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Topic: Medical Benefits

Subject: Reminder - Mid-Valley Behavioral Care Network is closing effective
12/31/13; members will be moved to Willamette Valley Community Health,
LLC, effective 1/1/14.

Applies to:
[ ] All DHS employees

County Mental Health Directors

[ ] Area Agencies on Aging Aging and People with Disabilities

[ ] Children, Adults and Families Other (please specify): DHS and OHA
[ ] County DD Program Managers staff and others identified on the APD,
CAF, AMH and DMAP transmittal lists

(I

Message:

This is a friendly reminder since we initially reported to you last month. We also
corrected numbers of households the letters were sent to.

Due to the closure of Mid-Valley Behavioral Care Network (MVBCN) in Linn, Marion,
Polk and Yamhill counties effective December 31, 2013, DMAP sent the following (2)
30-day notices on Nov. 22 to approximately 4,500 case addresses (approx. 7,000
members total).

Effective Jan. 1, 2014:
¢ One letter (page 3) tells approximately 3,650 households that those affected will
be enrolled into Willamette Valley Community Health, LLC. (WVCH) - CCO-G for
dental and mental health since their current DCO is working with WVCH.
e The other letter (page 5) tells approximately 800 households that those affected
will move to WVCH CCO-E, the only CCO with mental health coverage available
to them. This means they did not have a DCO that works with WVCH.

The clients will keep the same provider(s).

The following table shows the transition from MVBCN with the dental match or no
dental match and where the client will be moved to in the CCO:



From: To:
: WVCH (with WVCH (no
Mental Physical Dental dental match): | dental match):
Fee-for-service (FFS), Capitol Dental,
MVBCN Kaiser Permanente, or | ODS Dental, or CCO-G CCO-E
CareOregon Willamette Dental
Fee-for-service (FFS),
MVBCN Kaiser Permanente, or | Advantage Dental CCO-E
CareOregon

DMAP will process this change using the Stop Reason RO — Roll-over code.

To minimize field workload impact, coverage letters sent as a result of this roll-over will
list the OHA Statewide Medical Processing Center (branch 5503) as the return
address.

If you have any questions about this information, contact:

Contact(s): | Patricia Krewson, MMIS Business Project Manager, DMAP

Phone: | 503-945-6314 | Fax: | 503-373-7689

E-mail: | patricia.krewson@state.or.us
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