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Message:
Effective October 1, 2014, there are three changes for DMAP’s Medical Transportation program:

1. A new transportation provider, Ready Ride, assumes medical transportation responsibilities for
AllCare Health Plan members in Curry, Douglas, Jackson and Josephine counties.

2. Jackson Care Connect and Cascade Health Alliance integrate NEMT. However, since these
CCOs are continuing to contract with the existing brokerage in their area, there are no
changes for their members at this time.

3. OHA will begin reimbursing DHS volunteer drivers for rides. To learn more, read SS-AR-14-
011.

Last month, DMAP notified 50,000 AlliCare members about their new transportation provider, Ready
Ride. To learn more, please review DMAP IM 14-036. AllCare members may contact Ready Ride
regarding transportation needs to access any OHP-covered service, including services AllCare does
not cover (e.g., dental services for members in AllCare CCOB or CCOE).

DMAP has also updated NEMT staff talking points and the brokerage map with this change. You can
find these and other staff resources on DMAP’s NEMT intranet page.

As CCOs assume responsibility for NEMT, DMAP will send out client notices to inform clients about
changes that will impact how they receive NEMT services. OHA and DHS staff will also be notified on
a similar time frame.

If you have any questions about this information, contact:

Contact(s): | Sarah Wetherson, DMAP Policy Analyst

Phone: | 503- 569-6342 Fax: | 503-947-1119

E-mail: | sarah.e.wetherson@state.or.us



http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-ar-14-011.pdf
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-ar-14-011.pdf
http://www.oregon.gov/oha/healthplan/Transmittals/DMAP%20IM%2014-036.pdf
https://inside.dhsoha.state.or.us/oha/medical-assistance-programs/non-emergent-medical-transportation.html
http://www.oregon.gov/oha/healthplan/tools/Transportation%20Brokerage%20Map.pdf
https://inside.dhsoha.state.or.us/oha/medical-assistance-programs/non-emergent-medical-transportation.html
mailto:sarah.e.wetherson@state.or.us
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Non-Emergent Transportation Brokerages for Oregon Health Plan members

Call a brokerage in your county to ask for rides to appointments for OHP-approved services. In most areas, you can also ask them to
approve and reimburse your medical transportation costs. For TTY/Relay Service, dial 711.

If you live in a county listed in bold on this map, you will need to contact the following about reimbursement:
» Willamette Valley Community Health (WVCH) members: Contact TripLink.

» Clackamas, Multnomah, Washington, and Yamhill counties; non-WVCH members in Marion and Polk counties: Contact
your local DHS/AAA office or OHP Customer Service (1-800-699-9075).
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Non-Emergent Medical Transportation Brokerages (effective 10/1/14)


http://coic2.org/transportation/cascade-east-ride-center/
http://www.ocwcog.org/Page.asp?NavID=108
http://www.trimet.org/mtp/
http://www.allcarehealthplan.com/index.php/readyride
http://www.ridethebus.org/RIDECare.aspx
https://www.ltd.org/search/showresult.html?versionthread=a2ee93a82001a789610a752bb8a82282
http://www.rvtd.org/translink.php
http://mccog.com/transportation/medicaid-medical-transportation/
http://cherriots.org/en/services/triplink
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