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Division of Medical Assistance Programs

Patricia Krewson, Manager
DMAP Hearings Unit Number: DMAP-IM-12-120

AuthorizedSignature Issue Date: 11/06/2012

Topic: Medical Benefits

Subject: New e-mail address for DMAP Hearings Unit

Applies to:

[ ] Al DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Seniors and People with Disabilities

[ ] Children, Adults and Families DX] Other (please specify): DHS and OHA

[ ] County DD Program Managers staff and others identified on the SPD,
CAF, AMH and DMAP transmittal lists
and plans

Message:

A new e-mail account has been created for the DMAP Hearings Unit. The new address is:
dmap.hearings@state.or.us.

Please use this e-mail address to send initial DMAP hearing requests (DHS 443and related
information). All Hearings staff will have access to this e-mail account. This will ensure timely
processing of your requests.

Note:When e-mailing sensitive, private documents be sure to do it securely by sending it from
your own secure e-mail system, or sending in response to a secure e-mail you receive from
DHS/OHA. To learn more about DHS/OHA’s secure e-mail system, go to
http://www.oregon.gov/oha/admin/infosec/pages/secure_email.aspx.

If you have any questions about this information, contact:

Contact(s): | Tawnya EImore, DMAP Hearings Representative

Phone: |503-947-5254

E-mail: |tawnya.elmore@state.or.us
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