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Discussion/Interpretation:

Effective June 1, 2004, the administrative rules regarding hearings have changed for Medicaid
clients enrolled in a managed care plan. Clients who have been denied a service by their
managed care plan must first appeal the decision through their plan before they may request a
hearing.

Once the managed care plan has completed its appeal process, the plan will send the client a

Notice of Appeal Resolution stating the plan’s decision. If the client is not satisfied with the
outcome, s/he may follow the instructions on the Notice of Appeal Resolution and request an
Administrative Hearing.

There is no change to the administrative hearings process for open card (fee-for-service)
Medicaid clients.
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Implementation/Transition Instructions:
OMAP can continue to receive hearing requests from managed care clients for Notices of
Action dated before June 1, 2004.

Training/Communication Plan:
The upcoming 8/1/04 revision to the OMAP Worker Guide will include the updated processes
for administrative hearings, at http://www.dhs.state.or.us/healthplan/data_pubs/wguide.html.

The OMAP 3030 (OMAP Hearing Rights) form has been updated to reflect this process change
and is located at http://dhsforms.hr.state.or.us/Forms/Served/OE3030.pdf.

Local/Branch Action Required:

If a client requests an administrative hearing, determine if the client is in a managed care plan.
If the client is in a managed care plan, ask the client if s/he has been through the managed care
plan’s appeal process, and ask for a copy of the client’s Notice of Appeal Resolution.

1. If the client has not been through the appeal process and the Notice of Action is dated
after June 1, 2004, refer the client to the plan. Explain that clients must complete the
plan’s appeal process before requesting an administrative hearing.

2. If the client has not been through the appeal process and the Notice of Action is dated
before June 1, 2004, have the client complete and forward the Administrative Hearing
Request (DHS 443) to OMAP.

If the client is not in a managed care plan, have the client complete and submit the DHS 443 to
OMAP. Ask for a copy of the client’s decision notice to include with the completed form.

Central Office Action Required:

If the client has not been through the managed care plan’s appeal process and the Notice of
Action is dated before June 1, 2004, OMAP will refer the client’s Administrative Hearing
Request to the Office of Administrative Hearings. OMAP will also forward the hearing request
to the managed care plan to be processed as an appeal. The plan will have 45 days from the
date of the hearing request to resolve the appeal.

Field/Stakeholder review: [ | Yes [ ] No
If yes, reviewed by:

Filing Instructions:

If you have any questions about this policy, contact:

Contact(s): | Kelly Jamison, OMAP Hearings Representative

Phone: | 503-945-6916 Fax: | 503-373-7689

E-mail: | kelly.jamison@state.or.us
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