Name Date of birth Client ID#

Copays? enefit Package | Managed Care/
TPR Enrolment

Your name Your birthdate | Your ID number

No CAWEM Plus

Your Coverage letter should show CAWEM Plus if you are pregnant and live in Umatilla

County. Call your caseworker listed on your Coverage letter if you have any

questions.
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About CAWEM Plus

Where do | go for service?

You can go to any doctor who will take
your Medical ID card. Although eligibility
requires that you live in one of the
participating counties, you may receive
services anywhere in the state.

CAWEM Plus is available in Benton,
Clackamas, Columbia, Crook, Deschutes,
Douglas, Hood River, Jackson, Jefferson,
Lane, Morrow, Multnomah, Umatilla,
Union and Wasco counties.

What does CAWEM Plus cover?
m Prenatal care

m Medical services

m Dental services

m Mental health services

m Exams or tests (lab or x-ray fees)

m Chemical, alcohol and drug dependency

treatment
m Eye exams and eyeglasses
m Some surgeries

m Labor and delivery services and hospital
stay

m Most prescription drugs

m Family planning

m Stop-smoking programs

m Diabetic supplies and education
m Medical equipment and supplies
m Emergency ambulance services

m Medical transportation to visit the doctor

What is not covered?

m Sterilizations

m Therapeutic abortions
m Hospice services

m Death with dignity services

What if | move?

You will still have CAWEM Plus benefits
if you move to a county that offers the
program.

If you move out of a participating county
your CAWEM Plus benefits may stop. You
will still receive CAWEM emergency medical
benefit package.

What do | need to do when my pregnancy
ends?

Call your caseworker as soon as your
pregnancy ends. Your caseworker’s phone
number 1s on the upper left corner of your
OHP Coverage letter.

Will I have to pay for services?

You will not be charged for any covered
services you receive. There are no
copayments or monthly premium costs for

CAWEM Plus benefits.

Will my baby have benefits?

Yes. Your baby will be eligible for OHP
Plus until their first birthday and longer, if
the child continues to be eligible. To make
sure your baby gets OHP benefits, call your
caseworker as soon as your baby is born.

Questions?

m Call OHP Client Services at 1-800-273-

0557 1f you have questions about this letter
or need help finding an OHP doctor.

m Call your caseworker if you need a new
Coverage letter.

m Call your caseworker if you need this letter
in another language or another format,
such as (but not limited to) large print,
Braille, audio recordings, Web-based
communications and other electronic
formats.
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Mas servicios de atencion médica para embarazadas

¢Por qué recibi esta carta?

Queremos informarle que a partir del 1° de
abril de 2012, el condado de Umatilla agregd ~ m Ayudarla a dejar de usar alcohol, tabaco o
nuevos beneficios de atencion médica, drogas.

dental y de la vision para embarazadas. El
paquete de beneficios se llama CAWEM
Plus y es para atencion médica prenatal (es
dec@r, !a atencion de, la embarazada antes del £ Qué debo hacer si quedo
nacimiento del bebé). embarazada?

El Plan de Salud de Oregdn (Oregon Health
Plan u OHP) envio6 esta carta a todas las
mujeres de todas las edades y de cualquier
estado civil que viven en el condado de

Umatilla y estan inscriptas en el paquete . 2 - <
de beneficios médicos de emergencia de &i%é:;\.lnag;tgst:l’empo tendre el paquete

CAWEM.

Tendr4 los beneficios del paquete CAWEM
“Salud” es una palabra de accion Plus mientras esté embarazada y viva en un
condado que ofrezca este programa.

m Darle vitaminas gratis.

m Buscar otros servicios que la puedan
ayudar a tener un parto seguro.

Llame inmediatamente a su trabajador(a)
para preguntarle como obtener el paquete

CAWEM Plus.

La salud de una embarazada puede cambiar
al bebé por nacer. Si esta embarazada,

es importante consultar al médico con o
frecuencia, tanto por usted como por su S1 replb}(') una nueva carta de cobertqra
bebé por nacer. que indica que su paquete de beneficios es
CAWEM Plus, no tiene que hacer nada. Vea
el ejemplo mas adelante.

¢Como me inscribo?

Por ejemplo, los médicos y dentistas del
OHP pueden ayudar a las embarazadas en

CAWEM Plus a proteger la salud del bebé Si estd embarazada y no recibi6 una nueva
por nacer al: carta de cobertura, llame al trabajador(a) de

: su caso, quien le dira lo que tiene que hacer.
m Tratar la caries u otros problemas dentales & d q

que también pueden afectar al bebé por
nacer.

Ejemplo de carta de cobertura

Nombre Fecha de N°de [ Tiene aquete de | Inscripcion en aten-
nacimiento identificacion | copagos? eneficios | cidn administrada o
de cliente TPR
Su nombre [Su fechade |SuN°de No CAWEM
nacimiento |identificacion Plus

Si estd embarazada y vive en el condado de Umatilla, su carta de cobertura debe
indicar que tiene CAWEM Plus. Si tiene alguna duda, llame al trabajador(a) de
su caso que figura en la carta de cobertura.
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Acerca de CAWEM Plus

A dénde voy para que me atiendan?

Usted puede ir a ver a cualquier médico que
acepte su tarjeta de identificacion médica.
Para ser elegible, debe vivir en alguno de los
condados participantes, pero puede recibir
servicios en cualquier lugar del estado.

El paquete CAWEM Plus esta disponible
en los condados de Benton, Clackamas,
Columbia, Crook, Deschutes, Douglas,
Hood River, Jackson, Jefferson, Lane,
Morrow, Multnomah, Umatilla, Union y

Wasco.

¢ Qué cubre CAWEM Plus?
m Atencion prenatal.

m Servicios médicos.

m Servicios dentales.

m Servicios de salud mental.

m Examenes o andlisis (costos de laboratorio
o radiografias).

m Tratamiento para la dependencia de
sustancias quimicas, alcohol y drogas.

m Exdmenes de la vista y anteojos.
m Algunas cirugias.

m Servicio de trabajo de parto e internacion
en el hospital.

m La mayoria de los medicamentos
recetados.

m Planificacion familiar.

m Programas para dejar de fumar.

m Insumos y educacion para la diabetes.
m Equipos e insumos médicos.

m Servicios de ambulancia para
emergencias.

m Transporte médico para visitas médicas.

¢ Qué no esta cubierto?
m Esterilizaciones.
m Abortos terapéuticos.

m Servicios de hospicio.
m Servicios de muerte con dignidad.

¢ Qué sucede si me mudo?

Si se muda a un condado que ofrece este
programa, puede seguir recibiendo los
beneficios de CAWEM Plus.

Si se muda de un condado participante, puede
perder los beneficios de CAWEM Plus, pero
seguira recibiendo el paquete de beneficios
médicos de emergencia CAWEM.

¢ Qué debo hacer cuando termine mi
embarazo?

Llame de inmediato al trabajador(a) de su
caso. El nimero de teléfono se encuentra en
la esquina superior izquierda de su carta de
cobertura del OHP.

¢Tendré que pagar por los servicios?

No se le cobrara por ninguno de los servicios
cubiertos que reciba. En el paquete CAWEM
Plus no hay copagos ni primas mensuales.

¢Mi bebé tendra beneficios?

Si. Su bebé recibira el paquete OHP Plus
hasta cumplir un afio de vida. Si es elegible
después de esa fecha, seguira recibiendo

los beneficios. Para asegurar que reciba los
beneficios del OHP, llame al trabajador(a) de
su caso en cuanto nazca su bebé.

¢ Tiene alguna duda?

m Llame a Servicios de Atencion al Cliente
del OHP al 1-800-273-0557 si tiene
preguntas sobre esta carta o necesita ayuda

para buscar un médico que acepte clientes
del OHP.

m Llame al trabajador(a) de su caso si
necesita una nueva carta de cobertura.

m Llame al trabajador(a) de su caso si
necesita esta carta en otro idioma o
formato, como letra grande, Braille,
grabacmn de audio, comunicacion por
Internet u otros formatos electronicos.






